Ministry of Civil Aviation
Govermment of India

“Enable the people to have access to safe,
secure, sustainable and affordable air
connectivity services with World-Class Civil
Aviation Infrastructure.”

Ta create World-Class Civil Aviation
Infrastructure facilities.

To establish effective regulatory
framework, including for safety, in
harmony with international standards.

To connect presently un-served areas

To develop skilled human resource
according to the needs of the sector

To deploy advanced technolegies for the
optimal growth of the sector.

To ensure maximum satisfaction of users /
optimize consumer satisfaction.



f Inauguration of Belagavi Airport Terminal Building ]
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HIGHLIGHTS

Regional Connectivity Scheme [RCS):

Airport Autharity of India, Implementing Agency for
RCS-UDAN has issued Letter of Award for 27
proposals of five Selected Airline Operators to
aperate from 43 RBCS (12 under-served & 31
unserved) airports in first round of bidding under
Regional Cornactivity Schame (RCS1-UDAN. Second
round of Bidding under RC5-UDAN has been
commenced from 24.08_2017

Ministry of Civil Aviation has revised the Regional
Connectivity Scheme in Septernber 2017 for better
and effective implementation of the Scheme for
ur-served and under-served areas of the country
Following key revisions have been done in the
RCS-UDAM 2.0released in September 2017

« Priority areas has been infroduced for better
connectivity for the States of Jammu and Kashmir,
Himachal Pradesh & Uttarakhand, Morth Eastern
Region of India, Andaman and Micobar Islands
and Lakshadweep Islands

Report Sriidk:

Consideration ot routes with stage length less
than 150 Kms for operations through fised wing
aircraft as RCS Routes

Selected Airline Operator may issue Mo-
Objection Certificate (MOC) to ather airline
operatorz) willing to operate on the respectine
RCS Route.

Mo, of RCS Flights per week can be a masimurm of
14 departures for Priority RCS Routes and
T departures for RCS Routes other tham Priority
RCS Routes

Mo minimum performance Specifications
applicable an Mon-RECS Routes

WGF Caps for Helicopters increased and 10% of
the estimated annual inflows in the RCF

earmarked for operations through helicopters

Al seats up to 13 passenger seats for Helicopters
shall be considerad as RCS Seats and accordingly,

Wik shall be provided

Signing of MoU with Government of Telangana on RC5
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Passenger Growth:

Passengers carned by domestic airlines during Jan-
Mow 2017 were 105 .6 million as against 90.0 million
during the corresponding period of previous year
thereby reqistering a growth of 17.3 %

Scheduled Operators & Non Scheduled Operators:

There are 15 Scheduled Operators (11 Scheduled
Cperators, 2 Scheduled Commuter Operators and
2 Carge Operators) and 111 Non-Scheduled
Cperatars,

AirService Talks:

Durning the year 2017, bilateral air services talks were
held with following countries and Moll/Agreed
Minutes/ Air Service Agreements J/ Record of
Discussion wene signed.

Austria, Bahrain, Botswana, Brunei Darussalam,
Cyprus, Ethiopia, European Union, Fiji, Georgia, Irag,
ltaly, Japan, Lao PDR, Latvia, Lithuania, Malaysia,
Malta, Morocco, Mozambigue, Metherlands, Migeria,
Rwanda, n Lanka, Switzerland, Tanzania, United
Eingdom and Zamkia.

As on Date, India has Air Service Agreement with 115
countries.

Grant of Traffic Rights:

The Government of India has adopted a cauticus
approach for allocation of traffic nghts o Indian
Carriers after giving the prigrity to Air India and has
thereby opened up several new routes. Besides
accelerating growth of the Indian Civil Awiation
sector, such an approach shall offer improved
connectivity at competitive fares to the Indian
passengers.

ICAN ([International Civil Aviation Negotiations),
2017:

ICAM [International Civil Aviation Megotiations), 2017
was convenad in Colombo from 47 1o 8" December,
2017, The Conference was attended by 69 countries
out of ICAD membership of 19 courntries. Indian

17
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delegation met 15 countries during [CAN
Conference. During this negotiations “Memorandum
of Understanding"were signed with 10 countries
mamely Tanzania, Migeria, Morocoo, ftaly, 5ri Lanka,
Botswana, Thailand, Austria, Switzerland and Brunes.
The “Recards of Discussion® were signed with 4
countries namely Ethiopia, Lao POR, Bahrain and Irag
and “Agreed Minutes” was sigred with Zambia.

Implementation of Horizontal Agreement:

An Horizontal Agreement was signed between India
and European Community (EC) on 8 April, 2008, EC
had proposed signing of a Horizontal Agreement to
biring the exsting Air Services Agreement between
India and the respective Member States of the EC in
tune with the provisions of the Community |l
However the Horizontal Agreement was put on hold
since 2008, A Joint Declaration was signed between
India and EC on 28" September, 2008 which provides
that the Horizontal Agreement would come into
farce anly when each bilateral agreement between
Indiz and EC member States would have been
amended to include new praovisions relating to cargo
open sky with 5" Freedom right, routing flesibility,
cooperative marketing arrangements, and inter-
modal services.

The process of amending the existing bilateral
provision with 26 EL nations out of 28 EL countras was
started. Croatia and Estonia were extended from the
process a5 Croatia was not the member of EU at the
time of Joint Declaration, while there is no ASA
between India and Estonia. The amendments have
been completed with all 26 EU member states and
Indiar side has natified the completion of intermal
pracess for implementation of Horizontal Agreement
which was signed on Bth April, 2008. The provisions of
Horizental Agreement is applicable from 18"
Decernber, 20171 &, date of natification by Indian side,
India has been able to negotiate with the 26 EU
nations so that the clauses on Cooperative Marketing
Arrangement, Routing flexibility, Cargo Open Sky
and Inter Modal Services have been incorporated

/o)~
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effectively and Indian carriers can now fead traffic
from EU nations through code share services.
Further by implementing the EU-India Horizontal
Agreement cross EL ownership issue has been
reschved,

FDI Guidelines:

Government of India has recently raised the FDI limit
from 4% 1o 100% in Scheduled and Mon Scheduled
Air Transport Servces, FDlin Schedulad Airlines upto
49% permitted under automatic route and FOI
beyond 49% through Government approval. For
MRIs, 100% FDI will continue to be allowed under
automatic route, Foresgn Airlines would continue to
be allowed to imvest in capital of Indian companies
aperating scheduked and non-scheduled air transport
sarvices upto the limit of 49% of their paid up capital
subject to the laid down conditions in the existing
policy. FOI route for existing airport projects have also
been automatic upta the lmit of 100%.

Route Dispersal Guidelines (RDGs):

As ervisaged in the Mational Chil Aviation Policy
(NCAF) 206, Route Dispersal Guidelines have been
revised in exercise of the powers conferred under
Sub-Rule (14) of Rule 134 of Aircraft Rules, 1937 for
better connectivity of air transport services of
different regions. Revised categorization of routes
under RO is effective from winter schedule of 2017,

DGCA has analyzed the Category - | routes on the
basis of traffic data of Scheduled Domestic Airlines
for the Calendar year 2013 to 2015 and has found
that the following Category - Il routes {from 5. No. 11
to 20) meet the criteria of flying distance of maore
than 700 Kms,, average seat factor of more than 70%
and annual traffic of 5 lakh passengers.

1 Mumbai — Delhi
Bangalore - Mumbai

Delhi-Bangalore

Dizlhi— Kolkata

hMumbai—Channai

Delhi=Chaennai

Hyderabad — Delhi

humbai - Kolkata

o |lm |~ e |w | &

Bangalore - Kolkata

Chennai—Kolkata

1 Bangalore - Pune

12 Ahmedabad - Delhi
13 Delhi-Patna

14 kAumibai — laipur

15 hurnbai— Cochin

16 Delhi—Pune

L hurmbai— Chandigarh
18 Delhi-Goa

19 Murmbai = Lucknow
20 Chennai - Pune

193 Basting Category — | routes viz. Mumbai-Hyderabad

1.10

and Mumbsai-Trivandrum have been remeoved fram
the above table as they were not meeting the above
criteria in all three years,

Extension of the initial MOC to Operate Scheduled
/ Non =5cheduled Air Transport Services:

hinistry, with a view to streamline the procedure and
ease of doing business in aviation sector, has
reviewed the existing procedure for grant of initial
MOC to operate Scheduled / Mon-Scheduled S
Scheduled Commuter Air Transport Services and
has decided to extend the validity of initial NOC as

/-
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In Million MT

Imital NOC to operate Schedulad
Passenger / Regional Scheduled /
Scheduled Cargo Air Transport
Services

(3 years

Imitial MOC to operate Scheduled
Cormmuter Airlines

03 years

Initial MNOC to operate a3 Years
Mon-5cheduled Passenger /

Mon-3cheduled Cargo

Air Transport Services

Growth and development of air cargo sector:

Air cargo supports trade, investment, and
irventory management, promotes connectivity,
and improves efficiency and competitivenass of a
country. It serves as a vital link between domestic
and international markets, especially for oross-
border trade in high walue and high time-

Chart-1:Air Cargo Handled in India
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dependency goods, such as perishables,
pharmaceuticals, live animals, electronics and
goods shipped through e-commerce.

Demand for air cargo transportation in India
witnessed continuous expansion, rising by 10%
{y-o-y) in 2016-17 to 3 million tonnes of air cargo
handled at airports across India, Domestic cargo
graw by 8.3% p.a. (CAGR) and international cargo
by 7.6% pa during the decade ending 2013-14.
During the last three years 2014-15 to 2016-17,
domestic cargo grew by 10.4% p.a. and
international cargo by 8.8% p.a. In the first
9-months of 2017-18, domestic cargao has grown by
91% and international cargo by 18.0% over the
corresponding levels in the preceding year. Express
cargo or time-bound door-to-door delivery
services grew by about 15% poa, over the last fve
years propelled by factors such as rise of e-ratail
industry, strategic significance of logistics, and
technological innowvation. E-commerce contributes
about 20% to domestic air cargo.

o International

298
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113 As per IMF's forecast, India's GDP is forecasted

to grow at an annual average rate of growth of
7.5% - B.2% during FY 20M18-21 and thus air cargo
could be at the centre of supply. Various other
forecasts also suggest that India's growth trajectory
wiuld continue for maore than two decades. India's

Inbound International Cargeo (F¥ 2016-17)
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114 Key drivars of air cargo growth will prirmarily be the

growth of e-commerce, significant demand from
small and medium B2B segment, and growth of
India’s cross-border trade. Improved intemational
connectivity with resulting  consolidation  activity
and expanding cargo-handling infrastructure, both
physical and digital, support this impetus for
growth. Alongside, a strong push for reforms has
created a positive envronment for the future
growth of air cargo in India.

112 Improved Business Confidence and Airport

Infrastructure is propelling cargo growth

1121 India is now the 37 largest — and the fastest

growing — domestic aviation market in the world in
terms of number of domestic tickets sold. In 2017,
India registered a growth of 23.5% in domestic
passenger departures as compared to 3.3% growth
inthe U5 and 10.7% in China. Grant of 07 Scheduled

China and
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air trace to GOP ratio has doublad from about
4% to 8% in last two decades. The rise in India’s
GOP is further expected to propel the air cargo
market in India. 18TA in ite recent forecast has
projected that India would be one of the top 10
freight markets in the world by 2018-19,

Cutbound International Cargo (FY 2016-17)
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Air Operator Permits (AOPs), and 34 Non-
Scheduled ACPs by DGCA since 01.01.2004, will
bring in new operators and new cargo routes,
During the last 3% years alone, a huge order of 943
aircraft has been placed by scheduled airlines in
India, which will enbance air cargo capacity

1122 Arports are increasingly deploying technology

to enhance utilization and efficiency. Airport
modermization has been fast-tracked. 12,461 crore
invested in airports during last 3 years. Earmarked
T BB.O00 crore for capital projects at airports
covering air cargo facilities also over next 5 years,

1123 21 Common User Domestic Cargo Terminals

CUDCTsS) in Al ainports have been developad, 15
of which were developed since 2013-14.
International cargo handling facilities have also
been developed at Indore and Bhubaneswar
airports. An interim Pharma Fone has been

/-
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launched at Chennai airport Smart warehouses
and facilities to manage temperature-sensitive air
cargo have also been taken up.International courier
facilities at Chennai, Trichy, and Kolkata airports
have recently been launched by AAL All
internaticnal air cargo terminals have exclusive/
segregated out hazardous cargo storage area from
general cargo.

Air cargo facilities enhanced at the Joint Venture
airports.

At Mumbai (MIAL), an Export Cargo Terminal
evclusively for heavy and bonded cargo has been
aperationalized on 03012017, and India's largest
domestic common user terminal “Santacruz Air
Cargo Terminal® was operationalized on
01.06.2016 with annual throughput capacty of 3.0
lakh tonnes.

At Delhi (DIALY, a second Common User Domestic
Carga Terminal has been developed in 2006, and
further capacity expansion of the Domestic Cargo
Terminals has been taken up in April 2017;
developmeant of Phase 1 af Carga City (ACLC 2) in
front of Cargo Terminals has been taken up
comprising of 18,000 sg.mir. warehouse space wef,
August 2017; Cargo Terminal received Good
Distribution Practice’s certification for Pharma
Carga handling by IATA in September 2016

At Bangaluru (BIAL), the First Integrated on-Airport
Perichable Cargo Handling Centre (Air India SATS
Coclporty has been set up in October 2016 to
handle a capacty up o 40,000 tons per annurm,
development of a dedicated Express Cargo Terminal
has been taken up, which is likely to be
aperationalized from April 2019 development of a
full-fledged Airport Logistics Park has been taken up.

At Hyderabad (GHIALY additional Cool-cells
storage facility developed for storing ULDs with
temperature-sensitive products for exports;
dedicated Penshables Terminal, Pack howse and an
Express Cargo Terminal dewvelopment under
pracess Certified on WHO Good Storage and
Distribution Practices (GSDP) for Pharmaceutical

< B
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products in January 2018; cango satellite building
(C58) has been developed as an innovative solution
for providing office and warehousing space as a
Trade facilitation measure; |ATA Safety Awdit for
Ground Operation re-certified by 1ATA in 2015 and
27 which i vald till 2019; handled 16 dedicated
wide-body Charter Freighters (Airbus 330F &
IL-7&F) for lvestock exports.

At Cachin (CIALYL additional space has been added
to the Domestic Cargo area; additional X-ray
machines, fork-ift trucks and tractors have been
procured; @ new conveyor system was installed at
the Centre for Perishable Cargo.

Initiatives in Air Cargo:

Comprehensive Mational Civil Awviation Paolicy
(MCAP) was launched in 2016 for promating rapid
growth of the sector, ease of doing business and
advanced regional connectivity.

Airport Authority of India Cargo Logistics & Allied
services Company Lid. (AAICLAS) has been set up
as a wholly-owned subsidiary of AAl to promote,
represent, organize, undertake, establish, conduct,
handle, arrange, own, ocperate, participate,
facilitate, sponsor, encourage, and provide the
business as Cargo Terminal Operator, Free Trade
fone, Air Freight Station and Inland Container
Depot for air cargo.

Setting up Air Freight Stations (Off-airport Commaon
User-Facility) has been encouraged. Approval has
been granted for setting up AF3s at Delhi,
Bengaluru and Pune, and the one at Delhi has been
notified by Customs authorities. An inter- Ministerial
anline IT applications’ portal has been
operationalized with effect from 1808207 for
ensuring speadier and more transparent approval
process for ICDsf CFSsf AFSs.

Infrastructure status has been granted to logistics,
which will ease access to capital and long-term
borrowing. Cargo facilities co-located at an airport
are now covered under the "Harmonised List of
Infrastructure’ and will get the benefit of

infrastructure’ sector
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India-Afghanistan Air Freight Corndor has been
launched between Kabul-Delhi on 19 June 2017 and
Kabul-Murmbai on 27 December 2017,

Air cargo potential in regional industrial and/or
consumption clusters is being tapped through
increased connectivity of Tier-ll and Tier-lll cities
under successive rounds of bidding under the
Regional Connectivity Scheme (RC5-UDAM). Air
freight operations at RCS airports for a 10-year
duration would be entitled to receive a number of
incentives, including waivers of airport landing and
parking charges and AAl's terminal navigational
landing charges (TMLC). Route navigation facility
charge (RMFC) would be levied at a discounted
basis @ 42 5% of normal rates. Excise duty @ 2%
onhy would be leviable on ATF drawn by freighters
on RCS airports for a period of 3 years. 4,500 crore is
earmarked for upgrading unserved/ underserved
RCS airports, including air carga facilities. Linder the
awards from the first round of bidding, 27 currently
served airports, 12 currently underserved airports
and 31 currently unserved airports (total of 70
airports) would be connected, Under the awards
from the second round of bidding, ancther about
73 hitherto unserved and underserved airports,
heliports and helipads would be connected thus
enhancing the capacity to handle air cargo
Commensurately.

Airports are increasingly deploying technology to
enhance utilization and efficiency in cargo
transactions. [T-based Cargo Management and
Mobile Apps have been developed by AAICLASS
AAl for functioning at their pan-India air cargo
facilities. IT-related initiatives have been taken at
I airports also, For instance, BIAL airport has
been declared as 100% IATA e-Freight compliant
since October 2014; DHAL had introduced a Mobile
App with cargo transactions capability in December
2015; and at MIAL an “Air Cargo Custodian Mobile
Application® has been introduced and the cargo
tacilities have achieved "E-freight compliance” since
2015

An Inter-Ministenial Air Cargo Logistics Prarmaotion

115
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Board (ACLPB} has been constituted to promaote
better, inter-ministerial coordination and to takse
forward the needed interventions to promote
growth of air cargo.

Key initiatives for improving efficiency, transparency
and ease of doing business:

A digital Mational Air Cargo Community Systern is
being developed as a common platform for all
stakeholders to communicate with each other
digitally and improve ease of doing business in air
CArgO Secton,

e-5aha), an online portal for processing 22 types of
security related clearances has been introduced
with effect from 01.12.20017, in arder to streamlina
the procedure and to make it ime-bound,

Airport Entry Permits (AEPs) for businesses (eg.
MROs) and other employees (induding wisitors)
within airports introduced on 01.08_2017.

Mo Objection Certificate Application System
(NOCAS) for height clearance of structures,
including buildings, introduced by Airports
Autharity of India (AAI).

247 Custorns clearance facility is now available at
17 Air Cargo Complexes. Upgrading of air cargo
screening facilities carried out at most terminals.

5ingle Window Interface for Fadilitating Trade (SWIFT)
clearances system has been introduced w.e.f
01.04.2016 an ICEGATE portal covening requirermernts
of all Fartner Government Agencias (PGAS).

Customs authorities have eliminated the need for
physical documentation for Customs clearances,
for instance, bank payments and import declaration
are electronically integrated. The number of
rmandatory documents has been reduced and anly
three mandatory documents are now prescribed
for general impart/ export,

Other air cargo facilitation measures taken up
include reduction of free perind for air cargo
clearance from 72 hours to 48 hours wef
01.04.2017, notifying service level standards to all
stakeholders for reduction of dwell ime, and use of

/-
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digital signaturas for transmission of messages and
digital submission of documents urger SWIFT

For facilitating trade, the National Trade Facilitation
Action Plan, which goes beyond the commitrments
embodied in the Waorld Trade Crganisation’s Trade
Facilitation Agreement has been adopted for
miplementatan

An Integrated Logistics Action Flan, which wiould
holistically cover multimodality also, 15 being
developed

The Rajiv Gandhi Mational Aviation University
(RGMAU)

The Mational Aviatior
mirasoruciure, coming Jp

Unimversity (MALLY
in Fursatganj, Uttar
Pradesh, aver 26,35 acres of land, is an the verge of
completion. Further, the University is designed 1o
hawve state-of-the-art infrastructure for students,
officials and faculty mermbsers with a dedicated data
center, smart classrooms with the latest audic-visua
traiming aids which are designed to ciffer tha latastin
terms of facilities to all the prospective students.

n the initial phase of operations, NAU is conducting

various Executive and Management Development

< B _
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Programmes (EDPs and MDPs). Following the
success of its pioneer batch of EDP in Aviation
PManagerment and MOF on
safety Management Systems, the Unbeersity also
conducted a 3-day long MOF on Human Factors in

Implementation of

Aviaton
Ciploma programme in the academic vear 2018-19,
lhe University is also planning 1o launch an e-MBA

Fr Uriversity s planmng o launch a

passibility of affiliating colleges/ institutes for B. Sc.
(Hons.) in Adrcraft Maintenance

Skill Development in Aviation Sector:

Governmant has laid out a rad map for “Aviation
Education and Skill Building” through the Mational
Civil Aviation Palicy, 2078 5o

L] Craate rmec ESLAry eCasyslem and archatectura
for using capacities of institutes under the

controd of Government / PSUs

¢ LUpgrade DGCA-icenced job categories (pilots

A I:'I'Z_;II'IIZI:'IH: 1 rmeet fast BV ahbal

MOCITTS

Launch of AME Apprenticeship training
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e Ensure conformance of non-licenced categaory
training to Mational Skill Qualification
Framework (MSOF) standards

« Expedite commencement of courses by
Maticnal Aviation University

s Provide full support to Aerospace and Awviation
Sector Skill Council (AA55C).

& FRegister/ Recogrise Flight traimings AME/S
otner training schonls under law or as a part of
an approved vocational education course or as
training partners approved by NEDC or Sector
Skl Council

related aducational

« Momtor aviation

instrtutes

The Ministry had engaged M<. ICRA Management
Consultancy Services Limited (IMaC5) as Consultant
to conduct a comprehensive Skill Gap Analysis and
draw futura raad map for Ski
Aviation Sector The recommendations contained in
{5 Report have been accepted and implementation
has beentakenup

Javelopmant in Civil

A Mol betwaen Ministry of Crail Aviation and Ministry
of Skil Development and Entrepreneurship was
signed on 20102016 for collaboration on skil
development

< B

Annual »
Report iF:

1174 Qualification Packs-Mational Occupational
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Standards [(QPWOS) have been drawn fiar
identified job roles in the aviation sector in
accordance with the Mational Skill Qualification
Framework (WYCF). 38 lob roles (19 Airlines, & MRO,
11 Airports) have been idertified in tha first phase

All the 38 Job roles have been notified by Mational
Skill Development Corporaticn (M50

Uy

Recognition of Prior Learning (RPL] has been
introducad under Ministry of Skill Development and
Entrepreneurship’s flagship scheme - Pradhan
Mantr Kaushal Yikas Yojana (PMEVY) as a platforrm
o provide recognition to the informal learning or
learning through work 1o get equal acceptance as
the formal levels of education. The Ministry of Cavil
Aviation organized a Workshop on Recognition of
Prior Learning for Aviation Professionals in the
Airline/Airport/Ground Handling/MRD sendices on
08.02.2017 to encourage and inform the
stakeholders. As a pilot initiative, RPL training was
held in March 2017 for Data Entry Operators (DECQs)
in the Ministry. A proposal for Recognition of
Previous Leaming (RPL) program for 2000 workers
in Mew Delhi & Mumbai airports has been
submitted to Mational Skill Development
Corporation (M50C) and is under consideration

AME APPRENTICESHIP

=
~y
W
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As per the amendments in Apprentices Act, 1967,
establishments are required to engage numbers of
apprentice eguivalent to a minimum of 2,5% and a
madmurn at 10% of the total workforce, including
contractual workers. In this regard, an advisory
dateg 27102017 has been issued to all
establishments concemed, including the CPSEs/
Subsicianes, Joint Venturas under Miristry af Civil
Aviation, with a request to duly register on the
Apprentices Portal set up by M3DE and update the
data required therein

Cne-Year Standard AME Apprenticeship Training:
In order to develop core career skills and learning
opportunities which would significantly enhance
the emplovability of AMES, a One-Year Standard
AME Apprenticeship Training has been launched in
codlaboration with vanous airlines, Maintenance,
Repair and Cwverhaul {MRD) organizations, and
Mon-5cheduled Operators (Helicopters). A
Certificate of Competence, which is also recognized
as a Certificate of Experience of one-year by DGCA
and other stakeholders, would be issued by the
establishment concerned to every successful
Apprentice. An interactive portal for registration,
tracking, monitoring, and disseminating
information on AME Apprenticeship is being
developed by the Ministry, which would serve
as a common platform for all stakeholders in
AME Apprenticeship training. ie. students,
establishments, academia, training institutes, and
regqulatory agencies, to register and track and
monitor the implementation of such skilling.

AIESL & Boeing AME Accelerated Apprenticeship
Program; Air India Engineering Services Ltd, (AIESL)
in partnership with Boeing have launched the AME
Accelerated Apprenticeship Program, The key

! #-
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objectives of the Program are to improve the
employability of AMEs through training and
hands-on experience by performing specific tasks
on Boeing aircraft. The AME Accelerated
Apprenticeship Program will consist of one year of
theory and practical learming in a smart-classroom
environment, including select CARBE Modules. The
first class is likely to commence at the AIESL Mumbai
facility, in mid 2018

Setting up of a Multi Skill Development Centre at
Ohd Ainport Chandigarh, a5 a TSR initiative of AAL is
in an advanced stage. Bird Group has been
identifiad as Training Partner by M50, The Training
Partner has a mandate to train about £,360
candidates spread across a minimum of 8 job Raoles
over a 3-year period

Signing of Mol between India and Australia for
cooperation in civil aviation security:

A Memorandum of Understanding (Moll) was
signed between the Ministry of Civil Awiation of the
Repulklic of India and the Department of
Infrastructure and Regional Development of tha
Commonwealth of Australia on the 77 of April, 2007
for proenation and development of cooperation in
civil aviation sacurity.

Subordinate Legislation on Anti-hijacking:

Pursuant to publication of a fresh legislation on
Arti-hijacking, namely, the Anti-hijacking Act, 20016
(30 of 2016) in the Gazette of India in May, 2016,
necessary Rules were formulated in exercise of the
powers conferred by sulb-section (1) of Section 20 of
the said Act These Rules called *Anti-hijacking
Rules, 2017 were subsequently published in the
Gazette of India on 57 July, 2017,
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2. MINISTRY OF CIVIL AVIATION

2.1 Organization 212 The Ministry of Civil Aviation is responsible for

211 Ministry of Civil Aviation (MoCA) has following Iﬁl"&ii'ﬁ:iﬁ?ﬂﬁ"@fﬁiﬁﬂtﬁﬁmﬂ

sector in the country, It is responsible for the

onganizations under its administrative control -

Attached Offices administration of the Aircraft Act, 1934, Aircraft Rules,
1937 and varous other legislations pertaining to the

e Directorate General of Civil Aviation (DGCA) aviation sector in the country.
e Bureau of Civil Aviation Security (BCAS) 213 Secretary, Ministry of Civil Aviation is assisted by one
e Commission of Railway Safety [CRS) Jainit SeFretar}- & Fi.nancial. Aduis.u:nr. fﬁgr Jni.nt
_ _ - Secretaries, Economic Adviser, Chief Financial
» Aircraft Accident Investigation Bureau (AAIB) Controller, nine officers of the level of Director /

Deputy Secretary and twehe officers of the level of
Under Secretares / Assistant Financal Controller,

s Indira Gandhi Rashtriya Uran Akademi (IGRUA) Functions af the Ministry are distributed amongst
ninetean sections.

Autonomous Bodies

s Airports Economic Regulatory Autharity (AERA)

214 In additton to primary functions of framing of
policies, the Ministry provides guidance to the
organizations in the implementation of policy
guidelines, monitors and evaluates their activities
and also provides their interface with Parliament. It

s Airports Authority of India (AAI) also supervises implementation by the organizations
S of special programmes of the Government,

s AlRincaaUNEaEL) partiiularl:.rpthgse intended common masses

o Rajiv Gandhi Mational Aviation University
[RGMALN

Public Sector Undertakings

» Pawan Hans Limited (PHL) including for weaker sections of society.
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2.1.5 Heads of Organizations under Ministry of Civil

2.2

Awviation:
Attached Offices:

» Directorate General of Civil Aviation
Shri B.S. Bhullar, O3

o Bureau of Civil Aviation Security
Shri Kurnar Ragesh Chandra, DG

« Commission of Railway Safety
shri Shailesh Kurmar Pathak, CCRS

» Aircraft Accident Investigation Bureau:
Shri Bir Singh Rai, JDG

Autonomous Bodies:

» Airports Economic Regulatory Authority of India:
Shri &, Machendranathan, Chainperson

# Indira Gandhi Rashtriva Uran Akademni (IGRUA)
Air barshal (Retd.) VK. Yerma, Director

o Rajiv Gandhi Mational Aviation Liniversity:
&ir Wice Marshal (Retd) Malin Kumar Tandon,
Vice-chancellar

Public S5ector Undertakings:

» Airports Authority of India:
Dr. Guruprasad Mohapatra, Chairman

» AirIndia Limited: 5hn Pradeep Singh Kharola,
CWD

# Pawan Hans Limited: Oy, B.F Sharna, ChD

Organisation and Method:

All important information such as time limit for
disposal for casas along with channel of submission
and work distribution among the sections and
organizational chart are available on the website of
the Ministry in compliance to the Right to
Information Act, 2005, Instructions are issued from
time to time emphasizing the nead for observance of
provisions of Manual of Office Procedure (MOP).

2.3

2.4

2.5
251
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Record Management:

Record Retention Schedule relating to substantive
functions af Ministry of Civil Aviation is available on
the Ministry’s website.

Swachh Bharat Mission:

The Government has announced “Swachh Bharat
Mission” to achieve a clan Indian by 150th Birth
Anniversary of Mahatama Gandhi in 2019, Ministry of
Civil Awviation and its attached / subordinate
organizations including P3Us observed Swachhata
Pakhwada during 16th January 2017 to 317 January,
207 and 15" September 2017 to 2% October 2017
and took up specfic activities as per definite action
plan drawn to achieve this objectives of the
Swachhata Compaign.

MoCA was adjudged the best Ministry for its
contribution towards Swachhta Action Plan under
Lwachh Bharat Mission.

Public Grievances Redressal Machinery:

The Public Grevances Redressal Machinery (PGRM)
in tha Ministry is headed by a Joint Secretary who has
been designated as the “Public Grievances Officer”.
All organizations working under the administrative
cantrol of the Ministry too have full-fledgad public
grievance redrassal machinery headad by respective
designated "Modal Officers”. The Director/Deputy
Secretary has been designated “Modal Officer” for
dealing the policy related issues of the Ministry
{Main). The Centralized Public Grievances Redressal
and Monitoring Systems (CPGRAMS), which is a web-
based on-line public grievance handling system, was
introduced and developed by the Department of
Administrative Reforms & Public Grievances
{DARPG). The systern has been implementad in the
Ministry for prompt and effective disposal of the
grievances from 01012008, Up to the end of the
year 2017, atotal of 067 public grievance cases were
recened on-line, out of which, 6683 cases, ie. 98%

/-
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approvimately, have been disposed of through the
CPGRAME.

AirSewa is an initiative of the Ministry of Cial Aviation
launched on 25" Mow, 2016 to offer people a
convenient and hassle-free air travel experience. It
operates through an interactive web portal
(airsewa.govin) as well as through a mobile app for
both android and i0% platformes. The portal includes
a mechanizm for grievance redressal, back-office
operations for grievance handling, flight
status/schedule information, airport Information and
FAQsS. AirSewa initiative has integrated various
stakeholders
traveler has to interact during the air travel. These
stakeholders are: {i) Airines (i) Airports {iii] Security
(iw) Imrnigration () Customs  (vi) BCAS (vii) DGCA
il Haliconter /General Aviztion

n aviation sactor with whom an air

By using AirSewa, passengers are able to register
their grievances through the mobile app or a web
portal, The users have the facility to upload voice or
video along with an elaborate description of their
issues. They are given a unique reference number for
gach of their reported grievances which is also
communicatad through an email as well as an SM5
The Users can track the status and response to these
grievances through the mobile application as well as
the web application based on the reference number

< ¥ ]
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provided. Once the grievance is cosed the user has
an option to provide his/her feedback and rate the
overall experience and satsfaction

Users have the option to check the flight status and
schedule between any of airports. Flights can be
searched on the basis of light number or for all flights
to a particular airport. Airport Information displays
pasic weather informaticn and connecting flight
details from the airport. Airport information also
rclude basic details and contact information
regarding airport services like wheel Chair,
transport/parking, rest and relax, Wifi services stc.

Responsa to "AirSewa” has beenvery encouraging.

Administrative & 5taft Grievances Redressal
Mechanism:

Director (Administration) of the Ministry of Civil
Aviation also functions as Director [(Grievance) of the
kinistry and is available every Wednesday from 10.00
AR to D1.00 PM to listen to the grievances of the
employess aof the Ministry perscnally. In addition,
Administration Section in the Ministry functions as
Grievance Call and handles all complaints recemnsad
from the 5Staff besides taking all reguired steps to
emsure harmonious relations between the members
of staff for increasing the efficiency and output of the
Ministry

Right to Information Act, 2005:

Right to Informaticn Act, 2005 has been introduced
to provida the citizens secure access to information
under control of the public authorities. 1t promotes
transparency and accountability in the working of
every public authaority.

This Ministry has notified 11 CPIOs and 7 Appellate
Authoritias for implementation of the provisions of
the RTl Act in the Ministry,  With the increasad
awareness among the people about RTI Act, 2005, a
arge number of applications / appeals were
recensed. Atotal of 1671 applications and 112 appeals

7=/
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2.7

2.8
281

282

were received during the year 2007 All efforts were
made 1o dispose of these applications and appeals
within the prescribed time.

Im compliance of section £01)ik) of the BTI Act, 2005,
steps are being taken to disclose as much
information suo moto to the public at regular
intervals on Ministry's website www.Cvilaviation.gosin

Welfare of Minorities:

Hon'ble Prime Minister's 15-point programme on
welfare of minarities envisages that special
consideration should be given to recruitment from
minority communities whene in institutionary such as
Railways, Mationalized Banks and Public Sector
Enterprises including Civil Awviation sector where
large scale employment opportunities exist. All
Fublic Sector Enterprises under the Ministry have
been advised to comply with the directives issued
under Ph's 15 Point Programme. Periodical retumns
have been prescribed to monitor compliance [/

progress,
Vigilance activities:

The Vigilance Division of this Ministry is headed by a
Chief Vigilance Officer (CWVO0 of the rank aof Joint
Secretary, appointed in consultation with the Central
Vigilance Commission, who functions as the nodal
pointin the vigilance setug. The V0 is assisted by a
Director, an Under Secretary and the Vigilance
section. The Viglance Section, inter-alia, monitors
and coordinates vigilance activities of the Ministry
and Public Sector Undertakings/ Autonomous
Bodies under the administrative contrel of the
Ministry.

Preventive vigilance continues to recaive pricrity
attention with primary emphasis on identification of
sensitive areas. The guidelines/instructions issued by
the Department of Persannel & Training and Central
Vigilance Commission from time to time in this
regard are followed.

2.83
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In pursuance of Central Vigilance Commission’s
directions, “Vigilance Awareness Week - 2017 has
been observed in this Ministry, its attached offices as
well as in the PSUs under the administrative control of
this Ministry from 30" October (Monday) to
4" Movernber (Saturday), 2017, The 15 & FA, Ministry
of Civil &viation administered the "‘PLEDGE' to all the
employess at 11,00 AM on 307 October, 2017,

2.8.4 During the observation of Vigilance Awareness Week,

2.8.5

FA

various competitions viz, Speech/Essay/Poster /
Quiz/Decaration of Section wers hald in this Ministry,
A Guest lecture on ‘corruption free India’ was also
organized in the Ministry, Besides, link of E-pledge
{which was available on OVC website) was also
provided on Ministry's website. Many employvess of
this Ministry took the pledge and got anline
certificate from CVC,

Meetings of all CVOs of PSUs / attached and
subordinate offices are held under the Chairmanship
of 15 & CVO, 1o review the pending vigilance cases in
Pslls / attached and subordinate offices under the
administrative contral of this Ministry, at regular
intarvals.

Welfare of Scheduled Castes / Scheduled Tribes
Other Backward Classes:

A dedicated Cell looks after the liaison work relating
to reservation for Scheduled Castes, Scheduled
Tribes and Other Backward Classes in posts and
services in the Ministry and its subordinate
organizations.  Similar cells also exist in various
orgamizations of the Ministry to overseas and
safegaurd the interests of 5Cs / 5Ts / OBCs.
Imspection of Reservation Rosters maintained by
various organizations of the Ministry is conducted
periodically to ensure proper implementation of
Government arders in respact of reserved
categories,  Orders / instructions issued by the
Gowvarnment with regard to reservation for 5Cs, 5Ts
and OBCs are brought to the notice of all the

/-
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organizations for implementation from time to time.
Al pericdical returns on the subject are regulary
fumished to the Departmenit of Personnel & Training
(DoPT) and to the Ministry of Sodal, Justice and
Empowarment. Representations complaints/
grievance petitions received from Scheduled Castes,
Scheduled Tribes and Other Backward Classe’s
employees/their associations are examined and
remedial action is taken wherever required as per
instructions on the subject.

2.10 Welfare of Senlor Cltizens:

Im accordance with the guidelines issued by Ministry
of Social, Justice and Empowerment, and as
ervizaged in the "Mational Policy on Clder Persons’,
instructions have been issued to all concerned
Organizations to ansure prompt, fair and humane
traatmeart with samior atizens, Instructions have been
issued from time to time for the following:-

» Remowe all physical barriers to facilitate easy
entry, movement and exit at all airports and in
arrlinas,

e (Change the design of the frisking boaths in the
security hold area so that the elderly are not
required to dirmb and descend while undergaing
security checks;

< ]
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» FPay special attention for providing help f
assistance to them particularly after alighting
from wvehicles at the aimports and un-till the
person reachas the check-in counters;

¢ Pay special attention to the elderly and those
needing assistance at the booking officas of
airlines;

e Give preferance in reservation and earmarking of
seats in the airines;

& Give widows seecial consideration in the matter
of settlement of benefits accruing /
compassicnate appointments on the demise of
the spouse; and

e Fix responsibility for any delay caused in the
settlement of pension, provident fund, gratuity
and other retirement benefits.

Protection of Environmant:

The guidelines of the Ministry of Environment and
Forests are being followed by the Ministry of Crvil
Aviation and organizations under its administrative
control towards protection of the environment.
Efforts are being made 1o adopt alternative options
with an objective to reduce carbon footprint
specifically with reference to operations in aviation
Sector.

77/
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DIRECTORATE GENERAL OF CIVIL AVIATION

Introduction

The Diractorate Gersral of Ciwil Aviation s the
principal regulatory body in the field of civil
aviation. It is not cnly responsible for regulation of
air transport services tofrom Swithin India |
formulation and enforcement of civil air
regulations, air safety and airworthiness standards,
but also co-ordinates all regulatory functions with
Imtermational Crl Aviaton Crrgganizaticn (AL

Organisation

The Directorate General of Cwil Aviabon has its
Headguarters in Mew Delhi. It is headed by Director
General of Civil Aviation, who is assisted by loint
Directars General and Deputy Directors General
The Chirector General has the vanous Directorates
under him for assisting in dealing with different
functions.

Functions

The main functicn of the Directorate General of

Livil Avigtion is to regulate all civil aviation matters

which include -

e Regulation of air transport services to/ fromy
withir India in accordance with the pravisions of
the Aircraftt Rules, 1937, including bilateral ang
multilateral agreements with foreign counties
and the policy prancuncements of the

QOWETTIMIENE,

Registration of civil aircraft;

Laying down airworthiness requirements for
civil aircraft registered in India and grant of
Certificate of Airworthiness to such aircraft;

Licensing of pilots, aircraft maintenance
engineers and monitoring of flight crew
standards;

Lig Er5Ig of aerodromes and air carners;

Rendering advice to the Government on
matters pertaining to civil aviation;

Processing amendments to Aircraft Act, 1934
and the Aircraft Rules 1937, and other Acts
relating to aviation, with a view to
implementing in India the provisons of the
Lhicago Lonvention and Annexes thereto and
other Intermational Conventions relating to
aviation;

Co-ardination af the wark relating to
Imternational Crvil Aviation Organisation and
cending reglies to state letters after consulting
other agencies,

Imeestigation of air accidents and incidents and
rendering technical assistance to the Courts/
Committeas of nguiry:

Supervision of training activities of Flying/
Gliding Clubs;

vipe certification of aircraft.
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Legislation

To keep the statutory provisions abreast with the

international standards and the latest

developments in the sphere of civil aviation,
comprehensive amendments were made in the

Aircraft Rules, 1957 which include -

& Amendment to Schedule Il related to Sechon
M. R&Z

e Amendment to Rule 133C for increase of
quantum of fees being charged for approval of
various organizations as enurmerated under
Rule 1338;

e [nsertion of rule M8A relating to licensing of
ATCOs;

® Amendment to Rules 38, 384,388 related to
carriage of cabin;

& Amendment 1o rule 1344 & 134C pertaining o
validity & fee charged for application, grant and
renewal of N50F;

® Insertion and amendment to rules 3,15, 494,
498, 50, 504 & Schedule Il for inclusion of
provisions related to Light Sports Aircraft,

® Amendment to rule 39C pertaining to period of
medical fitness assessmant & licanses.

® |nsertion of provisions for regulation of
Gyroplanes, Remote Controlled Aircraft
Systemns and Amateur Built Aircraft wene also
carried aut by inserting/amending rules 3154,
20, 38, 39C, 60, 61 & Schedule Il in the Aircraft
Rules 1937 duning the year 2017

Air Transport

Tawirist Charters

Operations of Inclusive Tour Package Charter
flights to and from India continued under the
liberalized guidelines issued vide Aercnautical
Information Circular Mo, 05 of 2015 and a total
mnumber of 782 flights were operated during the
period January- Cctober 2007 bringing 146768
tourists in India.

Mon-Scheduled Operator's Permit

As on 317 Ocwober 2017, a total number of 1M
companies are holding Mon-3cheduled Operator's
Permit, as against 121 companies during the last
calendar year 2076,

< B
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Dormestic Scheduled Operators

In ywear 207, Mfs Turbo Megha Airways Put Lid
{True Jet] converted their existing Scheduled
Regional (South) permit 1o Scheduled Commuter
category for participating in the RCS (UDAMN)
Scheme, Further, M/t Deccan Chartars Private
Limited was issued Air Operator Certificate under
Scheduled Commuter category for participating in
the RCS (UDAN) Scheme,

In addition to Air India Ltd., Alliance Air and Airindia
Charters Ltd,, there are at present Ten (10) private
scheduled operators viz. Jet Airways(india) Lid.,
Jetlite {India) Ltd, Spicelet Ltd., Go Airlines (India)
Pyt Ltd., InterGlobe Aviation Ltd. (Indiga), Air Asia
Pot Ltd., Tata 514 Airlines Ltd. [Vistara), Jexus Air
services Pt Ltd (Zoom Air), Turbo Megha Airways
Pyt Ltd (True Jet) and Deccan Charters Pyt Ltd., (Air
Deccan) aperating on the domestic sector
providing a wide choice of flights and connectivity
to various parts of India.

In addition there is one cargo airlines viz. Blue Dart
Aviation Ltd. operating scheduled cargo services in
the country. During the period, Air Costa
{Scheduled Airline), Air Carnival (3cheduled
Regional Airline), and Quickjet Cargo Airdine
{(Scheduled Cargo Airling) suspended thair
operations.

3534 During the year 2017 (lan-Nov), scheduled

354

domestic airlines operated a total number of B.0
Lac schaduled flights carrying a total of 1056
million scheduled passengers as against 7.2 Lac
scheduled flights carrying a total of 90.0 million
ccheduled passengers during the previous year
2016 {Jan-MNov). The number of domestic
passengers caried by scheduled domestic Indian
carriers has witnessed a growth of 17.3 percent in
the year 2017 as compared to the previous year
206 (up to 30" Movember 2017,

Fassengers carried om International Route

During the period from Jan to Sep 2017 a total of
43.4 million passengers were carried on
international route by Indian/foreign carriers as
against 39.8 million in the cormesponding period in
2006 and therety witnessing a growth of 895 %
{vo¥). OQut of the 434 milion passengers, 16.8
million passengers were carried by scheduled

/-
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Indian carriers while 26.6 million passengers were
carried by scheduled foreign carners during the
period lanuary to September 2017,

Airworthiness

A total of 123 aircrafts were registered by
Airworthiness Directorate during the year 2007, A
total of 224/110 AME licenses were conwverted,
issued during the year 2017,

Furthier, approval of following organization were
accorded during the year 2017

® 13 Foreign and 20 domestic maintenance
rganizations,

® 03 Foreign and 05 domestic Type training
arganizations;

e 15 Continuing Airworthiness Management
arganisation (CAMO) Under the provisions of
CAR 'M' Sub Part G; and 02 Continuing
Airworthiness Management arganisation
(CAMO) under the provisions of CAR ‘M’ Sub
PartF; and

e 14 number of organisations were granted
approval under the approval for Fued, lubricants
and Special Petroleurn products Organizations.

Examination

3621 The Certral Exarmination Organisabion is vestad with

Er S

Training and Licensing of Aircrew

During 2017 following licenses, endarsement were issued:-

< B
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the responsibility of conducting knowledge based
examination for Aircraft Maintenance Engineers
{AMES), Pilats, Flight Engineers, Flight Despatchers,
Forsign Aircrew Temporary Authorsation [FATA),
Flight Instrector Ratings (FIR) and Assistant Flight
Instructor Ratings (AFIR) in accordance with the laid
down Rules and refevant Civil Aviation Requirements
for the purpose of issue of licenses. Central
Exarnination Organisation of DGCA conducts the
examination throughout the year with Centers across
India.

3.6.2.2 During the vear 2077; 11,683 candidates appeared

for AME; 24,673 candidates appeared for Pilots
{including AFIR/FIR & FATA); 369 candidates
appeared for Flight Dispatchers and 04 candidates
appeared for Flight Engineers

1623 1836 number of Unigue computer number

{Unique Identification number) and 2755 number
of Unigue computer numbers (Unigue
Identfication number) have been allotted for each
of the Pilot and AME candidates by the Central
Examination Organization.

1624 Other important activities undertaken during 207

include -
® Two sessions with “VIMAMNT Portal for AME
Online modular examination as per CAR-E4,

# Penodic addition to the question bank for Pilat
ard AME related examination.

01 ATPL (A} (H) 495
02 CPL (A) (H), 503
03 PPL (&) (H) 124
04 PLM/ PPB/ PLG a1
05 FRTOL/ FRTOL(R) 1282
06 IR(AY (H) 5a
a7 FIR [A)/ FIR (H] 14
03 AFIR [A)/ AFIR [H), 20
0% FATA (issued) 152
10 FATA (Renewed) 364
1 Endorsements 2729

/)~
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3.8. FlightStandards e Directorate of Training & Licensing: On
381 The Flight Standards Directorate (FSD) conducts operstiona’ and training sspects for |y
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safety oversight of scheduled / Mon schedule
operators  and their aircrew to ensure effective
implemertation of safety related standards and
Recommended Practices contained in the ICAQ
Annexes particularky Annex & and the relevant nules,
requlations, procedures and requirements laid down
i Aircraft Rules, Civil Awation Requirements,
Aeronautical Information Circulars. Continuous
sunveillance of Cperators is ensured by conducting
Checks / inspections regularly viz. Cockpit En-route
Inspection, Cabin Inspection, Ramp Inspection,
Station Facility Inspection and proficiency check etc.
In addition to this Simulator Evaluation and Main
Base Inspection of the operators and
Standardization, Proficiency Checks of their Training
Captains are conducted as per the requinements.

382 Flight Stancarcs Directorate also carries out the

following functions:

» Approval of Examiners? Instructorsy Check Pilats
for Scheduled/Mon-scheduled/ General
Sviahion

» Approval of Training Programmes of Flight Crew
an Multi-engine aircraft (both Fiked Wing &
Helicopters) for scheduled/Mon-scheduled and
General Aviation Operators,

« Approval of Simulators and Approved Training
Organisation.

e Approval for Flight Dispatchers.

s Approval / acceptance of Operations Manual ¢
Training Manual / Aircraft Operating Checklist
and MEL requirements from operations aspects,

» Approval of Standard Operating Procedures for
operations to Mew Stations & Critical Ainports i.e.
airparts surrounded by Hilly/ difficult Terrain,

e« Operator's Authorization for ILS Cat-I111AANB
operations.

o Approval of Flight Crew Training and operating
requirements for Specialized Operating
Procedures viz. RVSM/EDTOS PBMNY CAT I &S
MATHLA.

3.83 Further, Flight Standards Directorate alsa renders

advice to other Directorate of DGCA on following
matiers,

renewal and revalidation of licenses/ ratings

¢ [irectorate of Airworthiness: Minimum
Equiprmeant List (MEL) for aircraft type.

e Directorate of Air Safety: Investigation of
Accidenty Incidant,

e Directorate of AMS. Examination & Review of
IAL Procedures and if necessary, Flight Trials are
carried out on aircraft and simulators by the
Flight Dperations Inspections.

o Central Examination Organisation; Flight
Cperations Inspectors are associated with CEO
for standardization of Question Papers. FS0 is
also associated in oral examination for ATPL
being conducted by CEQ,

e Directorate of Air Transport: Evaluation of
operational capabilities of operators at the time
of issue of Airline Operator's Certificate as per
CAP 3100,

3.84 During 2017, Flight 3tandards Directorate carried out

following major activities:

s 376 Ramp Inspections, 72 S0OFA, 271 Cockpit
Imspections, 74 Station Facility inspections (36
for Mon- Scheduled Operator & 38 for
Scheduled operatar), 06 ATO inspections and
12 kain Base Inspections.

e Approvals/ Renewals were granted to 61
Training Captains {(Check Pilotsy Instructorsy
Examirers) of various non- schedule & General
Aviation operators (Aeroplane & Helicopter)

e Approvals were granted to 55 DE; 86 for TRI (A);
26 for TR (5], 09 far SF for scheduled
operators.

¢ Cabin Safety conducted 09 Base inspection and
63 cabin en-route inspections,

# 05 Simulator recurrent evaluations were carrned
out,

3.8.5 Manious Operations Circulars were issued by F5D for

guidance of Scheduled/ Non-scheduled/ General
Aviation operators in order to enhance safety of
aircraft operations during 2017, detailed below -

/-
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Annexure -1

172017 | Precision Approach Radar (PAR) Approaches

2207 | Guidance for Operators on Training Programme on the use of Ground Proxmity warming Systemn (GPWS)
32017 Unstakcle Approaches
402017 | Nomination of Designated Examiners to canry out Standardisation Checks

5207 | Number of Route Checks and Training Sectors in a Flight Duty Cycle

6/2017 | Precautions to be observed by Operatorsy Pilots during Helicopter Operations to Temporary Regular use
Helipads

TR27 Reporting of communicaible disease by Pilot in Command

8207 | Application Form for Approval of Flight Dispatcher
9/2017 | Approach and Landing Accident Reduction (ALAR) and Control Flight into Terrain (CFIT) reduction tool kit
10/2017 | Checklists of Training Captains- Scheduled, Mon-scheduled and General Aviation Operators

The Civil Aviation Reguirernents issued by FSD during 2017 for guidance of Scheduled, Mon-scheduled/ General Aviation
operators in order to enhance safety of aircraft operations and streamline aircraft operations and the details same are as
under -

Annexure- 2

CAR Section 7, Series D, Part IV | Approved Training Organizationsi ATCY for type rating of flight crew

CAR Section 7, Series D, PartV | Airline type Rating Programme
CAR Section 7, Series O, Part V| | Requirements for the Qualification of Aircraft Full Flight Simulators and Synthetic

Flight Training Devices

CAR Section 7, Series |, Part | Appointment of Designated Examiners for Schedubed Commercial Operators with
Fixed Wing Aircraft

Section 7, Series |, Part || Authorization of Instructors and line Training captains for scheduled commercial
operatorswith fived wing aircraft and for approved Training organizations

Section 7, Series|, Part Il Criteria for Approval of Check Pilot and Examiners for Non-5Scheduled and General
Awviation Operations with Fived Wing Aircraft

Section?, Seriesl, Part X Flight Crew Training Capacity of Scheduled Operators and Approved Training
Crrganizations (ATOs)

Section 8, Series B, Part| Operator Authorisation for LS Cat-1114/8 Operations

Section 8, Series C, Part| Al Weather Operations (AWO)

Section 8, Series F, Part |l Flight Creaw Training And Qualfication Requirements For Scheduled and Mon-

Scheduled Operators having Aeroplanes with AUW exceeding 5700 Kgs

/)~
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Section 8, Series F, Part Vil

Flight Craw Training And Qualification Requirements For Scheduled Commuter And
Mon-5cheduled Operators: Small Aeroplanes

Section 8, Series F, Part VIl

Flight Crew Training and Qualification Requirements for Scheduled Commuter and
Mon-5cheduled Operators having Aeroplanes with AUW Exceeding 5700 Kgs

Section 8, Series H, Part |l

Flight Crew Training and Qualification Reguirements for Commercial Helicopter
operations

Lection 8, Series O Partll

Crperation of Commercial Air Transport - Aeroglanes

Section B, Series O, Partlll

Crperation of General Aviation Asroplanes

Section 8, Series O, Part IV

Commercial Helicopter Operations

Section 8, Series O, PartV

Crperation of General Aviation - Helicopters

LSection 8, Seriec O, Part Wi

Exit Row Seating

Section 8, Series 5, Part |

Requirements for Extended Dwersion Time Operations (EDTO) for commercial air
transport,

LSection 8, Series 5, Part I

Requirements for operation of aircraft in in Morth Atlantic High Level Airspace(NAT
HLA)

CAR Section 8, heries &, Part IV

Performance Based Mavigation (PEM)

Section 8, Series 5, Part

Requirements For Automatic Dependent Surveillance-Broadcast (ADS-B) Authorization

LSection 8, Series 5, Part Wil

Operation of Aeromedical Transportation (AMT)

R
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392

393

Aerodrome Standards

The Directorate of Aerodrome Standards deals with
inspection and licensing/ authorization of
aerodrome/ heliport and monitoring of the aircraft
operations at asrodromes vis-a-wis the facilities
provided at the aerodrome and heliports
approved/licensed by this Directorate

During the year 2017, Five (05) number of Initial
Licernses weare issued for public use, namely for
Rohini Heliport, Shirdi Aerodrome, Kishangarh,
Kolhapur and lalgacn Aerodrome.

Further, renewal / operational Authorisation of
licenses of 51 asrodromes (public use) were issued,
while Koppal Baldota Aerodrome was issued wath
initial issue of License for Private use of the
Asrodrome; and renewal! extension/ operational

194

385

authorization of 16 airports {private use) were also
concluded. Survaillance Inspection of 69 airports
were also completied.

Joirt inspection under the scheme of Regional
Conrectivity for Puducherry; Porbandar;, Kandla;
Jaisalmer; Bikaner; lindal Vijayanagar and Adampur
were undertaken and concluded. Calicut Airport
was also covered under the Joint Inspection for
operations with wide-bodied aircrafts under
Regional connectivity scheme.

The Directorate has caried out inspactions of
Passighat, Padampur, Rupsi & Tura, Kailasahar,
Baripda, Darbhanga, Dumka, Bokaro, Kishangan,
Therubali, Hisar, Pansoli, Kalyan and Khambalia
Aerodrome under Regional Connectivity Scheme
over and above Pre-licensing inspection of Baldota

Koppal, Jalgaon and Pakyong Aerodrome.
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302

303

304

Beside clearance DGCA also granted in a large
numbear of cases related to maintenance /
development f expensicn etc. in airport operational
area as per regulatory requirements,

Air Safety

During the year 27, DGCA instituted inguiries in
case of 12 incidents under Rule 13(0 of Aircraft Rules
2012 and 20 Airprox incidents have Been
investigated. Regional Air Safety Office associated
and guided the investigation of incidents by the
Permanent Investigation Board of Airlines for
Investigation of incident occurring to aircrafts
operated by them. 1040 Wildlife Strike have been
reportad which have been enterad in the database.
Safety recommendations emanating from
investigations of warious aircraft accident and
incidents have been followed up for
implemantation with the concarned agencies so as
to prevent recurrence of similar accidentsy
incidents,

DGCA has accorded top priority for Birdy Wildlife
Hazard management by Airport Operators and
major initiatives to effectively deal with the
challenge include identification of wildlife (Birds
Animal) strike 1o the aircraft as State Safety Priornity
under State Safety Programme and proactive
management by conducting regular joint
inspection of areas around airport by team
consisting of aofficers of DGCA and representatives
of airlines, stakeholders

In order to create awareness about the best
practices at international level, a workshaop on “Wild
life Strike Management” was also conducted in
assoCiation with Bird Strike Research Group of India
which was attended by aeradrome operators and
airlines.

DGCA makes Annual Surveillance Program which is
awailable on DGCA website. From 01.04.2007 o
3122007, 36 Audits (Requlatory Audits/Safety

31045

3106

3107
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Audits) and 221 Surveillance Inspections of
Schedule Airlines & various Mon-Schedule & Private
Cperators were camied out. These inspections hawe
pointed out various discrepancies which have been
taken up with the operators for taking remedial
FNEASUres.

Requlations issued/amended during the year 20017
are as follows:

& AR Section & Senes O Part |, Issue 1, Rev 1an
“Matification of Incidents and Investigations
thereof® requires reporting of occurrences to
DT ASAAIE.

& CAR Section] Senes O Part, lssue Il Rev O an
“Implementation of Safety Management
Systern® was issued, The CAR has been revised
o be in compliance with [CAQ Annex 19,
Editicn 2.

« CAR Section 5 Senes F Part 11 lssue 1, Rev 1on
“Monitoring of DFOR/ QARS PMR data for
AccidentAnadent Prevartion” was issuacd. This
CAR has been revised to be in compliance with
ICAD Annex & and ICAD Annex 19, Edition 2.

e Analytical review of accdents and incidents
were made to prepare the statistical data for the
purpose of ‘trend analyses.

In furtherance of Enforcement Actions Taken for
effective administration and enforcement of
provisions prescribed, a total of 197 cockpit & cabin
crew were checked before conducting their
assigned duties and being found under the
influence of alcohol, were suspended from flying
duties as per the provision given in CAR Section-5,
Series-F, Part-1ll.

Air Safety Directorate deputes officers to the
accident site for carrying out preliminary
imvestigation to assist the Aircraft Accident

Investigation Bureau [AAIB).
/2’ /_
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Aircraft Engineering Directorate

Tye Design of thirty six aircraft/engines/ propeller
certified by foreign Civil Aviation Authorities have
been evaluated based on requests received from
Indian operators for Type Design Acceptance.
Letters of Type Acceptance (LOTA) have respectively
been issued, Twenty Mine Type Design changes as
per Supplemertal Type Certificates (5TCs) issued
by foreign Civil Aviation Authorities for
embodiment on various airplanes and helicopters
have been evaluated based on the reguests
received from Indian operators and acceptance
letters have been issued. Two Civil Awation
Requirements [CARz) Circulars have beenissuwed in
furtherance of extension of facilities to Carriage by
Air of Persons with Disability and/ ar Persons with
Reduced Mobility, and unbundling of services, in
larger public interast, Twelve surveillance
inspections and seven requlatory audits have been
carried out on wvarious Design Organizations.
Azsistance has been provided to AAlB/Directorate
of Air Safety in 04 accidents, incidents. Laboratory
investigation of failed parts of four aircrafts have
been carried out. 45 samples of aviation turbine fuel
prior to refueling WWIP Flight and 21 samples for
commissioning of Aviation Turbine Fuel storage
tanks, Pipe Lines etc, have been received and
tested. 66 Welding Samples (Tensile stress, Bend
Test, Micro atc) for welder competency and 1
uphoistery materials (lammability test) have been
tested against requirements.

Laboratary irmestigation of failed parts of following
aircraft have been carried out

o N5 lindal Steel & Power Limited's Cessana-550
XLS aircraft (WT-155) failed/ detachrnent of
thrust reverser. (incident took place at Varanasi
on 2508 2077).

o Battery of S3amsung make J700fz model mobile
in ks Jet Airways flight (9Wa71) from Delhi to
Indore on 20102017

312
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Air Space & Air Mavigation Services

Safety Audit/Inspection of ATM facilities at
Shamsabad, Magpur, Patna, Varanasi, Lucknoi,
Mangalury, Chennai, Trichy, Madurai, Raipur,
Chennai, Ahmedabad, Vishakhapatnam,
Bhubaneswar, Rajahmundry, Hyderabad, Murnbai,
Bengalury, Pantnagar, Delhi, Vijaywada, Durgapur,
Kolkata Calicut and Agartala Airports.

safety Audit/ Inspection of Rescue and
Co-ordination Centers at Kolkata, Mumbai,
Chennai, Guwahati and Delhi was also undertaken
o ensure preparedness.

3.12.3 Meteorolagical facilities are integral part of the safe

emironment of aviation and accordingly, safety
audit/ inspection of Meteorological facility at
Magpur, Mohanbari, Gaya, Bengaluru, Safdarjung,
Madurai, Yaranasi, Mangaluru, Amritsar Kochi
Bhopal and Agartala was carried out during the year
2017.

3.12.4 surveillance Inspection of CWS facilities at Belgaum,

3125

Trvandrum, Ranchi and Cuddapak Airports; AlS
Section, AAl CHCL Mew Delhi; AlS Section of 1GI
Airport, Mew Delhi and RCC, Mew Delhi has been
carrigd aut.

Air Information Service section at Kolkata, Chennai,
AAl CHD Delhi = Maps and Charts and AAI CHO,
Dalhi- AlS Saction were inspected with respact to
Aeronautical Maps and Charts facilities.

3126 Mher impaortant functions performed during tha

perod are as follows: -

o Certification of MOB facility at Baldota Koppal &
Angul Aerodrome have been Carried out.

s Promulgation of RNAY (GHNS5) procedure Ry
05 & 23 at Ahmedabad Airport; ILS (Y] Rwy 26
procedure at Udaipur Airport; MDE Procedure
Rwy 10 & 23 at Baldota - Koppal Airport; VOR
Procedure Rwy 08 at Vijayawada Airport; NDB

/-
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procedure Rwy 259 at Angul Airport and ILS CAT - 3132 Eleven (1) Gliding Instructory Gliding Examiners

I AMIE Procedure Rwy 34 at Amntsar Airport have been approved and another 02 (Two)
was uridertaken and concluded. applications are under examinaticn. A total of 34
(Thirty Four) post holder-ie., CFIF Dy, CFI CGI, have
e VOR DME Procedure Runway 14 at Shimla been appraved for Flying Training Organisations.
Arpart; ILS CAT 1A A7 11 B Rurway Q1R at
kolkata Airport; YOR Procedure Runway 05 and COral Examination for 26 candidates for FIR/ AFIR
Runway 23 at Mundra Airport and VOR was conducted. The Directorate has opened 117
Procedure Runway 26 at Hubdi Airport were also number of E-fle throwgh E-office for effective
promulgated during the year 2017 implementation of e-governance.

o Revision to CAR Section 9 Series |, and Part | 314 International Relations
based on Amendment 39 to ICAC Annex 15; (Air Services Agreements)
incorporation of Amendment 77 of Annex 3 in

CAR Section 9 Series M Part | Issue I and 3941 During the Calendar vear 2017, bilateral talks were

Armendment of CAR Section 9 Series C Part | has held with Govt, of United Kingdom of Great Britain
been effected. and Marthemn Ireland; European Commission and
Japan.

e Surveillance Inspection of Flight Procedure

Design Section, AAl, CHO, New Delhi 3142 Duning the deliberations with Gowt of United
kingdom of Great Britain and Morthern Ireland,
revisad capacity entitlement for designated carriers
of UK on route London (Heathrow) - Dellm and
London (Heathrow)- Mumbai to a combined af 56
servicesfweek and similar capacity for designated
carriers of India on route Delhi- Lordon (Heathrow)
o ANSS Advisory Circulars 1, 2, 3, 4 and 5 of 2017 and Mumbai - Londan (Heathrow) wers agree.

have been issued

o  Amended of CAR Section 9 Senas M Part | 1ssue
Il (Rt

e Amengdment CAR Section 9 Series 5
Partl.

3143 Bilateral talks were also held with European
Commission from 15th-16th March 2017 at Brussels
o implement EL- India Horzontal Agreement on
an earhy date. It was decided by both parties that

3.12 Flying Training

3131 To meet the requirement of the country in

Commercial Pilot License Course 30 DGCA pending the entry into force of Horizontal
appreved functional Elying Training Organisation in Agreement, India will recognize the principle of EU
India are operational of which 02 Flying Training designation in respect of those 23 EU member
Organisations were recertified during the year 2017, States including Poland, Austria, Belgium, Bulgaria,
To maintain the standards of training in flying Czech Republic, Finland, France, Germany,
training organisations in India 103 {One Hundred Denmark, Hungary, Ireland, Kaly, Metherlands,
Three) Standardization check/ Examiner Portugal, Slovenia, Luxembourg, Sweden, Slovakia,
Competency Check in respect of CFls/Dy. CFls were Greece, Spain, United Kingdom and Romania. The

carried out Further, Surveillance/ inspection of Moll was executed on 15th March 2017 for

15(Fifteen]) Flying Training Organisations were also amendment to tha ASA to incorporate four clauses
carried out. of liberalization by and between the Government of

Malta and Government of the Repuldic of India,

/-
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3.15

Further, the bilateral talks were held from
287-29" August 2017 with delegation of
Government of lapan at Mew Delhi in light of
MNCAP of India and siv airports namely Delhi,
Mumbai, Kolkata, Chennai Hyderabad andfor
Bengaluru were agreed to be points of call for
designated airlines of Japan in supersession of
Fecord of Discussion dated 18 June 2008,

Bilateral discussions were held and holsf BoDs
have been ewxecuted with 15 (fifteen) countries
namaly Austria; Bahrain; Botswana;, Brunei,
Sri Lanka; Ethiopia; Iraqg; Italy; Lao; Morooco;
Migeria; Switzerland; Tanzania; Thailand and
Zambia during ICAD Air Services Megotiations
(ICAM 2017 event held at Colombo, 56 Lanka in
December 2017,

Administration

Onthe call of Hon'ise Prime Minister in Mann ki Baat
Programme, on the occasion of Gandhi layanti,
Swachta Hi Sewa campaign was onganizad in DGCA
during the wesk 15th to 2Z2nd September 2007, The
Campaign started with Swachhta Pledge by all
officars/ officials of DGCA. Thereafter cleaning of
seclions rocms was organized. An awareness drive
was arganized on cleanliness through pamphlats/
posters in the nearby slum/night shelter area

316

3181

3162

3163

beneath the Safdarung flyover Officers/ officials
offered voluntary shramdan to clean DGCA canteen
and record room of CEC, Bk Puram.

Vigilance

Seven disciplinary Cases were under process in
the year 2N7-18 out of which 04 cases were
disposed off.

Vigilance Awareness Week was observed during
A" Ocwoper 2017 to &7 Novermber 2017 and
discussions on varicus issdes like transparency, fair
competition, integrity and ethical values in
Government etc., including competitions of Essay
Writing, Ex-termnpore speech and Poster making on
the theme of preventive vigilance were hald with
wide participation of DGQCA officials.

DGCA is furthering the progressive use of IT based
technological solutions to ensure transparency and
automations in its functions which is evident in use
of e-office and paperless office concept wath smart
card and biometrics based personnel licensing and
onling fee collection. Service deliveries and
database management to eliminate human
interface and to facilitate online public dealings are
being promaoted,

77/
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4. BUREAU OF CIVIL AVIATION SECURITY

4.1

4.1

412

L-....U )

Intraduction

The Bureau of Civl Awviation Security (BCAS) 15 an
attached office of the Ministry of Civil Aviation. The
aim of BCAS is to safeguard civil aviation cperaticns
against acts of unlawiul interference. The Bureau is
responsible for laying down the standards for
security in respect of civil flkghts operating to / from
India and en SL.I'I"II;|'||'II1'II"-:C""I'IE'IEII"II_E"'I ough reqular
inspections and security audits

BCAS has its headquarters in Mew Delhi, I is headed
by Director General, who is the “Appropriate
Authority™ to ensure development, maintenance,
updating and implementation of Mational Cril
Aviation Security Programme for India and fulfill all
international cdigations in this context. The Bureau
is the regulatory authority for discharging all relevant
national and mtarmational requirements in rE":.FIP-:’_T-,_ZI'f
coordinating, monitoring, inspecting and training
the personnel in Aviation Security (AYSEC) matters,
implementation of AVSEC guality cantrol
programme and up-gradation of technology for
securing civil aviation

413

The Bureau has nine Regional Offices at Delh
kolkata, Mumbai, Chennai, Hyderabad,
Ahmedabad, Amrtsar, Guwahati and Imphal sach
under a Regional Director, BCAS regulating,
manitoring and conducting regular security
inspections and audits of the airports in their areas of
jurisdiction. Establishment of 11 new Regional Offices
at Bangalore (Bengalury), Eaipur, Luckrnow, Srinagar,
Patna, Chandigarh, Bhopal, Bhubaneswar,
Trivarndrum (Throvaranthapuram), Jaipur ard Goa
is Under process,

The Bureau has developed Contingency Plans to
deal with emergencies arising out of hijacking and
other acts of unlawful interference to Chvil Aviation
operations, Among other things, it provides for the
establishment of Asrodrome Committes at each
airport. Crisis Management Procedures
activated immediately on the occurrence of any
emergency, like security threats to the civil
aviation, terrorism, mjan:ku g. unlawful seizure of
aircraft etc, Keeping view the operational
requirements in the changing security scenarno,
the Contingency Plan has been suitabdy modified
and issued to all concerned. In order to test the
efficiency of Contingency Plan and operational
preparedness of the concerned agencies, mock

arg
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exercizes are being conducted regulary at the Access Controd Systemn has been formulated and
Airports. issued for implementation at ainparts,

4.1.5 Regulations are enforced throwgh AVSEC orders and The achievemnents of the Bureau against the
AVSEC circulars pertaining to different aspects of aforesaid targets are given in the succeeding
aviation security. A total of 16 numbers of AVSEC paragraphs:

Crders,/ Circulars/other communications hawve been
issued in 2007 in this regard. The regulations of BCAS
are fully compliant with all the Standard and 4.2 Initiatives Taken to Improve Security at Airports
Recommended Practices of International Civil

Aviation Organization including its latest * A comprenensive schedule has been drawn up

for audits, inspections, surprise checks and

amenaments dummy checks for ensuring compliance of all

416 Random screening of passengers at entry gates AVSEC Orders, Acts and Instructions at all
of terminal buildings has been introduced at airports ainports to detect weakness in the security
in a phased manner. CCTV has been made systerm implermentation and the sarme are baing
mandatory for all operational airports. Survey of all taken up for remedial action with concerned
airports regarding location of the cameras has been agencies. For the year 20017, 90 audits, 102
completed. Passengers are being allowed entry to inspections, 148 surprise checks, 76 Manpower
Airport Terminal on the basis of soft copy/image of Surveys, 15 CTCP and 76 AHME have been
e-tickets on electronic device viz, smart phone, PC, carned out by BCAS. Technical wisits for LSA
laptop etc. Mew specification for Biometric Bases airports have been conducted.

200

18D

150

100

2009 2010 2011 2012 2013 2014 2015 2016 2017
®m Audit ®Inspection ™ Total

#® Regulations are enforced throwgh AVSEC orders and AVEEC circulars pertaining to different aspects of awviation
security. 15 AVSEC Circulars and 1 AVSEC Order have been issued this year.

BVSEC Circulars/orders

a8

ecsas883

8
L]
71 22
i..l.i

2004 2008 2010 2011 2012 2013 2014 2015 2016 2017

B ANVSEC Circularsforders
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& Airline Security Programme and airpost secunty program templates have been put up on website, 36 Mon -
scheduled Operator manuals and 38 Foresgn airlines Security Manuals have been approved as per the latest

emplate.
i}
i5
D]
Approved &5
Security Manuals 20
15
10
5
]
man- Scheduled Airlines Foreign Aidines
|| ity I Is i
Approved Semnztﬂylﬁanms i ” 0
B Approved EEl:lantglhT'lanuals ir 36 o~

Passengers are being allowed entry to Airport
Terminal on the basis of soft copy/image of
e-tickets on electronic devica viz. smart phone,
PC, laptop ete

All the stages of security clearance and approval
af security programmes of various entitias are put
up on the website and updated on a weekly basis.

In pursuance of Government decision to
demonetize high value currency, BCAS issued
instructions to Aircraft Operatory “Pilot-in-
Command® to prevent transportation of
contraband goods and suspicious money/bullion
on adrcraft

During the year, a number af Security Vetting of
Airport Terminal Buildings and other facilities,
including Commoan User Domestic Cargo
Terminals (CUDCTsE) were carned out. Besides
this, Procedure for speedy transportation of
human organs, in consonance with ICAD
guidelines, has been laid down. Also, Self-
Handling of security functions by foreign Airlines
is disallowed and these Airlines have been asked
to deploy security through Indian Carriers/
Regulated Agents. Apart from this, Regional
Directors of BCAS have been asked to ensure that
AVESEC Awareness Training Programme is

imparted to each employvee working at Cil
Airport in the Region.

e Keeping in mind the convenience of transit
passengers within the AVSEC framework, BCAS
has laid down the security procedura for ramp to
ramp transfer,

® [norder to strengthen the secunty aspects and to
prevent misuse of fake/cancelled tickets for entry
into the airport, security instructions in the form
of AVSEC Circular hawe beenissued

e ASGCISF)/APSU deploved at every airpart in the
country has been directed to send Daily Situation
Report (DSR) to BCAS on regular basis with the
pUrpose 1o Manitor Security at airports.

® BCAS has issued revised proforma for a more
comprehensive audit and inspection of airports
aryearlyhalf-yearly basis

4.3 Modermsation

4371 BCAS has engaged MIC to develop an e-governance plan
for moderrization and automation, Al the staff members
have been trained for basic operation. Alldocumentation
both in Hindi and English is being done on computer,;
leading to the development and administration of
Diatabase and Electronic Data Processing.
/ 35 /_
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4.4

4.5

RF link from MIC Headquarters to Bureau is being
utilized to enable quick and easy access 1o Internet
and MICHET. E-mail facility has been extended to
senior officers. Internet connectivity has been
provided to enable access tointermational databases
and various websites of Aviation Security
Crganizations. Biometric Access Control Systern at
airports is also being implemented.

Al officers of the BCAS have been provided with an
official @-mail I which is being utilized by them for
all forms of carrespondence. It has resulted in
greater savings in terms of time and efforts, BLAS
web-site has been made user friendly and bilingual
tor travelling passengers by including relevant
information for them.

Apart from the above, BCAS has installed Video
Conferencing System for better interaction between
the Headquarters and its regional offices. Approval
af Aerodrome Entry Permits has been automated.

Biometric Attendance Systern as well as e-office
system have been implermentad completely at BCAS
and all the files/receipts are being processed
alectranicalty onby.

Structuring/Strengthening of BCAS:

449 additional posts in vanous grades have been
created and twelve new Ragional Offices have been
approved out of which Regional Office at Imphal has
been established recently. As part of strengthening
BCAS, 34 Group-C posts have already been filled up.

Restructuring is being implemented in which 11 new
Regional Offices and 60 mew CASLO offices are
planned to ba establiched.

R&D Database for AVSEC

BCAS maintains details of Inspection Reparts, follow-
up action, feedback reports, Security Audit Reports,
detailed documentation of Incident Investigations etc
on the server through networked desk station. In due
course of time, Bureau proposes to accumulate
reliable database for EDP and RED purpose

d.6

4.7
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Pollution Contral

Pollution test for all wehicles is ensured and the
Pollution under Contral Certificata is pasted visibly on
the windscreens of all BCAS vehicles, all office
buildings of BCAS ensure clean and green working
envircnment throwgh employes's own initiatives and
contribution to the efforts towards a pollution free
atroephene. BCAS ensures that all new vehichas ane
“Bharat-Iv* Certified.  Bureau also provides a "smoke -
free Ervironment” toits employess

Women's Welfare

Froblems of the women employess, a5 and when
reported, are promptly attended to and resolvid,
keaping in view specific requiremnents of Government
Palicy on the subject, A Complaints Committesa has
beaen set up at the Ministry to enguire into complaints
of sexual harassment at workplace.

4.8 Training

& Online AVSEC Basic exams has bean introducad
by BCAS from the month of August 2013 and
examination is being conducted successfully at
Delhi, Mumbai, Chennai, Hyderabad, Cochin,
Bengaluru and Kolkata.

e A Common training material for AVSEC Basic
Course, X-ray Screener Certification test and
Inline baggage screening system were
approved by competent authority and
circulated to all stake holders to use as training
materials to maintain uniformityin all ASTIs,

o National Civil Aviation Security Training
Frogramme (MCASTP) was amended as per
new guidelines of ICAD and approved by MCA.

#» Total 24 ASTls has been accredited by BCAS
compared to 09 at the beginning of 2010,

e [CAD has endorsed our training centre as ASTC
which will be the training hub for aviation
security in Asia S0 far, 9 ICAD sponsored
courses have been conducted at the ASTC,

whichincludes 112 participants.
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» A Common training material for AVSEC Basic BCAS for Security personnel in Aviation Sector
Course and Screeners Certification has been during the year 2017 as mentioned balow;

prepared and distributed to all Aviation Security

49 Re tati fSC/ST and OBC
Training Institutes. This will further increase the presentation of SC/STan

unifarmity in the trairing material, The Bureau adheres to the prescribed Gowvernment
polices an the subject Position of represertation
of 5C/ 5Ts and OBCs as on 3112 2017 is given below:-

a Details of Training Programme organized by

RCAS 161 22 1364 4 248 36 2236

1, AVSEC Awareness Training Q1 93439 53418
2 AVSEC Basic 12 5967 4008
3. AWSEC Induction a5 3570 3348
4, AVSEC Basic Crew 06 5237 4697
a3 screener Training a3 G964 6118
B Inline Screener a3 750 574
7. AVSEC Basic Refresher a3 B3 Boa7
8. AWSEC Basis Crew a2 9395 2965
Grand Total a5 136650 129215
160000 AVEEC Courses
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4.10 Implementation of Official Language

4101 To ersure the effective implementation of Officia
Language policy and  also 1o ensure the progressive
Hindi, inspections wene camed out at the
Regional Officers of the Bureau. Also, Hind
Workshops for the Officers and Staff were organized

n Headquarters as well as Regional Offices to

use of

motivate them to maximize Hindi use in their routine

aifficial work

4102 During the year, 3 "Hindi Pakhwara” was arganized
noseptember 2007, During this periog, Hindi Typing,
Hirdi

Quiz Competitions were organized for all officers

.\'.-'
L1,

tation, Hindi Essay, Moting & Drafting and

ard staff of this Bureau. Winrsars ware awarded with

cash prizes ard certficates by tha DG, Bureaw af Civi
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Aviation Security. Similarly, "Hindi Pakhwara® was
also organized in all the regional offices of the
miber 2017
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Bureau in &
4103 Official Language Implementaticn Committes
n the Bureau's

Headqguarters and its Regional Offices,

meetings were held in time,

4.11 Staff Grievamces Cell

I purspance of Government instructions, a Staff
Grievances Cell aperates in this Bureau with the

(hrector (Admn.) as Staff Grievances Officer, to deal
with the grievances of officers/staff working in this
Bureau. The grievances of BCAS staff if any, are

promiptly attended to
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5. COMMISSION OF RAILWAY SAFETY

5.2

Erief History

In British Era, the construction & operation of
raibways were entrusted to private companies.
Consulting engineers were appainted by the British
Gowvt, of India to exercise effective contral owver
them. But later on, the government undertook the
construction of Railways themselves, then the
consulting enginears were designated as
Gowernment Inspeactors, [0 1883, their postion was
statutorily recognized. The power of safety
controlling authority remained with Railway Board
& Inspectorate office was placed under them

In 1939, the Pacific Locomotive Committes, set up
in connection with the Bihta disaster,
recommended that Raibway Inspectorate should be
separated from the Railway Boand, on the prindiple
that those responsible for he inspection of Railways
should be independent of the Authority
administering the Railways, as contemplated in
Section 181 (3) of the Government of India Act,
1935, These recommendations were approved by
the, Legislative Assembly in 1939, Coundil of Statein
1840 and accepted by the British Government of
India. Accordingly in May 1941, Ratlway
Inspectorate was separated from the Railway

S.d
5.2.1

Board. Post of Chief Government Inspector of
Railways (CGIR), through wham Government
Inspectors of Railways (GIR) would report to
Government, was created. Later on Inspectorate
office was placed under the Department of
Communication and now it is under Ministry of Crvil
Awiation (MoCA).

On 01111961, CGIR was redesignated as
Commissioner of Railway Safety (CRS) and GIR, as
Additional Commissioners of Railway Safety
(ACRS). From June, 1979 designation of CRS was
changed to Chief Commissioner of Railway Safety
[CCRS) amd ACRS, to CRS. CRS are recruited from
amongst Officer of Indian Railways = {IR) by they
revert back to Railways and are absorbed in the
Comrmission of Railway Safety under MoC A,

About the Organisation

The office of the Chief Commissioner of Railway
Satety (CCRS)is headquartered at Lucknow and is
a part of Ministry af Chvil Avation (MoCA). He acts
as a Principal Technical Advisor to Central
Government in all matters with which
Commissioners are concerned.
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There are 9 Commissioners of Railway Satety (CR5s)
located at different places across the country and
loaking after the works of different Zonal Railwanys,
Their offices are called Circle Cffices. Each Circle
Office has 9 1o 11 office staff consisting of 5r. Private
secretary, Office Superintendent, UDC, LDC and
MAulti Tasking Staff.

The past of the Commissioner of Metro Railway
Safety (CMRS) and its circle office has also been
created at Mew Delhi on 100120158, At present, the
CR% under whose jurisdiction the Metro Radhway lies
is also booking after the work of CMRS and s so
designated with regard to Metro Railway functions
& powers.

In each Circle, there is one post of Deputy
Cornmissicner of Railway Safety (Dy. CRS) and they
are from different disciplines of Indian Railways (IR).
At present, Dy, CRS postin

e NEC, SCC and SEC are from Civil Engineering
o CCisfrom Electrical Engineering and

o NC, EC, MF WC and 5C are from Signal &
Telecommunication (S&T) Engineering.

There are two wings in the office of CCRS ie.
Raitway afety Wing and Technical Wings. In the
Railway Safety wing, there is one Dy. CRS (General)
to assist CCRS in day to day official working as well
as for maintaining the interface with the Ministry of
Railway [MoR) and MolA. it has 5r Private
Secretary (1), Section Officer (1), Assistants Section
Officer (5), Persoral Assistant (1), UDC (1), LDC {7)
and Multi Tasking Staff.

I the Technical Wing, there are 4 Dy, CRS of various
disciplines (Mechanical, 5&T, Electrical Engineering
and Transportation) to assist CZRS and CR% as and
when required on technical matters. This wing
works as think tank and maintaining the
institutional memaory | strength of the Commission
of Railway Safety. To assist the Technical Wing, the
recuisite staff / officers are posted such as one
Assistant Director (Official Language), Junior Hindi
Translator (1), Techrical Assistant (2) LDC (2),
Sterographer (2), 3aff Car Drver (1) and Multi
Tasking Staffs (4), Dy. CRS are not statutory
autherities. They come from Railways on deputation
basis and go back after completion of their
deputation period,

5.3
331

5.3.4

5.4

Annual 2{11?|
Report 1T

Duties & Responsibilities

Az detailed in Section &, Chapter-IIl of The Railways
Act 1989, the duties of Commissioner of Railway
safety (CRS) are as under:-,

& Toinspect new railways with a view to deterrmine
whether they are fit to be opaned for the public
carriage of passengers, and to report thereon to
the Central Government as required by or under
this Act;

» Tomake such perindical or other inspections of
any railway or of any rolling stock used thereon
% the Central Government may direct;

o Tomake inquiry under this Act into the cause of
any accidenton a Railway; &

o Todischarge such other duties as are confered
a1 hirm by o uncler this Act

The Chiet Commissioner of Raihway Safety (CCRS) is
the Technical Advisar to the Government of India
and advises Central Government in all matters
relating to Railway Safety and in recruitment of
officers, postings and promotions, budget and
expenditure etc. in the Commission of Railway
Safety

The Functions of the Chief Commissioner of
Railway Safety are as follows:

CCRS advises Central Government in all matters
relating to Railway Safety and recruitment of
officers, postings and promotions, budget and
expenditure etc. in the Commission of Railway
Safety. CCRS deals with:-

e Reports of inspections of new lines, doubling of
existing line, gauge conwversion works and
electrification of railway line done by the
Commissioners of Railway Safety are forwarded
to Railway Board through CCRS office for
obtaining the sanction of the Central
Govermment.

a Tha first three reports of statutory inguiries
(both preliminary and final) into accidents which
are done by newly appointed Commissioners
are 1o be sent o CCRS for scruting before
forwarding it to Railway Board

» Scruting of Railway's proposals regarding
condonation of infringements to IRS0OD

/-
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receied from CRE's office, if found in order then
the same is forwarded to Railway Board with
suitabda stipulations.

e Examination of Railway Board's proposals for
amendments to General Rules, Railway Rules for
Opening, Schedule of Dimensions etc. in
consultation with the Commissionars convey
the views of the Commission to Railway Board,

the Central Government to open the subject
section after attending the deficiencies.

sanctions for execution of minor works:
Structural works affecting the safety of trains on
running lines, such as prowision of additional
bridges, rebuilding or re-girdering of existing
biridges, re-modeling of station yards,
modification to signaling, etc are camried out by

whenever so referred; and the Raikways only after obtaining the sanction of
& Preparation of the Annual Report on the the CRS.
activities of Commissioners of Railway safety. o The detailed procedure has been laid down by
Ministry of Railway under Policy Circular Mo, 6. It
5.5  The Functions of the Commissioner of Railway deals with the procedure for

Safety are as follows:- » Sanctioning speed of new designs of rolling

e Authorization for opening of new railway lines: stock
E VE”""EC{T Railway A;Eg&ﬁ;;nd}: SREEI“E“FEI dispensation of Osdllation trials
ero Ralway Act, 2002 and 1 ules for RDSO Speed Certificate
Opening, 2000, Indian Railways / Metro _ _
Railways approach the Commission along with miovernent of newly designed rolling stock
the application seeking sanction of respective increasing the speed of existing rolling stock
sanction for increasing speed of nominated

¥ ¥ ¥ ¥ ¥

CRS for opening of new railway lines/metro

railway lines, deubling of existing lines, gauge trains on specified routes
comversion works, electrification of Raiheay lines

_ _ introduction of new trains
ate. Rules for Opening stipulates that the o N _
application should be submitted at least ane » special trials and conditions of operations
menth in advance to the Commission of Railway » heavy haul and running of goods &
Safety. On receipt of the application, the CRS passenger trains with special configuration
scrutinizes the application and if everything is in on specified routes.

order then a date of inspection is fixed and
intimated to the Railway. On the schedule date
the CRS conducts the inspection with his team

After inspection, if CRS iz satisfied with its fitness
with respect to safety of the passengers; he

» Emergency braking distance (EBD) trials,
#  Coupler Force Tnals,

» Rating, Performance and Adhesion trials
»  Signalinterference trials

issues authorization / sanction for opening of In terms of above provisions,. Zonal Railways
the subject work with certain stipulations and subimits the apphcations of different works along
also forwards the inspection report of the same with all enclosures like Joint Safety Certificate, Track
to the Central Government through CCRS. Certificate, Bridge Certificate, RDSO Speed

Certificate, Railway Board's first sanction,
Condonation of Board for infringement to the
Schedule of Dimensions etc. After receipt of such
applications, CRS examines them as per the
provision of Circular Mo6 and  if found in order,
gives the sanction for the same.

If CRS is not satisfied with its fitness with respect
to safety of the passengers; he issues the
inspection report of the same to the Raihway
indicating the various deficiencies in the work to
b= attended 1o ensure safety of the passangers.
It is the discretion of CRS to re-inspect the

section after attending all the deficiencies by the s Introduction of new rolling stock and increase in
Railway before opening the subject section for the speed of existing rolling stock: CRS after
public carriage of passengers or else authorizes examining such proposals sends the report, with

/-
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his recommendations to the CCRS. CCRS after
examining the propasal, if found in order, then
forwards the proposal with or without
stipulations, to Ministry of Railways for sanction
of running of new rolling stock or increasing the
speedof  existing ralling stock.

Railway Board had  issued the Schedule of
Dimensions [revised 2004), Maximum,
Minimum & Recommendead Dimensions to be
observed on all 167amm Gauge on 1R, These
dimensions given in Schedule-1 of Indian
Railway Schedule of Dimensions (1RS0D)
{revised 2004) have been classified into two
heads, for existing works and for new works,
Thesa Dimensions are to be observed on all
16¥6mm Gauge on Indian Raitlway unless prior
sanction has been obtained from the Raihway
Board through CRS/CCRS to execute the new
work which would infringe the IRSOD,

When a proposal for any infringement to the
Schedule of Dimension is submitted to CRS, itis
scrutinized by CRS from safety point of view.

After examining, CRS sends the proposals for
condonation of infringement to CCRS. Again in
CCRS office the proposal is exarmined and based
an the recormmendation of CCRE, Railway Board
grants sanction to the condonation of
infringarment.

Any consignment which does not adhere to
RSO0, 2004 is treated as an over dimensioned
consignment (O0C). For moverment of ODC on
Indian Railway, separate sanction of tha
competent authority is required. Railway
submits the apglication for moverment of ODC
tor the concermed CRS, The same is examined in
the office of the CRS and when it is found in
order, sanction is granted by the CRS for
movernegnt of ODC in the concermed zonal
Raiharay,

Inspection of running lines to keep themselves
familiar with Railway working, and

Investigation into Serious Raihway Accidents and
review of reports of other train accidents,
inquired by Raikways.

L6  Activities/Achievements

5681 Agistof main activities performed during the years 20016-17 and 2017 -18 (upto 31° December, 2017) is as under:-

M Statutory inquiries held into serious railway accidents. 08 a5

i Lines inspected and authorized (in kms.)

fal  Mew Linas Te0eST 239.88

(o) Doubde Lines 911,866 307 446

fc)  Sections Electrified 22341581 Led.521

(d) Corwversion of Gauge 210447 335871

{e)  Deviation lines 2.942 4,350

il Mo, of applications MNew Minor works sanctioned 4576 3124

vl Periodic inspection conducted 10897499 12678724

vl MNew types of locomaotives/rolling stock 93 150
recommended,sanctionad for introduction

fvi} Applications for condonation of infringements 48 £y
dealt with.

i) Mo, of over-dimensional consignments authorzed Q4 Mil
for movement.

/)~
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5.6.2 Role in monitoring safety on Urban Transportation are awarded with cash award of # 5,000/~ for doing

Systermn (Metro Rail) thair work in Hind,

5621 The institution of CRS apart from its stauiory 58 pollution Control

functions regarding investigation and inspection . .
which are performed under the Raitway Act has alsc All possible steps are Deing taken to control
been actively invaled in monitoring the safety pollution in the offices of Commission of Railway

aspects of the Metro Raitways. Safety. The office premizes are kept always neat and
ticy. Smoking is stricthy prohibited in the office

56.2.2 The Annual Regort for the activities on Delhi Metro premises. The vehicles used by the Dfficers and Staff

57
571

572

5.7.3

511

512

under se::ti-.?'n 12 & 13 of Actis prepared and fpn‘ns are free from pollution
the appendix of Annual Report of the Commission.

59  Women Welfare In Gender Budgetary Data

The offices of the Commission of Railway Safety are
generally located in Railway office Complexes and
facilities provided there such as toilets, creche, Tiffin
room et are availed by the female employess of the
Commission also. The Women employees also
participate and hold office in Mahila arniti, the
Women's Welfare Organisation of Railways. Tha
instructions on welfare of women employees, issued
by Government of India from time to time are being
implernented to the extent possible.

Progress inuse of Hindi

In pursuance of the annual programme of
progressive use of Hindi, achieving the target of
100% Hindi corespondence in the year 2017-18 has
been stressed upon. Up to December, 2017, the 'A,
‘B' & 'C' region circle offices of the Commission had
comresponded 9213%, 96.96% and F1.17% in Hindi
respectively,. The Commission pubdished its 2017
edition of Hindi Home Magazine ‘Suruchi’ on
13"September, 2017.

The Southern Circle of Commission was awarded

with the Rajbhasha shield dus to First position for its 510 Public Redressal Grievances Machinery

outstanding work in Hindi. Morthem Circle and CRS has usually no public dealings. However, Right
Morthern Eastern Circle were awarded with Second to Infarmation Act, 2005 has been fully
& Third prizes respectively. implemented. Moreover, CRS is redressing the
All the Circle Offices of the Commission cbserved grievances received through CPGRAMS portal. CRS
the Rajbhasha Dayin the month of September, 2017 is also working on e-office platform for early
inwhich Rajbhasha prizes were distributed. Dy, CRSs disposal of the grievances

Representation of Scheduled Castes, Scheduled Tribes and Other Backward Class Employees in The
Commission of Railway Safetyason 31.12.2017:

Cammission of
Railway Safaty

89 8 2022 05 262 09 &

Vigilance Activities

CRS monitors & co-ordinates vigilance activities of the Circles under its ad mindstrative contral.
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Airports Authority of India (AAl) came into existence on 1* April 1995, AAl has been constituted as a Statutory

Authonty under the Airports Authonty of India Act, 1994, It has been created by merging the erstwhile International
Ajrports Autharity of India and Mational Airparts Authority with a view to accelerate the integrated development,
expansicn and modemization of the air traffic services, passenger terminals, operational areas and cargo facilities
atthe airports inthe country.

The main functions of the Authority are as under:-

s Control and management of the Indian air space (excluding special user air space) extending beyond the
territorial limits of the country as accepted by ICAC,

e Provision of Communication, Mavigational and Surveillance Aids.

s« Expansion and strengthening of operational areas viz. Runways, Aprons, Taxiways, etc. and provision of
ground based landing and moverment control aids for aircrafts & vehioular traffic in operational area.

s Desgn, development, operation and maintenance of passenger terminals.
« Development and management of cargo terminals atinternational and domestic airports.

e Provision of passenger facilities and information systems in the passenger terminals.

a1 p— p
L) 3 Internationa f Domestic () O Customs ;} O Civil Enclaves at
i ©F Airports {O Airports JO Arports sl LS Defence Airfileds
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6.2 Financial Performance {* in Crore)
5. | Particulars Aprl7 to Projected for Provisional
Ne. Oct’17 Nov'l7 to Mar'l2 2017-18
L REVEMUE
Revanue from AMS
1. Route Mavigational Faclity Charges 1563.99 1273.47 283746
2. Terminal Navigational Landing Charges 26596 209,37 47533
Other CHS_ATM Q.00 4,82 4.582
(A} | Total of revenue from ANS (A) 1829.95 148766 3317.51

Aeronautical Airport Services

3. Landing, Parking & Housing Charges 546.55 440,84 98735
4. Passenger Service Fee [Seourity] 28054 455497 23921
5. Passenger Service Fee (Facilitation) 22560 79,33 304,93
6. User Developmernit Feses B85 23 B85.04 1583.27
7. Other Airpart Services 206,16 213.74 46990
(B) | Total of Aeronautical Airport Services 2107.38 2077 51 4185.29

Mon-Aeronautical Airport Services

8. Trading Concession 36547 28283 648,30
9. Rent and Services 502 54 22210 724 64
10, Other Mon-Aeronautical Airport Services 10660 09,64 17524
{€) @ Total of Non-Aeronautical Airport Services: 974.61 Ly4 LT 1545.18
(D) | 11. Cargo Revenue Q.00 Q.00 Q.00

(E} | 12, Airport Lease Revenue

DIAL 220,22 433.00 1653.2¢

7/
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MIAL 75455 53351 1288 06
Total of Airport Lease Revenue 1974.77 96651 2941.28
(F} | 13, Other Income 259999 ZBOET 550.84
TOTAL OF REVENUE (A +B+C+D+E+F) T186.70 L3R7 52 12574 .22
IO. | EXPENDITURE
1. Employee Benefit Expenses 203370 141870 345240
2. Repairs & Mairtenance 47065 482 87 §53.52
3. Consurmption of Stores & Spares 29.00 64,93 93.83
4. Electricity & Water Charges 26132 157.02 41834
5. Other Operating Expenses 165.80 142.29 308.09
6. Administrative & Other Expenses 75018 463 37 1213.55
f. Financing Charges 4042 1850 58.94
8. Depreciation B844.15 B59.63 1503.78
9. Lecurity Expenses 57128 480599 05227
10. Prior Pericd Adjustrment (Met) .00 0.00 0.00
TOTAL OF EXPEMDITURE 5166.50 188830 Q054,80
Il | PROFIT BEFORE TAX 2020.20 1499 22 3519.42
IV | PROVISION FOR TAXATION 703.03 582 .26 1285.29
V | PROFIT AFTER TAX 1317.17 916.96 223413
VI | DIVIDEND 86314 863.14
VII| TAX OM DIVIDEMD 17572 175.72
I¥ | MET INTERNAL RESOURCES 269906 269906

7/
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The details of aircraft movements, passengers and cargo handled at all Indian Airports for the period of

2016-17 vis-a-vis 2015-16 and 207715 are given below-

Aircraft Movements ( In 0007)
International 400 .42 375.00 250.71 22969 42968
Dormestic 1648 66 2046 061,50 942,33 1825.27
Total 20459.09 1795.46 131221 1172.02 2254.95
Passsenger ( In Lakhs)
Intermational 59285 546,62 6667 334.03 B32.4
Domestic 205685 1692 93 1344 42 15296 226988
Total 2649.70 2239.55 1711.09 14£6.99 2902.29
Freight ( In 000' tonnes)
International 185506 1657.70 124538 1059.75 139833
Domestic 1123.78 104688 1222 559,43 N55.06
Total 2978.24 2704.58 1961.10 1719.1%8 3053.39

* Estimated Figure

ACI- ASQ Awards 2016:

year in Asia Pacific region.

laipur and Srinagar Airports have been awarded first and second rank respectively, in the category “Best Airport by
Size® in the traffic volume of 2 to 5 million passengers per year in the annual Airport Service Quality (A50) awards
for the year 2016 announced by Airports Council International (ACI). Also, Jaipur Airport has been rated as the best
airport in the category of “Best Airpart by Size and Region® in the traffic volume of 2 to 5 million passengers per

/-
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Dividend paid by AAI for the year 2016-17

Initiatives / Major Achievements of Various
Directorates Of AAI During 2017-2018

Planmning

Works completed J in progress including
developrmeantal activites taken in the North East
Starting of RCS flights from MNew Civil Enclave at
ADAMPUR wee f Dec 20707

Starting of RCS flights from SHIMLA wef Apri
2017,

Mew Terminal Bulding Fh-l inauguratec  at
GORAKHPUR AIRPORT by Hon'ble Ch of LR
Expansion and modification of Termina
Building completed at a cost of ¥ 75 Cr at
IAMBU AIRPORT, inaugurated by Hon'ble PM
nJune 2007

Expansion and moditication of Terminal Building
ancl Exlensitn and
completed at a cost of T 14187 Cr at BELAGAVI
AIRPORT, inaugurated in Sept 2017

““::Ii-'r'll'_]”'i-"l N af FUmsway

Development of HUBBALI AIRPORT including
Mew Terminal Building and Extension and
strengthening of runway COMPLETED at a cost of
T4 C

Rurway resurfacing work and construction of
parallel Tax-track and a mew Arfival block
completed at TRIVARDRLIR AIRPORT

Mew Integrated passenger Terminal Building with
a capacity to handle 703 peak hour passenger
(200 darmestic and 200 International) and alli=n
works completed at a cost of § 774crores has
been awarded 4-5tar rating by GRIHA on
0203, 207 for TIRUPATI AIRPORT

Construction of Mew Interim Domestic Passenger
Terminal Building with 3 Capacity to handle 500
peak hour passengers alonmg with car park
approach road & associated facilities, completed
at VIIAYAWADA AIRPORT at a cost of ¥ 1681635
Crores within a limited pericd of
Inaugurated on 1201400 and commissioned on

03.02.2017
//

MECHInS



Strengthening of rumway and taxiway at CALKCUT

SIRPORT complated at acost T 554200

fand apron warks completed at TEZU

FAEY MG Alrport reacy fiar operationalization

Extension of runwiay at DIBRUGARH AIRPORT at a

postof ® S8 AL O
KISHANGARH AIRPORT inaugurated on Oct 2017

Cormmissioning of ILS Category IR at kolkata and
o U

Armmritsar girports

passenger moverment

-*-.LE;L
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City 5ide canopy installed and face litting of
larminal Building completed at DIMARLUR
AIRPORT for convenience of passengers.

Expansion of Security Hold Area completed at
GUWAHATI AIRPORT for ease of passenger

MVEmEert

Extension and Strengthening of Runway
completed at SURAT AIRPORT at a cost of
T 72040

Extensian and Strengthening of Runway
completed at RAIPUR AIRPORT at a cost of
¥ 8g44acr

nstallation of 158 KVP rooftop solar plant at
PORTBLAIR CE

GAYA - Rezurfacing of runway, taxiway
and apron, Completed Cost of T 2087 Cr

Completed on ' 31.05. 2017,

Visit of Hon'ble Prime Minister at Shimla Airport
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PORTBLAIR - Installation of Glide Path. SH:
Construction of retaining wall cum operational
boundary wall in land side area. Completed Cost
T 396 Cr. Completed on: 20.04.2017.

RANCHI - Expansion of existing Apron for
additional bays for 3 Mos. A 321-200 aircrafts,
Approved Cost: ¥ 11.20Cr

Development of JHARSUGUDA Airport, Cost
T 17620, PO —Sep, 2018,

PORTBLAIR - Construction of Mew Integrated
terminal Building - Balance work.

Approved Cost: § 424733 Cr PDC: June, 2020,

IMPHAL - Construction of Harngar, Associated
apron & link taxiway at lImphal Airport.

Approved Cast: T 3033 Cr PDC: June, 20019

IMPHAL - Recarpeting of runway & major repairs
to taxiway, Approved Cost 0 ¥ 4324 Cr PDC
Aug, 2018.

JODHPUR - Construction of Mew Apron and link
Taxi. Approved Cost: ¥ 1297 Cr.

DELHI - Construction of Indian aviation academy
and Hostal Block. Approved Cost @ ¥ 9365 O
Inaugurated on; 21.08.207 by Hon'  ble Minister
of Civil Aviation.

CALICUT - Construction of Mew Intermnational
Amrival Block, Intermal Modification of existing
International Passenger Terminal Building and
associated works, Approved Cost @ T 12079 Cr.
FDC: June, 2018

CHENMAI - Construction of 2 nos. Rapid Exit
Taviways (RET) for the main runway 07/25 and
straightening of B-Taxiway as Parallel taxi track
suitable for code-E Aircraft. Approved Cost
T 97 B0Cr PO Oer, 20019

KADAPA: Extension & Strengthening of Existing

< B

Rurnway, Taxiway and Apron along with
construction of lsolation Bay, Pavement against
Blast Erosion, RESA and Perimeter Road Grading
of Strips ete. for the Operation of Code-C Type of
Aircraft including electrical works. Approved Cost
T 9444 Cr. PDC : Mar, 2019

MAMNGALORE - Construction of Link Parallel Taxi
Track {Phase-ll} and Grading of Basic Strip at South
Side, Approved Cost: ¥ 120,710 PDC: Aug, 2019

RAJAHMUMDRY - Ewtension of Runway and
Strengthaning / Resurfacing of Exsting Runway 05
;23 along with Construction of Isolation Bay,
Pavernant against Blast Erosion & RESA and other
allied Works. Approved Cost - § 13204 Cr PDC:
Many, 2018

VIAYAWADA - Extension and strengthening of
existing runway 08-26 for code E-type of aircraft
along with construction of isolation bay, RESA &
Azsociated works. Approved Cost . ¥ 14500 Cr,
PDC: Dec, 20158

VISAKHAPATMAM - Extension of apron for
addivonal 06 na's of parking bays. Approved Cost
C ¥ E9E3Cr

GO8 - Construction of Parallel Taxi track.
Approved Cost: 158,01 Cr POC: May, 2009

Construction of Mew Integrated Fassenger
Terminal Building at LUCKNOW Airport at a cost
of ¥ 1383 Cr. Pax capacity: (3200 Dom. + 800 Intl.)
Aweard of wark - Mar-18, PDC Feb-21

Construction of Mew Integrated Terminal Building
at DEHRADUN Arport at a cost of ¥ 348 Cr. Pax
capacity: 1300 Award ofwork — Mar-18 PDC Feb. 2020

Construction of Mew Domestic Terminal Building
& associated works at LEH Airport at a cost of
267 Cr. Pax capacity: 800 Award of work — hMar-18
PDC Feb, 2021

Development of Mew Integrated Terminal
Building at JAIPUR Airport at a costof ¥ 1441 Cr.

/-
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Pax capacity: 3000 Award of work - Aug. 2018 PDC
luly 2021

Construction of Mew Integrated Terminal Building
at SRIMAGAR Airport at a cost of T 495 Cr. Pax
capacity: 2300 Award of wark — Aug. 2018 PDC -
Feb. 2021

Construction of New Integrated Passenger
Terminal Bulidng at TIRLICHIRAPALLl Airport at a
cost of T 764 Cr, Award of work = Jun, 2078 PDC
Dec. 2020

bModernization of CHEMMAI Airport Phase-1| at a
cost of @ 2100 Cr. Award of work — Feb, 2018 PDC
Dec 2021

Construction of Mew Integrated Terminal Building
at PUME Airport at & cost of ¥ 40348 Cr. Pax
capacity; (1700 Do, + 600 Intl.) Award of work -
Mar 2018 PDC Feb 2021

Construction of Mew Domestic Terminal Building
& other allied structures (Ph-18I1} at PATNA Airport
at acostof ¥ 72205 Cr Award of work — Agsil
2B PDC March 20217

Construction of Mew Integrated Terminal Building
Pax capacity: (1000 Do, + 200 Intl) at AGARTALA
Airport at a cost of $ 43828 Cr Award of wark —
Q8.06.2M7TIWIF) PDC May 20149

Construction of a Mew Integrated Terminal
Building at GUWAHATI Alrport at a costof T 1142
Cr. Award of work — 1an. 2018 POC Mow, 2020

Construction af Mew Terminal Building, ATC Tower
curn Technical Black, Fire Station Category Vil and
all ather associated works at JABALPUR Airport at
acostof ¥ 163 Cr, Award of work = March 2018
POC Feb. 2020

Construction of Mew Integrated Terminal Building
at VUAYAWADA Airport, at a cost of ¥ 420 Cr
Award of work - Aug. 2018 PDC June 2021

Extersion of Basting Terminal Building and allied

6.3.2

B.3.2.1
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works at DABCLIM Ainport, Goa at a costof § 230
cr. Award of work = Jan. 2019 PDC Dac, 2020

Air Navigation Services (ANS)

Airports Authority of India has inducted new
Technology and upgraded CHS ATh System in its
existing AMS Infrastructure to cope up with
increasing Air-Traffic Growth. With the increase in
Air-Traffic the biggest challenge is to enhance
Airport and Air-route capacity so that more
number of Aircrafts can fiy over Indian Air-space in
a safe and efficient manner. A&l is committed to
create highest standards of ANS Infrastructure
without compromising Air-Passenger safety.

Keeping the above objectve in mind, A4 has
modemized CHS/ATM Infrastructure as mentionad
fsalerae:

Air Traffic Flow Management Systemn:

In the global aviation industry, air traffic demand is
growing at an exponential rate and will double,
tripghe in a decade ahead. To balance the demand
and capacity, A&l is installing Central =Air Traffic
Flow management systern for most efficient
operations. This system can provide taols to assist
planning in Strategic, Pre-tactical & Tactical phase
of flight and provide advisories to initiate Traffic
management initiatives to balance the Cemand
versus capacity, Historical analysis of existing
traffic will help for future planning.

Autematic Dependent Surveillance-Broadcast
{ADS-B):

Adl has inducted new low cost Surveillance
Technology e, ADS-B using which Ground
stations can track the Aircraft location which is
computed by aircraft basad on the GPS satellites
and broadcasted along with other important
parameters, ADS-B Ground system has been
successfully installed at 21 Airports and effectively
Being used to enhance the Surveillance of ADS-B
equipped aircrafts. AAl is going to procure 10
rurnbers of additional ADS-B Ground stations to

enhance Surveillance coverage.
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o Metworking of Radars with ATM Automation

System:

Metwarking of radars and integrated radar data
pracessing to provide uniform radar data to the
contrallers, This will help in achieving seamless
radar separation and enhanced Air Traffic
management, With advance Surveillance
coverage, AAl has implemented Upper Space
Harmonization at Chennai & Kolkata which will be
followed at Delhi ard Mumbai in next phase.
Surveillance coverage over Indian airspace will fill
the surveillance gaps. This will provide seamless
maonitoring of air traffic over Indian airspace and
enhance air safety of passengers.

6.3.2.3 Enhancerment of Mavigational Aids infrastructure:

e AAl is maintaining vast navigational
infrastructure of &6 Instrument Landing
System(ILs), 97 wery high frequency ORAMI
range (VOR%) & 166 Distance measuring
equipment's (OMES) to facilitate aircraft to fly
under complete navigational guidance over
Indian airspace. AAl expanded navigational
equipment base by replacing & installing at
new location 08 numbers of instrument
landing systems,24 Mos. of DME and 09 Mos.
af DVOR in year of 2016-17, which enhanced
the safety of landing aircrafts at airports, in
near future. AAl is further in process of
procdrement and installation of 12 Mes, of
OWOR, 23 Mos. of DME and 08 Mos. of ILS in
year of 2017-18, additionally to enhance the
operational efficiency and safety at airports
and over en-route.

6324 Survellance Enhancement over Indian airspace

and Ainports:
o Radars System:

AAl has wade natwork of 45 Radars installed at
various airports additionally, AAl completed
installation of 06 nos. more new ASR/MSSH
radars for replacement old Radars and
installation at new location in 2N6-17. AAl

turther in process of procurement and
installation of 09 of new ASR/MESR in year
2007-18 to cover the surveillance gaps over
Inclian arspaca,

s Advance Surface Movement and Guidance
Control Systern {ASMGCS):

AAl installed 5 new Advance Surface
kovement and Guidance & Control system
(ASMGCS) in vear of 2016-17 1o enhance
surveillance capability at airports and near
wicinity. These equiprment Tacilitated landirg of
aircrafts in low visibility condition and enhance
manitoring & safety during surface moverment
at airports. ASMGCS at Lucknow Jaipur and
Amrtzar ara installed, commissionsd and
operational. ASMGCS at Guwahati and
Ahmedabad are installed and under process of
commissioning and operationalization. AAl is
planning to procure a ASMGCS for Cochin &
Bhubaneswar Airportin vear 2007-18.

B325 ATC Autormation Systam

a AAl has installed State of the Art ATC
automation system at Kolkatta airport which is
having advance features to enhance ATC
Cperation efficiency & safety of air
Fassengers, Upper space harmonization at
Kolkatta airport has been completed to
provide rmore Surveillance,

& AAl s going to replace Automation system at
Delhi Airport which is having a latest features
to avoid air traffic conflicts & enhance Air
safety of passengers.

s AAl has also introduced IP-Based Voice
Communication system at Kolkata to enhance
the functional capability of integrating Vaice P
Radic Transmitter and Receivers for better
flexibility and efficient operations. The same
type of VCCS system will be installed in the
naw Lip-coming ATC Centra at |GIA Airpart. In
future AAl will replace 46 existing Voice

Communication system
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Satellite Based Navigation

GPS Aided Geo Augmented Mavigation
{GAGAN):

Airports Authority of India in coordination with
5SRO has implemanted GPY Alded Geo
Augmented Mavigation (GAGAN) which
provides very precise navigation to all owver
Indiar airspace and capable of providing
seambess Mavigation Service 1o neighboring
countries, GAGAM provides vertical guidance
to select runway ends thereby increasing
operational efficiency reducing fuel burns and
providing capacity enhancemant. Vertical
navigation will increase aviation safety.
GAGAN system has certified for ARNPD
{erradte) and APYI {Approach) with vertical
guidance operations wef Aprl 2015 and is
baing utilized for aviation and non-aviation
purpose like ISRO, DRDO, Foresting,
Agriculture atc.

Major achievernent in GAGAMN Programme
during 201617

India's first satellite navigation system
"GAGAN" planning to expand its coverage
beyord Indian boundaries.

With this objective, India coordinated
withri Lanka during the 9th session of the
&ri Lanka-India Joint commission held on
ath February 2016 at Colombao for expanding
cooperation in the aviation sector by
building capacity for aircraft accident
investigation, aaranautical 5AR, use of Indian
Satellite Systemn GAGAM, sharing of training
opportunities afc,

AA along with 15RO coordinated with states in
Mid-East ICAD region. & tearn of Arab Civil
Aviation Commission (ACAC) expressed
interast in utilizing the GAGAN services in
ACAC region and wvisited GAGAMN Bangalore
on the feasibility of GAGAMN service in ACAC
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regicn. Discussicn on Mol is in prograss.

Matonal Civil Aviation Policy (MCAP) released
by MoCA directed that all aircraft being
ragistered in India from 15t Jan 2009 will
mandataorily have to be GAGAM enabled.

As per directives from Inter-Ministenal Graup
to promote GAGAN in Mon-aviation sectors,
AAl organized various meeting and
workshops during 2016, A concept of Short
hessage Service (GAMES) wsing GAGAN s
being avolved and will be implemented
soon. Al had meeting with Indian Mational
Centre for Ocean Information Services
(INCOIS), Snow and Avalanche Study.
Establishment (SA5E) and Indian Metralogical
Department (IMD) for utilization of GAMES for
prowvide spacific, reliable alert messages to
Warious users.

Ground Based Augmentation System (GBAS) :

In order to provide precision approach
Category — | based on 5pace Based
Mavigation, AAl has undertaken a pilot project
at Chennai airport to install and certify GEAS
as a precizicn approach aid that will
complement the Instrument landing System
and provide flexible approach options to
aircraft. The issue of the damage of the
installed GBAS  at Chennai due to flood has
been resolved by procuring a new GBAS
system. Presently the new GBAS system is
under installation and testing phase. Site
Acceptance test of the same iz expectad to be
completed by October 20107,

B327 AAl has taken initiative in inducting new
Technology to handle increasein Air-traffic:

Inducting of Mobile ATC Tower:

AAl s procuring 7 nos of Mobile ATC Tower to
provide Air conneciivity to remate underdeveloped
Arport under RCS Scheme. Tha mobde ATC
tower was designed to provide flexible and

/-




rapidly operational air traffic control services
caomplying with high performances
reguirermernts. The mobile ATC tower can be
elevated up to 8 meters and even more,
Transportable by air, sea and road, may be
rapidly set up and its deployment is completehy
autonomous, The mobile tower concept relies
on a scssors lift = mounted cabin system
integrated o a trailer. The tower is eguipped
with a power supply generator that provides an
autonomaoLs posser supply of tower deplonrnent
and operating mode operatiors. The control
cabn is equipped with all the equipment requrad
o provide ATC services. radio communication
system, antennas systemn, meteoralkogical station
and display equipment, time distibution systam,
recorders, as well as 2l the aocessories required
for controllers cormfort,

Fernote Control Tower:

Remote and virtual tower (RVT) is a new
concept wheare the air traffic service (ATS) at an
airport i parformed somewhere else than in
the local control tower. Remote tower soluticns
provide a smarter approach to air traffic
control by digitizing and integrating airport
functions whether that airport is an
international hub, a small regional airport or a
riev airport. When new ranways and terminals
were builk at airports it decreased the efficiency
af the current working towers mainly for the
controllers view.  Replacing concrete towers
with remote towers opens a range of
possibilities for service optimization and cost
savings. Remote tower made it possible to
control air trafic without a physical control
tower throwgh a batter use of technologies and
procedurnes,

Space Based ADS-B Data service:

As an date there is no surveillance of Air-Traffic
over ooeanic Air-space. To address this issue,
Space ADS-B Technology is available globally
using Iridium satellites. A&l is planning t©
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irduct Space based AD5-B data services in
AMS Infrastructure, Tha ADS-B Broadcasted
data from Air-craft will be captured by low
orizit Satellite and processed at ground station.
The processed data will be integrated with ATC
Automation system for enhancing the safety
and efficiency of Air-Traffic. In due course of
time, the same data service will also be used for
reducing the separation betwesn aircrafts. By
having real-time surveillance and situational
awarenass throughout the region, there will ba
a significant safety improvernent, resulting in a
reduction in chances of vertical and lateral air
traffic collisions over coeanic Alrspace.

airport Collaborative Dacision Making
(A-CDM):

A-COM iz a joint venture between differant
stakeholder like Airlines, Airport operator and
ANE Service providers which aims ta improve
the operational efficiency of all airport
operators by reducing delays, increasing the
predictability of events during the progress of
a flight and optimizing the utilization of
resources, In addition this will increase capacity
at participating airports. This aim is to be
achieved via improved real time information
sharing betwesen airport operators, aircraft
operators, ground handlers and air traffic
control. The concept imvolves implementation
of a et of operational procedures and
autormated processes. Airport COM (A-CDR)
aims at improving the overall efficiency of
alrport aperations by optimising the use of
resources and improving the predictability of
events, It focuses especially on aircraft turn-
round and pre-departure sequencing
ProCesses,

Increased predictability can be of significant
bensfit for all major airport and network
operations, it rases both productivity and
cost-efficiency. AAl has implemented A-CDR
at Mumbai, Delhi, Kolkata and Chennai

T
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CN5-0OM Airports, besides 02 Mos of International Courier
Cargo Terminals at Chennai and Kolkata Airparts.

Within Airports Authority of India, CNS Department is

responsible for Maintenance Management of similarly, 20 Mos, CUDCTs are being managed at
Communication, Mavigation, Surveillance, ATM Port Blair, Coimbatare, Jaipur, Lucknow [outbound),
Automation Systems and ancillary Systems for Chennai, Bagdogra, Amritsar [interim],
providing Air Mavigation services ower continental Bhubaneswar, Kolkata, Indore, Ahmedabad, Raipur,
and oceanic airspace, Aurangabad, Mangalore, Madurai, Vizag, Goa,

Rarschi. Trivandrum and Srinacar lintenm) airports,
The objective is to have high availability of CHS/ATH gar hainpo

facilities for operational use for safe, secure and cost g 341 Facilitation to Cargo Trade / Users of Cargo Terminals
effective air navigation services.

= AAl has been able to convince the approving

authority 1e. MoCA for increase of 5% in the

6.3.3 Technical cargo tanff at non-AERA airports for the period

2016-17 10 2020-21.
Considering development and Regional

Connectivity of various airports in India, A&l has » Inarder to promote the pharma business fram
finalized and awarded Rate Contract in the EY. Chennai airport, Air-conditioning facility
2017-18 for Passenger Baggage Trolleys — Oty created by corverting one of the hall for
19,000 Mos. st a total cost of Rs. 2000 crores Import Pharma and Cld APEDA building for
(approw) and Passanger 3-seater Chair — Oty 6,400 Export pharma, as aninterim measure.

Mos. at a total of Rs. 12.00 crores {appros. )i This will

cater the growing needs and facilitation of » The up-gradation of the web-based on-line
passengers at various AAl airports in India and to endsting 1T, System tithed 'ICMS' of the Cargo
achieve desired level of Customer Satisfaction. Dte. has been agreed for interim/permanent

development to meet with the latest
technology and additional features such as
Mobile-application for cargo transactions. The

6.3.4 Cargo _
upgradation has increased the throughput
' AAl Cargo Logistics & Allied Services Company from the existing |.T. Systam.

Limited' {AMCLAS), a wholly owned subsidiary of
AAl have been managing the Air Cargo Operations o AAlhas made a policy to provide the space for
at vanious AAl Airports in the country. This game- a least a 10 year lease to the cperators of
changer decision was taken by A41 Board in its 168th ewpress cargo freighters and express terminal
meeting on 14.3.2016. The subsidiary company was for developing the dedicated infrastructure to
incorporated on 11th August, 2016, with an initial improve their operational efficiency.
authorized capital of INR 25 Crore. « Re-introduction of Customer Satisfaction Index
Presently, AAICLAS is having 19 Nos. at Chennai/Kolkata Airports and rating(s)
operationalized International Cargo Terminals  at impraved at both airports and continuing. The
Chennai, Kolkata, Lucknow, Coimbatore, Trichy, following tabulated details would make the
Amritsar, Guwahati, Indore, Pune Mangalore, issue crystal chear:-

Trivandrum, Varanasi, Bagdogra, Bhubneswar,
Calicut, Vizag, laipur, Ahmedabad and Goa

/-
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B.34.2

6.3.4.3

6.34.4

-

7

Chennai Exporters 436 432 4.35 433
Impaorters 4.29 4.3

Kolkata Exporters 417 407 419 409
Imparters 3497 400

Cwerall C51 of both the Air Cargo Terminals 4.20 4.1

It is observed that C5I for both the Cargo Terminals have increased considerably as compared to the previous
Customer Satisfaction Survey which is well appreciated by Aal Management.

Palicy Matters under consideration

MoCA vide UQ MNote NoED{Cargol1353(1)/
277545 dated 01052017 has been requested
to take up the issue with Ministry of Finance
regarding the review of the norms for waiver
of cost recovery charges, issued by CBEC
wide Circular 16/2013-Customs dated 10.04.2013,

Steps taken to improve Public Grievance Redress
Machinery

AAICLAS has a mechanism of HELP - DESK Services
at all carge facilities. An officer of AAICLAS is purely
dedicated for extending necessary guidance to
the visiting passengers and Importers/exporters
for day to day clearance of their goods from
cargo terminals. Grievances, if any, reported are
being recorded and discussed in the in-house
and wvarious trade related meeting for
redressal/disposal of the complaint, grievances.

Izsues relating to development activities taken in
the Morth East.

AAICLAL, in addition to create Intermational/
Domestic Cargo facilities at Guwahati and Imphal
Airports, is in the process of undertaking to set-up
pack houses at the wanous bocations in MER 1o
promote the Domestic/nternational export
business of time sensitive pericshable cargo and
spices/herbs ete.

6345 Citizen Charter

6.3.5

AAICLAS, at its all major cargo faclities, has a
Citizen Charter in place o serve the trade in a
profassional way at each and every steps of cargo
processing/handling with pre-decided time-line
for completion of each activities which is also
Fiosted an AAl web-site toa.

UDAN

UDAM is a key component of the Mational Crvil
Aviation Palicy (MCAP) which was released by the
Pinistry of Civil Aviation (MaCA) on 157 June 2016,
Ministry of Civil Aviation has launched Regional
Connectivity Scheme in October, 2006 with prime
objective to facilitate / stimulate regional air
connectivity by making it affordable for masses.
After the 1% Round of successful bidding under
RCS-UDAM, MoCA has launched the 2™ Round on
24" August, 2017

6351 Extensive consultations to improve the Scheme

# In pursuance to the wvision of Government to
prostde impetus to the RCS-UDAN, MoCA had
organized several interactive events to further
widen the consultative process with the
Stakeholders. Stakeholders were encouraged
tor share their views [ suggestions along with
justification ¢ rationale for the proposed
changes to enable MoCA f AAl make informed

decisions onvarious matters.
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o 137 April, 2017 Workshop for Stakeholder's of

RCS-UDAM was held in Vigyan Bhawan for State
Governments £ UTs, Selected Airline Cperators,
Airport operatars, N30OP holders, Oil
Companies, et

19" May, 2017 Intemal review of RCS document
with active participation of Hon'ble Ministers
of Civil Aviation, Secretary, CA and Senior
Officars of MoCA, DGCA, BCAS, Al and PHL
Presentations were conducted on the [tems for
Stakeholder's Inputs covering major issues like
Operations with stage length of less than 150
Kkm., Category 1 aircraft for moutes with stage
length more than 500 Km., unserved routes
between served airports, Exclusivity period, Mo,
of RC5 Flights vs. Mo, of RCS seats, Non-RCS
routes as part of Metwork proposals, Helicopter
operation related issues- permit NEOP and
single engine helicopters under RCS-UDAN,
computation of flight duration and higher VGF
for helicopters, etc.

24" May, 2017 Press briefing was conducted by
Hor' ble Mimsters of Tl Awation 1o cover
outcome of the 1st Round of Bidding under RC5-
UDAN and announcing the Invitation of

Stakeholder's inputs before the launch of the
2" Round of Bidding for cartain key issues.

7 lune, 20M7; Stakeholder's Consultation Meet
before launch of 2 Round of Bidding under
RCS-UDAN was held at FICCI Auditorium,
Detailed Agenda for the Meet was circulated to
the Stakeholder's in advance. Presentation was
made covering the outcome of the 1° Round of
Bidding and proposed amendments in the RCS
documents.

7 July, 2017 MoCA had organized the Evart
"WINGS 2007 "Sab Uden, Sab Juden”. This evernt
created a unique platform as an enabler for the
Aviation industry, States/UTs and other
stakeholders o come together for making flying
accessible todtizens across the country

177 July, 2017: Internal meetings were conducted
from time to time to discuss the implementation
issues relating to the 1° Round of bidding and
proposed comective action to be considerad
for 2% Round of bidding induding propased
changes under RCS document based on inputs
received from Stakeholder's Consultation Meets
and Waorkshops

Key aspects for consideration under 2nd Round of RCS-UDAN on account of Priority areas, operational flexibility,
Helicopter operations, etc.

Key Revisions made under RCS-UDAN

1.

Consideration of routes with
stage length less than 150 Kms
for operations through fixed
wing aircraft as RCS Routes.

Accepted — Such routes permitted
under the Scheme and WGF
calculated accordingly for Cat. 14,1,
2&3

To provide enhanced connectivity
and ease the formation of networks
under the Schame.

2. | Buclusivity of operations under

the Scherms

Mo Change - Exclusivity of
operations shall be applicable for a
period of 3 years.

Selected Airline Operator may issue
Mo-Objection Certificate (MOC) ta
other airline operator(s) wiling to
operate on the respective RCS
Route.

To provide comfort to airline
operators for assured revenues /
possible network developrment and
ensure sustainable operations on
RCS Routes, NOC provision o
ensure there is no supply constraint
an RCS Route(s),

/-



3 [Minimum Performance | Mo. of RCS Flights per week can be a |To provide maore flexibility to
specification — Mumber of | maximum of 14 departures for Pricrity | Selected  Airline Operators (A0,
RCS Flights in & week to be | RCS Routes and 7 departures for RCS | maximum number of flights with
translated to the number of | Routes other than Priority RCS Routes [ VGF have been increased to 14 for
RS Seatsin aweek Priority Areas. Further, the 5AOs
can anytime increase the number of
flights on RC% Routes to any
number

4. [No obligations on Mon-RCS | Accepted = Mo minimum perfarmance | To provide operational flexibality to
Route(s) as part of Metwork | Specifications applicable on MNon-RCS | Selected Airine Operators
Proposals under the Schame | Routes

5. | VGF Caps for Helicopters e VGF Caps for Helicopters increased | To encourage helicopter operations
and upto 10% of the estimated |underthe Scheme.
annual inflows in the RCF earmarked
for operations through helicopters.

e Allseats up to 13 passenger seats for
Helicopters shall be considered as
RS Seats and accordingly, WGEF shall
be provided.

Focusing Priority Areas to expand the Remote Area connectivity

1. Definition of Priority ‘Pricrity Area(s)” shall mean the States of Jammu and Kashmir, Himachal Pradesh
Areas & ttarakhand, Morth Eastern Region, Andaman and Micobar Islands and
Lakshadweep lslamds.

2 | Definiton of Priority ‘Pricrity RCS Route' shall mean an RCS Route in which

RCS Route o At least one of the origin and destination airport is an RCS Airport located in
Priority Areals).
# RCS Airport satisfies definition of Underserved Airport or Unserved Ainport
under the Scheme,
3 Ceefinition of ‘Underserved airport’ shall mean any airport which is
Underserved Apart | o Mot an Unserved Airport and
for Pricrity Areas

e There are no maore than fourteen (14) scheduled commercial flight
departures per week as per the latest flight schedule published by the DGCA,
onits website,

4 | Madmum Mumber of | Minimum Performance Specifications:

Flights for Pricrity RCS | o Number of RCS Flghts/wesk with VGF, shall be a rinimum of three (3) and a
Routes maximum af fourteen (14) departures per wesk from the same RCS Airport.,

» RCSFlights are operated on at least three (3) days of the week.
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5. [ Additional category of | Operations through Category-14 aircraft (with passenger seats less than 9) will

aircraft permitted for | be permitted only for Priority RCS Routes.

operations on Priority ) L .
RCS Route For Category-1A aircraft, a Selected Airline Operator shall be  reguired to

provide hundred parcent (100%) of RCS Flight Capacty as RCS Seats such that
the Selected Aidine Operator provides at least twenty-seven (27) RCS Seats
per week,

]

For Category 1, Category 2 and Category 3 fiwed wing aircraft, a Selected Airline
Oiperator shall be required to provide fifty percent (50%) of RCS Flight Capacity
as RCS Seats.

For helicopters with a certified passenger seating capacity of less than or equal
to 13 seats, a Selected Airline Operator  shall be required to provide hundred
percent (100%) of RCS  Flight Capacity as RCS Seats. For helicopters with a
certified passenger seating capacity of maore than 13 seats, number of RCS
Seats inan RCE Flight shall be capped at thirteen (13) passenger seats,

g | Pricritization of In case of shortfall in available VGF amount (such that while  all Metwork
Proposals Proposals can be considered, only some of the Individual Route Propasals can
e considered):

# Priontization based on nature of connectivity (Priority Areas / unserved
regions) will be applied.

7. | VGF Caps Enhanced VGF Caps for operations through Category-1 A and Category-1
Freed-wing aircraft for Priority RCS Routes

VGF Caps have revised on account of periodic indexation, Therefore, the
prevailing VGF Caps have been published.

Further, the VGF Caps have been specified for stage lengths less than 131 Km
and Priority RCS Routes / Category 1A aircraft.

Revised VGF Caps have been published for Helicopter operations.
Further, the Airfare Caps have been specified for stage lengths bess than 151Km.

Providing impetus to Helicopter services

B | Helicopter operations & Helicopter operations urder the Scheme are limited to Priority Areas (intra).

uniler the Scheme » VGF Caps for helicopter operations enhanced: Upto 10% of the estimated

annual inflows in the RCF shall be earmarked for operations through
helicophers.

¢ Methodology for computing the Flight duration revised as per
Recommendation of Expert Committes

o 100% RCS seats for Helicopters with RCS Flight capacity of 13 seats or less,
For more than 13 seats, number of RCS Seats in - an RCS Flight shall be

capped at 13 passenger seats.
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the Act, the committee has to hawe at least two

airstrips through Government Budgetary support
complementany to RCS-UIDAM

o CCEA approval for revival of 50 unserved and
underserved airstrips of State Gowvt, AAL Civil
Enclaves and CPSUs at a total cost of Rs. 4500 Cr
with budgetary suppart of Govt. of India was
conveyed by MoCA on 27" March, 2017. The
airports are 1o be revived within three years.
Alrstrips/airports for revival 1o be identfied
baszed on RCS bidding process.

« A Project Bvaluation Committee headed by
Secretary, Civil Aviation to monitor project
implementation for revival of unserved and
underserved airstripsy ainports.

« Project Bvaluation Committee in its meeting
held on 1852017, recommendad an overall
project cost of 191036 Cr. for revival of the
airports identified during 1st round of bidding.
MoCA has released around Rs, 200 Cr to AAl
racently for revival of airpaorts,

6.4 Women Welfare including Gender Budgetary

Data AALand Women Workforce

AAl has always believed in giving equal oppartunities
to all. The organization lays a strong emphasis
towards gender balamce. AAl is working towands
ersuring a safe and secure working ervironment for
its women employees. In AAl, around 2,697 women
are working across the country, with a strong
representation in technical areas of Air Traffic
Management and a considerable presence in the
areas of Communication and Terminal Management

To ensure safe working environment, Aal is following
the Sewxual Harassment of Wormen at Workplace
{Prevention, Prohibition and Redressaly Act 2013 on
Prevention and Redressal of Sexual Harassmeant at the
Workplace. A Complaints committee consisting of 5-7
mambers has bean formed in Carporate
Headguarters and all regional headquarters o look
into ary kind of sexual harassment complaint. As per

wormen marmbers, one male mamber and ane
external member, either a lawyer or from an NGO who
ks bearn working on such issues or are clear about the
policy.

As part of educating the employees of the existence
of such a policy in the organization, sensitization
wiorkshops are conducted at different airgorts in the
regions by the regional committees and in differant
departrments in headgquarters by the central executive
committes

& power point presentation about the policy,
krowledge of kegal rghts and procadures, baing
responsible for one's own behaviors, dos and don” ts is
also uploaded on AAl website and forwarded o all
employees via email. Sensitization of all employees is
also being done by Street plays and talks by
committee members in all departments of AAlL

B.4.1 Steps for ensuring Safety and Security for Women

Airports Authority of India provides women
employees working in Air Traffic Control (ATC) and
Communication, Mavigation and Surveillance (CMS)
who are performing shift duties with separate rest
rooms. To ensure safety and security of AAl
empioyees, secunty at all airparts is being managed
by CISF round the dock. All operational areas of AAl
offices premises are under CCTV surveillance also.

A4l pays special attention towards the health and
overall wellbeing of its women employees. On the
occasion of International Women's Day this year, AAl
organized a programme on Health Awareness for
Women employees, Under this, AAl collaborated with
SCI International Hospital, Mew Delhi and organized
Health Check-ups for its women employess, Women
employees showed active participation in this

programme,

6.4.2 AAL encourages women in Sports

A4l Sports Controd Board considers women as egual
partners in all spheres of its activity; be it managemeant
of sports or the professicnal sports actvities.
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To begin with, twio waomen namely, Ms. Mandita Bhatf, 22™ May, 2017 and Kanakdurgabasti at RK Puram on
DGM (Arch,) and hs, Dwyakatyal, AM [ATC), are on the 147 July, 2107 in Delhi

Board of AAl SCB, besides the other women
representatives in different Constituent Boards under
SCB. AAL SCB suppons sportspersons on contract/
scholarship schemes, the following games were
shortlisted for selection of sports persons in women

6.5 S5Steps taken to improve Public Grievance Redressal
Machinery

s The Fublic Grievance Redress Machinery is
monitored by a GM level Officer at Corporate

categeny. Headquarters an All India Basis.
s Athletics
s Public Grievance Officers have already been
& Badminton appainted at each airport, whose details are
displayved at prominent places at airports for the
¢ Carom Baard benefits of the passengers and users of airports,
o Chess The Public Grievances are monitored on daily basis
try the respective PGOs at Field Stations, Regional
a Khokho Headguarters and at Corporate Headgquartars,
& Takbl=sTennis s Dedicated Email IDs have been creatad for all the

PGOs for the corvenience of the users and their

6.4 3AAl ensures Weltare of Women in Society details are also available at Adl Website,

Kalyanmayee, Airports Authority of India Women » For the benefit of Citizen / passengers, multiple

WE'I'I:EFE' #55‘:‘:'3“':’“ |5 an E;':tEndE"d arm D’F ."'-IIFIIZIFE- Qp[iuns ara ,gi...en [[] repreﬁmt thE" grlmnﬁeﬁ_
Autharity of India is invohsed in various socal welfare such as; CPGRAMS, Letters, Emails, Quick
activities. Kalyanmayee have taken following Response Code (OR Codel, AAl Websits,
noticeable initiative for the benefit of wormen from the Suggestion Box, Registers, Telephonic, Twitter or

underprivileged section of society - any other mean of complaints / print media.
Skill Developrment Classes at Jaipur and Jammu were o Al the Jaint Venture and Private Airports alang

also initiated in 2015 wherein cutting tailoring classes with AAl Airports have been added as subordinate
and Beautician courses are taught to women from office to AAl for proper control, Redressal and
EWS category to make them financially independent. menitering. |

Adult Literacy programme was conducted by Varanasi
Airportunit in 2013 and 2076 in near by village. On the
occasion of the International Women's Day,
Kalyanmayea -AalWwWa, launched a program for
organizing a series of cervical cancer detection carmps.

» An Integrated Portal, namely, Air Sewa Portal is
operational having its Central Control Room at
R.G. Bhavan, CHC), New Delhi under the Ministry of
Civil Awiation to facilitate the passengers / airport

*Mahila Swaasthya laanch Shivirs® are being e

arganized with support from NGOs lke AQGIN India ¢ Regular meetings and follow-ups are done with all
ard CANSupport to examine women for reproductive the stake holders for proper administrative control
health, especially for cervical cancer of the Public Grievance Redress Machinery at Aal.

These camps were arganized at Swami Vivekanand

& Recently, a new dimension has been added in the
Basti Chankayapuri on 8" March, 2017, Seelampur on

Publlic Grievances portfolio, which is Consumer

/-
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Helpline Portal, under Ministry of Consumer
Affairs, Food and Public Distribution. The
grievances are handled, processed amd redressed
prompthy through this portal also

Welfare of Senior Citizens

The facilities provided to Sr. Citizens at the airports are
as under:

s Ramps
e Elevators

s Aerobridges for smooth emplaning and
deplaning.

e olf Carts

In addition to above, at the airports, Airport Manager /
Terminal Manager also facilitate the senior ctizen as
per the requirement such as medical assistance, whesl
chairs and also providing personal assistance till
airlines counter.

Facilities to Persons with Disabilities

e Smooth ramps with anti-skid flooring of the
comfortable gradient are provided at the Terminal
Building entry points and kero area.

e Sensor fitted doors / manned doors at entrance
are provided for easy accessibility. Door opening
are wide enough for easy access for wheel chair
passengers

e Specially designed separate handicapped toilets
are prowvided with appropriate signages.

o Passenger's alevators provided to access all levels
of terminal building taking care of the door
opening to allow biggest size of wheel chair,

e To facilitate smoaoth emplaning and deplaning of
physically challenged passengers with whesl
chairs, the aerobridges wherever provided have
sraath gradient slope and anti-skid floorning.

< B
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a Wheelchairs are available with Airport Manager
and Airlines on dermand

o B50mm high and 250mm deep facilitation
counters provided for easy accessibility of
passengers amwheel chair at busy Airports.

o Reserved parking spaces with signages have been
provided on city side of Departure and Arrival
Terminals at various Srpoets,

» 5m-10m wide kerb is provided in front of terminal
building, which is directly connected to road
with smoath ramp. From kerb side passenger can
board the Taa / Car For the easy access of whesl
chair special cuts and slops are provided in the
pavernent,

Citizen Charter

AAl's Citizen Charter may be viewed at AAN's website
at the link http://www. airportsindia.arg.in/
public_notices/dtizen_charterjsp

Details concerning Activities and Achievements of
Vigilance Department

& Implementation of Tntegrity Pact’ in AAT

Integrity Pact {IP) was implemented in AAI from
01.04.2008. 50 far 152 numbers of projects
valued at ¥ 1500919 crores came undear the purview
of [P

A mesating was held with tha IEMs on 297 August,
2017 at 100 hours in the Board Room, Block-C, Rajiv
Gandhi Bhawan, Safdarjung Airport, New Delhi. Tha
meet was chaired by Chairman, AAl and attended
by Member [HR), Member (AMS) and HODs of all
major procurement wings, GM (PMOA] and
GhViIg alongwith both the IEMs. Minutes were
circulated by GM{PRMOA) on 08.09 2017,

Revised Standard Operating Procedure (S0F)
circulated by CVC vide Circular no.02/01/2017 has

been adopted by AAlwe f 02.05.2017.
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& Vigilance Issues and Activities

In compliance of directions given by CVC, the last
Quarterly Vigilance Review Meeting (QVRM) was
held on 06.06.2016. The Meeting was chaired by
Chairman and attended by Members and W0
several important issues were discussed in the
meeting for streamlining the systam, Mext QVRMis
in abeyvance due to vacant past of Chief Vigilance
Officer

# Observance of Vigilance Awareness Weak (WAW], i
2017 WA 2017 - Shirl 5. Suresh, Member (FaA] & Officating

Chairman, AA8] administering Integrity Pledge’ ta afficals
In accordance with CVC's guidelines, Vigilance af &AL CHD on 3010.2077.

Awareness Week — 2017 was organized from

30.10.2017 to 04.1.2017 in all the offices, airports e lecture on ‘E-Govermance-Tool for Eradicating
and units of AAl. The highlights of its cbservances Corruption' was delivered on 31.10.2017 by
31 t.'nrpt:vrate Headquarter are as follows; Prof. M. Maoni, Ex-DG, MIC and Professor of Shobhit

University to EDs, GMs, JLGM: and DGRMs at Rajiv
Gandhi Bhawan, Mew Delhi,

# Lecture on ‘RTl as a Tool to Combat Corruption’
imparted on (1112017 by Shr Apendu Ganguly,
Director GO [Retd.] & Former Faculty of ISTM at
Rajiv Gandhi Bhawan, New Dalhi.

& Lecture on Wulnerable Areas in Pubic Procurement’
was defivered on 02112017 by Shi Shailendra Singh,
CTE-CWC at Rajiv Gandhi Bhawan, Mew Deki

WAMW 2017 - Inauguration by Lighting of Lamp by e Llecture on "Vision of Corruption Free India’
shri 5. Suresh, Member(F&A) & Cfficiating Chairman, AAl imparted on 03.11.2017 by Shri Keshav Rao,
an 30.10.2017 GMIBSML) and earstwhile CVO), Pawan Hans Ltd, &
e “Administering of Citizen’s Integrity Pledge AAl at Rajiv Gandhi Bhawan, New Delhi
(e-pledge on CVE Website), Organization's Pledge
and Inauguration of Observance of VAW-2017" on o Closing ceremony of VAW-2017 chaired by
30102007 by Mr, &, Suresh, Member (Finance) and sh. Suresh M. Borkar, GM [Vigilance), AAl on
acting Chairmar, AAL 03.11.2017 at Rajiv Gandhi Bhawan, Mew Delhi.
Sl. | Subject Date Venue | For Executives/
Mo, Mon-Executives
1 Vigilance as a Management Function | 25-26 May, 2007 | Bagdogra | Executives and Mon-Executives
2. | Preventive Vigilance as a Tool of 2B-27
Good Governance Cctober, 2007 | Thirupati | Executives and Mon-Exeoutives

7/



CTE Type Inspections
Vigilanca Departrment has conducted 04 CTE
Type inspections pertaining to Civil and
Electrical works etc. Fursatganj, Vijaywada, Goa
& Ahmedabad Airport.

Periodic & Surprise Inspections

19 nos, of Periodic and 04 nos. of Surprise
Inspections were conducted by CVD

Issuance of Technical / Administrative
Instructions

Curing this period $4 Technical Instructions/
Circulars and 03 Administrative Circulars hiave
peen issued for bringing clarity and
improvement inthe system.

Disciplinary Cases
Curing this period, 02 major penalty cases and
17 minor penalty cases have been finalized.

Vigilance Investigation

Vigilance Irmsectiqation has been completed in 19
cases imohang 31 offidals during the reference
period.

Recovery due to initiatives of CVD

On the basis of amounts quartified so far, a total
armount of Rs.20,21,125/- has been recovered as
a result of vigilance initiative on the basis of
investigation and inspections.

Planned activities during the period
01.11.2017 to 31.03.2018

Vigilance Department as a part of its proactive
role will urge various key departrnents 1o codify
their work procedurs and revise their Manualsin
an endeavour to bring transparency at work
place and reduce the scope for discretion.
Vigilance Department on the basis of outcome
of deliberations likely to take place in the
forthcoming workshops and field inspections
will make suggestions to the Management on
systemic improvement on important issues,

In order o strengthen the vigilance machinery,
applications have already been called for the
vacant posts in wigilance directorate at
CHO/Regional offices.

Apart CVD will be coordinating with 30 CBI
Branches in order o review OD ard Agreed
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Lists 2017. Various vigilance officers have been
nominated for vigilance training at CEI
Academy, Ghazizbad and other governmert
institutes for development of their skills. It is
being ensured that each Vigilance Officer
undergoss atleast 1-2 training during the year
on wvigilance initiative apart from the regular
trainings being imparted through HR
Directorate of AAL

610 Pollution Control Measures
AAlhas taken following steps to reduce pollution:-

S0lar power plants- AAl is satting up the solar
powver plants for energy generation at various
airparts in place of comventional source of fuel
i.e coal etc, which is non-renewable type and
also causes pollution.

In line with the above, A&l has signed Mol with
Solar corporation of India (SECH to set up the
roof top Solar Power Plant at various airports.
AAl has commissioned 12.99 MWp (Annexure-1)
Solar Power Plant at Airports by which A&l has
genarated 248 lakhs units and reduced
approximately 232 Metric Ton of Carbon
emission. Total 1867 MWp {Annesure-2)
capacity roof top & ground mounted Solar Plant
installation waorks ara in prograss.

Sewage treatment plants- AAl has set up sewage
treatment plants at airports for managerment of
waste disposal and for use of the treated recycled
water for the gardening purpose, for flushing in
tilets and also used in the HVAC system to
minimize the use of fresh water, Sludge a5 & final
product with water is used in the gardening as
compost/fertilizer. Through this process AAl is
trying to minimize the pollution of natural water
bodies and also conserve on consumption of
watar,

Lze of Acoustic Enclosure type DG sets-To
rminimize the scund gollution as per the nosms
set up by the CPCB, AAl is using only compact
and canopy type DG sets at the airparts.

To reduce dust generation and air pollution at
constrisction sites in airports, wheel washing &
water sprinklers are being used.

Extensive landscaping with horticulture & tres
plantation.

Setting up of Automatic Organic Compasters,

f/-




Annexure-1
Solar Projects Installed & Commissioned

Roof Top
1 Rajiv Gandhi Bhawan Delhi 250
2 Raipur Chhattizgarh 100
3 Bhopal Madhya Pradesh 100
4 Indore kMadhya Pradesh 100
5 Guwahati-| Assam a3
f Jaisalmer Rajasthan 100
T Bhubaneswar Odisha 100
5 Amritsar Funjab 400
9 Jaipur Rajasthan 100
0 Luckrion Uttar Pradesh 500
n Kolkata West Bengal 2000
12 Calicut kerala 750
13 Guwahati -1l Assam 250
14 Chennai Tamilnadu 1500
15 Patna Bihar 219
6 Ranchi Jharkhand 250
7 Mew operational office RED-Chennai Tamilnadu 100
18 Varanasi Uttar Pracesh &00
19 Hyderabad Andhra Pradesh 500
20 Madurai Tarmilnadu 170
21 Ahmedabad Gujarat 700
22 Bhuj Gujarat 230
23 RED office & ATS Complex -Mumbai Maharashtra 1034
24 Bagdogra West bengal 50
25 Jodhpur Rajasthan 100
26 Allahabad Uttar Pradesh 300
27 Fartblair (RT) uT 158
28 IGRUA, Fursatgan, LLP B0
29 Rajkat Gujarat 130
(A} Roof Top Capacity {In KWp) 9990.40
Ground Mounted

30 Chandigarh uT 3000
(B) Ground Mounted Capacity (In KWp) 3000

Total Capacity (A+B) (In MWP) 12.99

fo/-
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Annexure-2
Solar Projects in Progress
S.No.  Airport/unit State Capacity in KWp Remarks
Roof Top
1 Indian Aviation Academy Deelhi 200
2 Leh (RT) 118 27
3 Trichny Tamil nadu 140
4 Trivandrum Kerla 500
(A Total Capacity (In KW 867
Ground Mounted
S.No Name of Airport State Capacity (Kwp) Remarks
1 Kolkata {GB) West Benga 15000
2 Jaipur (GB) Rajasthan 1300
3 Tirupati [RESCD Model) Andhra Pradesh 1000
(B} Total Capacity (In KWp) 17800
Total Capacity (A+B) {In MWP) 18.67
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AIR INDIA LIMITED

Intraduction

Maticnal Aviation Compary of India limited (MACIL)
was incorporated under the Companies Act 1956 on
30 March 2007, With effect from 24 November 20010,
the name of "Mational Aviation Company of India
Limited® has been changed to "Air India Limited®. The
Company has its Registered Office and Corporate
Oiffice at Mew Delhi. The Corporate Governance is
undertaken through a Board of Directors comprising
Chairman & Managing Director, Functional Directors,
Government Directors and Independent Directors.
The Company strives to attain higher level of
accountability, transparency, responsibility and
fairness in its operations, The Company is committed
towards providing excellent service to its customers
and other stakeholders. Air India, alongwith its
subsidiaries Airline allied Services Limited (AASL) and
Air India Express Limited [AIXL) operates waricus
domestic and internaticnal sectors

Capital

Authonsed Share Capital

The Authorised Share Capital of the Company is
¥ 30,000,00,00000 dwvided into 30,000,00,00,00
equity shares of T10/- each, The lssued, Subscribed
& Pad-up Share Capital of the Comparny is T
26,753,00,00,000/- divided into 26,753,000,000 fully
paid up equity shares of T10/- each, The entire share
capital is hedd by the President of India.

T3

However, the Issued, Subscribed & Paid-up Share
Capital will change to ¥ 28690,21,00,000
[2869,02,10,000 Equity Shares of ¥I0/- each), post
allotment of 193,72.10,000 Equity Shares of T 10/-
each to Gol in January 2018

Subsidiary Companies
The following are the whally owned subsidianes of Air

India Ltd., and as on 30 Movernber 2017 the Comparty's
inmvestrents inthese Companies was as undear:

Mame of Subsidiaries Investments

Air India Air Transport T 13842 crores

Lervices Lid

Air India Express Lid T 73000 crores

Air India Engineering T 166.67 crores

Lervices Lid

Airine Allied Services T 40225 crores

Lirruited

Air India Ltd. has one mare subsidiary company wiz.
Hotel Corporation of Incia Lied (HC). As an 30
Movemnber 2017 Compary's investment in HC s
Re. 1080 crores and that of Government of India is
Res.27 crores

7.3.1 Alrlndia Air Transport Sendices Limited (A1ATSL)

(TinCrores)
Particulars 2016-17 2015-16
Total Income B24.52 63690
Profit/(Laoss) Before Tax 6166 10477
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MATSL, a wholly owned subsidiary of Air India
operaticnalized om 1 Felbruary 2013 and started its
independent operations effective April 2014,
presantly provides ground handling services at 69
Airportsin India. Apart from handling the flights of Air
India Limited and its Subsidiary Companies, ground
handling is also provided to 35 Foreign Scheduled
Airlines, 4 Domestic Scheduled Airlines, 3 Regional
Airlines, 12 Seasonal Charter Airlines, 23 Foreign
Airlines  availing Pershable Cargo handling for
approx, Total 98270 fights (Air India and Subsidiares)
and approx, 35300 flights of scheduled and
nonschedulad customer arlines are axpected o be
handladin FY 207-18,

AIATEL has no debit and ended the year without any
Audit Qualification,

732 Airlndia Express Limited (ALXL):

(7 in Crores)

Total Income 1356 258
Prafit/{Loss) Before Tax 297 62

AlXL, a wholly owned subsidiary of Air India, started
operations under the Brand Mame Air India Exprass
from 29 April 2005 with 26 flights per wesk using
3 leased BV3V-B00 aircraft. Initially, AXL connected
3 cities in Kerala and to & points in Gulf AIXL has
17 owned Aircraft and 6 leased aircraft and operate
237 weekly flights linking 12 Indian stations and
13 international stations in Middle East and South
East Asia.

AlXL has carried 3.48 million passengears during the
201617 (RE) compared to 2.80 milion passengers
during the year 2015-16,

AlXL operates its Aircrafts at an average utilization of
1220 hrs per day per aircraft which is the best
comparable parameter in the industry.

733 Airlncia Engirssering Servioes Limited (AIESL)

AIESL, a whally owned subsidiary of Air India was
operationalized on 15t February 2013, It has bases at
Delhi, Mumbai, Hyderabad, Trivandrum, Nagpur and
Kolkata for carrying out Maintenance, repair and

134
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Crerhaul (MRO) activities for vanous types of Airbus,
Boeing and ATR fleet. AIESL also carries out line
mairtenance activities at 72 airports in India. AIESL is
handling a fleet of 151 aircrafts besides maintenance
of aircraft of private Indian foreign carrier. AIESL is the
biggest MRO setup in India which provides one stop
solution for all MRO needs and caters to various
Indian and foreign carriers. It has entered into a
contract with M/S Jet Airways, M5 Spicelet and
athers for maintenance of their aircraft. GE branded
shop (Engine MRO ) 5 being setup at Magpur for
repair and owverhaul of GE 90 and GEnx engines and
will become fully functional by end of year 201819,
The Total Revenue of Rs, 127 crores was earned fram
3rd party jobs for the year 2016-2017

Aorline Allied Serdces Limited (aA5L):
(% in Crores)

Total Incoene 37581 273.85
Praofit/(Loss) After Tax {28272} (198.75)

AMSL, a wholly owned subsidiary company of Air
India Limited, which operates under the brand name
Alliance Air, commenced operations from 15 April
1996, It provides connectivity to Tier Il and Tier lll cities
and acts as a feeder to Air India and Air India Express.
It has eight bases viz. Delhi, Mumbai, Hyderabad,
Bangalore, Kolkata, Chennai, Vizag and Jaipur.
Currently, it operates passenger services with 15
leased aircraft (2 ATR-42-320, and 13 ATR 72-600), It
aperates to 48 domestic destinations and daily carries
approsamatedy 4500 passengers.

Allance Air has been awarded 15 routes under
Regional Connectivity Scheme [RCS) UDAM. The
flights/sectors which commenced under this schems
are givien as under:

e DelhifShimla/Delhiwef 277 April 2017

e Delhi/Bathinda,/Delhi we f. 27" April 2017

o Gwalior/Indore/Gwaliorw.ef 31" May 2017

o Gwalior/Delhiwef 317 May 2007

o DelhifLudhiana/Dethiwe.f 02 ™ September 2017

/-
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DalhifBikaner/Delhi we 26" September 2007

laipur S Agra/ laipurwet 08 December 27/

Hotel Corporation of India Limited [(HCI

vyl

(% in Crores) (% in Crores)

Particulars 2016-17 2015-16

Total Income L2 06 4751

— ey

[->4.210 {-9/.7/h)

Prfit/[Loss)

Before Tax

HCl has four Units wiz. Certadr Hotel, Chelhi,
Chefair Delhi, Chefair Flight Catering, Mumba
and Centaur Lake View Hotel, Srinagar. It

operatesthe Al lounge at T3 1G] Airport.

also

Joint Venture Agreement between Air India
Limited and Singapore Airport Terminal
Services (SATS) on ground handling:

Air India SATS Airport Services Pvt. Ltd. (AISATS) is
a joint venture between Air India Limited (4l} and

SATS Ltd. where bhoth the 1V partners have

wears with a

myasted equally ¥ 33 crore each at the time of
formation of the IV, As on 3103497
of AISATS is ¥

[Amicded into 808453950 equity share of ® 10/

ceed f Faig
lUp Share {apita S EA Y% S0
aach).  Al's investment s ¥
A0.42 49 750/ (40424575 paid up sharas @ 1

aachl. lFa mat wort

L share of
bk of the shareholder's as on
AT arch 2007 15T 348 crova

The amount invested by Air India has gone up
from 33 crore 1 T 174 crore (half of ¥ 348) in 8
CAGR the
shareholder's funcd. Besides the above, AISATS has
alse declared a Cwidend of 15% in the FyY 12-13
13-14, 14-15 7.5% in 15-16 & 5% in 16-17 and
Air India has recemed dividend totaling to

A
= N ¥ I " . .
T 23 .24 crore so far from this IV

R Tar T,
nirease of 0% In

The IV is currently handling flights of Air India and its
group companies at Bangalore, Hyderabad, Dell

Mangalored: Trvandrum, For the FY 16-17, AlSATS's
reveniue & PAT is ¥
respectively and the imvestmment in Fived Assets

670 crore and ¥ 6O crore

stamds at § 396 crore upto 317 March 2017,

Report #F{idk:
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7.5 Financial Performance

Paszenger Revenue 834705 | TEB9S98 1599781 | 15656.25 1579336 14150.73
Chperating Revenue 1055071 | 953855 21859.81 | 19599233 1880171 18370.96
Operating Expenses 107193 | 1024626 | 2156158 | 1988733 | 2243789 | 2234885
Orperating Profit/(Loss) (421.22) (AOT.) 298.03 105.00 (£636.18) (3977.89)
Total Revenus 076273 | 970795 | 2217768 | 2052602 | 2061306 | 1948074
Tatal Expenses 1252254 | 1221708 | 2579745 | 2436133 2B466.18 2642019
Met Profit/Loss before Tax/ (£159.81) | (2509.13) | (3619.72) | (3835.21) | (5853.02) | (6939.45)
Extraordinary ltems

Exceptional/Extracrdinary lterns 1215.00 [2145.39) [1.58] [6.89) 659.85
Total Revenue including 1076273 | 1092295 | 2003229 | 2052456 | 2060627 2014055
Exceptional/Extracrdinary tems

Met Profit/{Loss) (215981 | (129473} | (576570 | (3836.77) | (GB5887) | (627960
EBITDA 72190 1552.70 244 36 2413 .29 EXr 25

Para No 7.6 — Operational Performance

ASKMs (Scheduled Services) Millions 28302 26870 54155 51208 48859 45428
PEMs (Scheduled Services) Millians 22020 20330 41376 38694 6000 33279
Passenger Load Factor (%) EE:) 7a.T 763 756 [EX) 733
Mo, of Pax Carried Millicans 978 9.26 19,1 180 164 15.4
(Scheduled Services)

/-
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Analysis of the Operational f Financial
Performance

2016&-17 vis-a-vis 2005-16

The company has shown a considerable
improvemneant in Operational/Financial parameters
during FY 2016-17 as compared to the previous
yaar a5 reflected below:

Improvement in Financial Front

Comparry has earnad an Operating Profit of
T 298.03 crores as compared to the Operating
Profit of ¥ 105.00 crones inthe previous year.

This is second consecutive year in which Al has
achieved Qperating Profits.

Met Loss (Before Tax & Extraordinary Items)
kas recluced from ® 383527 crores in 20516
to T 3619.72 crores in 2016-17.

Met Loss has increased by ¥ 192839 crores
from T 383677 crores in 2075-16 10 T 576511
crores in 2016-17. The Met Loss has increased
mainky on account of Exceptional /Extra-
Ordinary Provision of ¥ 214539 crores
towards IDC  Recommendations for  Pay
Structure rationalization amounting o
T 129816 crores and wiite off of ¥ 84723
crores towards SFIS Scrips Revenue.

EBITDA 15 T 244356 orores In Comparnson
af ¥2413.29 crores during 2015-16. Howewver if
exceptional/extracrdinary are excluded, the
EBITDA for the year will be ¥ 238975 crores.

Improverments in the Operational Front

Capacity offered (ASKMs) improved by 5.75%
from 51208.0 million in 2015 16 to 54155.0
rrillicar in 2006 =17

Capacity Utilization (RPEMs] improved by
6. 78% from 386%4.0 millicn in 2015 -16 to
41316 million in 2006-17

< B
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Mumber of Passengers carried has also
increased from 180 millior in 2015 <16 to 191
millicn in 20716 17 .2, 6 1%

seat Factor achieved 76.3% on enhanced
Capacity as against 75.6% in the previows year,

2017-18

The compary has continued to show an improved
performance both in terms of financial and
physical performance during 2017-18 also. The
salient features of the performance of the
comparty during Apnl to Sept’ 2017 as compared
to the period of April to Sept’ 2016 are given as
under:

The Passenger Revenue during April to
Sept' 17 was T 834705 crores as compared to
T TEEY98 crores in April to Sept' 16, e an
improverment of T657.07 crores.

The Operating Loss during the period was
¥ 42122 crores as compared to the figure of
T 707 crores during April to Sept’ 16

The Met Losses during the period has
increased from # 1294.13 crores to & 2159.81
crores {April to Sept) mainly as sales and lease
back Revernuse in respect of 9 aircraft
amounting to ¥ 10846.0 crores was booked in
first half of 2016-17.

On Operational front, the capacity in terms of
ASKM has been improved by 1432.0 Million
e, 5.3% (from 26870.0 million in April-Sept’
2016 1o 283020 Millions in April-Sept 20017,
Simiarky the capacdty utilisation in terms of
RPKM has also improved by 83% ie, 203300
millian in April - Sept 2016 to 22020.0 Millions in
April-5ept 2017,

The passengers carried increased from 5.26
rmillion ta 9.78 milon a growth of 5.6 5%.

/-
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& The Passenger Load Factor has increased from
75.7 % in Apnl - Sept 2076 to 77.8% dunng
April- Sept 2017 on the enhanced capacty,

Star Alliance

Air India becarme a member of Star Alllance on
1th July 2014, The entry of Air India into Star
Aliance consisting of 28 alliance members enabled
us to connect across the earth under one roof
covering 1321 airports in 193 countries, Air India
was required to align its processes for 64 Core
values of Star alliance to become s memoer
thereby agdopting the best practices, ensuring
commitments to high service standards, offer
worldwide reach.

All customers who chose to fly by Star Carriers
enjoy the follow benefits:

¢ Coordinated schedules within the Star Alliance
Metwork thereby reducing waiting times for
pasSeriyers

¢ Enhanced Customer Service & smoother
travel experience including seamless transfers
& code sharing leading to a wider chosce of
flights while travelling across the globe and
enhanced revenue for Star Alliance Carriers

e The aliance offers passengers a choice of
Sikver or Gold status benefits across the
alliance. The traveler’ s status is recognized
around the waorld throughout the Star Alliance
metwork.

e A more rewarding Freguent Flyer programme
where-in the passenger can eam more
frequent fiyer miles when taking gualifying
flights on any member of the Star Alliance
network. Redemption facility is also available
on any Star Alliance member carner.

1.8
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e Star Alliance Gold members have access to
more than 1000 lounges worldwide, increasad
baggage allowance, pricrity check-in, priority
waitlist clearance & priority boarding,

In addition to the brand value, benefits are
also accrued to member carriers of the
Alliance through various other features. With
the integration of Air India into Star Alliance
the performance of Al in terms of Passenger
revenue/Mumbers, Frequent Flyer benefits,
Code- Share arrangements have increased
and we have been utilize the benefits of
various products that can be offered by being
a member of this prestigious alliance like Star
Alliance Round the Warld fares and Corporate
plus agreements.

Air India Website

o The average web sale through Air India
webisite hovers around the 15% mark  of the
total passenger ravenue

¢ Airlndia website offer various attractive fares /
schemes/ promations from time totime

» Air India website accepts booking payment in
22 local currencies, worldwide,

s Air India website provides web link
connectivity to Air India Cargo, Frequent Flyer
Prograrm, Air India Exprass, Alliance Air etc,

s Air India webosite prowvides Social Media
integration through Facebook and Twitter
handie,

e Air India website is
compliant’

differently abled

e Generates ancillary revenue by selling prepaid
seats and prepaid excess baggage and airport

upgrades.
/?ﬂ- /_
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Air India is waorking on revamping the wetsite
to make it a competitive sales channel

Focus on generating incremental revenue
with robust booking engine and added
features for ease of use.

Encourage direct Corporate Sales through
wehsits,
Country specific pages for booking in local

language to cover German, French, Chinesa &
lapanese,

Integrating all new forms of payment as
mandated by tha Government of India.

Extend %Sale of seats on all code shares
and interhne carners o increase  market
penetration

Redemption of miles on all Star Carriers
through real ime inteqration

Increasing the revenue contribution to 25% of
the total revenue

AirIndia Mobile App

Air India launched its New & Improved Mobile
App on 24 Oct 2016 for quick, easy &
comnvenience of booking on all Air India flights
from anywhere in the wiorld on both Android
&5 Platform,

While on the mowe, passengers can check-in
orall Air India operated flights,

Scan & stare multiple Credit card on mobile to
tick & pay for tickets and other services

Scan & store Passport details on mobile 1o
complete Advance Passenger Information
requirermerts while chack-in.

Get up to date flight status with limited input.

< B
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a« Total download of the new mobile app is
1.6million plus. Redemption of FFP miles and
offer of concessionary fares.

Fleet Size

Operational

Fleet

Wide Body

B777-200LR 3 - - 3
BY77-300ER 12 - - | 12
B747-400 2 2 - 4
BYE7-B00 22 27
Wide Body 22 24 - | 4B
Total

Marrow Body

A320 Classic 4 - 4
AZZ0-CED 4 - 5 a
A320-MED - - 9
A3T9 19 - 3| 22
A3 20 -20
Marrow Body

Total 47 - 22 | 69
Air India

Express

B737-800 7 - 6 | 23
Alliance Air

ATR42 - 2| 2
ATRT2 - 13 13
Alliance Air - - 1| 15
Total 86 24 43 153
Operational

Fleet

/-
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7.12  Fleet Utilization & Dispatch Reliability 7.13  The pattern of international operations
Litilization in terms of average Daily Utlization per _
aircraft in Block hours and the Technical dispatch
reliability after considering technical delays of 15 India-New York o7 a7
minutes and abowve are given hereunder for the india-London a2 >3
year 2016-17 and for the period April 2017 to India-Birmingharn 07 a7
Cecermber 2017

India-Chicago 0y ar
During 2016-17 India-Frankfurt 07 a7

India-Mewark o7 a7

India-London-Mewark 03 03
A3Z0 822 98 07 India-5San Francisco G ]3]
A319 10.58 99,09 india-Pars o o

Indiz-Gulf 137 137
A321 12105 98.89 ) _

Indiz-Australia o ar
BVT7-200LRS 12.50 96.63 Indlia-Shanghai 05 05
300LR

India-Hong Eong-Osaka 03 03
B7a7-& 13.79 96.75 India-Hong Kong-Seoul 04 04
BY47-400 7.02 a5.14 India-Singapora 21 21

Indlia-Bargkok 14 28
During April 2017-December 2017

India-Colombo 14 16

India-kabul 04 04
A3Z0 8.25 98.84 India-Dhaka 07 ay
A319 1114 9928 India-kathmandu 18 12
A321 &7 a5 14 India-RamaMdilan oy ar

India-koscow a2 ]
A330 MIL MIL

India-¥Vienna a3 03
BYTT-200LR/ER 1247 977 india-Madrid 03 03
BY&7-8 13.36 9754 India-Yangaon 04 04
BP47-400 .40} 97 16 India-Copenhagen 03 03
Note: December 2017 is provisional. India-Stockhalm 03 03

/-
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7.13.1 Air India current operations to Morth East T.13.2 MNew flights/Destinations introduced during
2017-18
i I T’:,' o Delhi-Rajkot-Delbi effective 037 May, 2007 (03
flightsfweek)
Acft ighits/week)

o Delhi-Rajkot-Delhi fraquency increased from

"~ - ™ b - *n : - - " . . ; )
Knlkata-Cr lJI'.]l:_'J-:'!Ih Zolkata | 05 ”Il._lhl!-. £-319 03 eek o D6Sweek from 01 Jun. 2017

pear week
Kolkata-Limapur-Kolkats 06 flights | A-319
mer week

e Bengaluru-Kolkata-Bhubaneshwar
Hyderabad daily flight wef 107 Jun, 2017
e Hyderabad-Bhubaneshwar-Kolkata daily

“olkata-Aizwal-Kolkata 05 flights | A-319 flight w.e £ 107 Jun, 2017

per week e Guwahati-Kolkata-Bengaluru daily flight wef
wolkata-Imphal-Aizwal- a1 flight | &-319 107 Jun, 2017
“olkata per week o Kolkata-Guwahati second daily frequency
olkata-Aizwal-Imphal 1 flight | A-319 with effect fram 107 Jun, 2007
Kolkata pear week o Delhi-Varanasi-Delhi new flight in the evening
¢ nlkata-Imphal-Kolkata 04 flights | A-319 from 0717 Jur, 2077 (04 flights par week)

per week ¢ Delhi-washington-Delhi-Hyderabad  from
Delhi-Guwahati-mphal&w | 07 flights | A-321 07 July, 2077

car week e aranasi-Colombo-Varanasi 02 flights per
Xolkata-Guwahati-Kolkata | O7 flights | A-319 -.x-u-r.-l*_-::ﬁ days 5.7 -.-.--9.[1.14 Aug, 2017 (A-320N]

e ek s Dalhi-Stockholm-Delhi 02 fights per week on

- - days 3,5, Twe. &g, 2017

Kolkata-Guwahati a7 flights | A-320 5 3, 3, FweT 16%Aug, 2017

s Delhi-Copenhagen-Delhi 03 flights per week
ondays 2, 4, 6wef 187 5ep, 2017

e Varanasi-Kolkata-Varanasi 04 flights per week
ondays (X 1.3.68)wef 27 Mow 2017

o Delhi/Bangkok/Delhiwe f09 Dec 17

o Banghkol-Chandigarm-Banghkokwef 117 Dec 17

¢ Bangkok-Bhubaneshwar-Bangkok w.e.f
107 Dec 17

Dar Wwaek

Guwahati-Kolkata-engaluru | O7 flights | A-320

el wWeek

“.olkata-Agartala-Kolkata 14 flights | A-319
Cer wesk
volkata-Silchar-Kolkata a7 flights | A-319
Dl Wk
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Launch of Delhi to Washington, DC non-stop Air India Flight

n Addition to abowve followa 103 fl -_|| ts aleo started di InnG 2017

haw

. x A g T
hig introducad Dy AL duning ADL 7 -2018

El_"ll__l-'lll_."l_." {ubhbali-bAumbai & v
BRubar L':.|".'.-,_:'-:'{'|'-j_|._: Jnd-Bhubaneshyeas
bumbai-Amritsar-rdurmbai

Amritsar-Manded-Amnitsas

Vizag/Vijayawada/Tinpati &wvw wet 01 Agril 2017

Hyderabad Pure/Hyderabad we [ 0 April 2007

DalhifShirmla Dalhi weoe £ 27th April 2077

Vizag Vijayawada/Bangakore & vv o wel 297 May

Dl Guwealiorf/Indorebdumbai & wv, wet 31

Y

:-:l"l_.

(RN

Ml any

JaipurLucknow, Luck o we £ OE™ 1 |:.- 2007

Luscknomy Dehracun/Lucknow we b 05 Juby 2007
y 2017

LuscknowyBhopal Lucknow we f 057 July 20

Luscknamy PatrnaLucknoaw wea b 247 August 2017

DelhifLudhianaDelhiwef 02™ September 2077
Oelhiy/BikanerDethiwea b 267 Septarmber 201/
MumbaiShirdi Mumibaiwee £ 01 Cctober 2007

Hyoerabad/ShirdiHydarabad wee U1 Octaber 201/
Chang g arhyE Ul Chandioarb wee f 137 Oetober 2007

DelhifChandigarh/Delbi wef. 287 October 2077

Bangalore/Coimbatore/Bangalore wef 29
2017

Ohctober

Jaipur/fAgrallaipur we f OB Decamber 2007

/™/
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Launch of Delhi to Washington, DC non-stop Air India Flight

7.14 SC/5T/OBC representation in each groupin Air India ason 31.12.2017

Group Total No. ul‘| Total Percentage| Total | Percentage Total Percentage
Employees | Repres (%) Repre (%) Representations| (%)
of 5Cs of 5Ts OBCs ONS

A | Other than 3169 521 6 218 GEY 179 5.6t
Lowest Rung

AT | Lowest Rung 3031 559 1544 241 795 Ei= 2.50

B 2714 457 1683 202 7.4 356 11

-i'. ar 10 14,92 05 746 a7 W44

0 |Excluding Safai 1714 517 3076 126 f.35 103 b0
Karamcharis

[ | Safai T 7 5E.81 22 41 19 163
Karameharis

TOTAL : 11217 2371 2113 814 7.25 740 6.59

i
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Haj Operations 2017

Haj operations 2017 were conducted between
24th July 2007 and 5th October 2017, There were
12 haj embarkation points serviced by Air India. Al
carried 49,550 pilgrirms during this period

Pollution control ;

The compary as a C5R initiative and as per GO
guidelines all new Civil/Electrical works, LED lights
are being used to reduce carbon foot print. 50 KW
Solar Plant was already installed. Similar projects
ara baing implemeanted at different locations of Al
premises in India to adopt renewable energy
thereby reducing expenditure on account of
power consumption. As a green initiative angd in
the direction of reduction of carbon, the company
has gone for large scale plantation in its premisas.

Az Swatch Bharat initiative, the company premises
across the network are being kept clean by
remowving debris, unwanted records, garbage efc.
orn a continuouws  basis, Development and
Renovaticn of toilets ard Provision of RBamg in
main buildings of Air India for handicapped
peaple have been done,

Women Welfare

Air India s amangst the vary faw organizations in
the world to employ women in highly skilled
wocations such as flying or even maintenance of
aircraft. Presently there are D& Female Executive
Directars, aut of a total of 21 Executive Directors
arnd 10 Fernale General Managers out of a total of
49 General Managers in Air India. Air India has a
staff strength of 1931 emplovees ewcluding
subsidiaries  as on 01.10.2017, out of which 3257
ara women amployess, which comprisas  of
28.79% of total strength. Out of which there are
148 women pilots including 09 Executive Pilots and
92 women executives,

The Company takes care of the special needs of
the women employees at work place, which

< B

7173

7174

include safe work emvironment, rest room,
comveyance, health care facilities & other benefits
and upgrade the same from time to time & per the
guidelines of the Government. There are
provisions for Special Leave for women employees
on accaunt of Matemity/Child Care on adoption in
line with the Government Directives on the subject

Cn Bth March every year the Women' § day is
celebrated and many interactive programmes are
conducted which act as a great booster for
knowledge and also reveal the pride of women
achievernents in the Airlines. During the year 2017,
Air India had operated a historical flight which was
the World" s longest flight around the world with
an all women crew, The flight A1173 left Dalhi on
27 Fabruary 2017 to Sanfrancisca over the Pacific
route, while the return flight flew ower the Atlantic,
thus circumnavigating the glebe. The entire flight
was operated by the women staff including the
Cockpit and Cabin Crewlin 2017, Air India
honoured Women, both from within the
organization and outside Air India, who made
contributicns and  achievernerts in Sports like
Cricket, Juda, Badmintan and Wrestling

As for existence of mechanism to prevent sexual
harassment at work place, it is o note that a
mechanism to prevent sexual harassment at
workplace was implemented in the year 1998,
However, THE SEXUAL HARRASSMENT OF
WOMEN WORKPLACE (FREVENTION,
PROHIBITION AMD REDRESSAL) ACT, 2013 has
been implemented in Ar India. Complaints
Committees for investigation of complaints &
prevention of sexual harassment of women
employees of Air India Limited, hawve been
constituted at the Corporate level headed by an
Executive Director and in all the Regions. These
Committaes consist of an NGO representative
also. These Committees are empowered in terms
of the guidelines issued by the Hon'  ble Supreme
Court to enguire into the complaints of alleged
sexual harassment made by women employees,

/-
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IATA Operational Safety Audit (IO5A)

Air Incdia cleared the 105%A

conducted from 21st to 25th of August, 2017

by WAfs. Aviation Quality Serwices (Auditing

refawal  audit

Organisation).  Corporate QMS  conducted

irtermal  CQuality & Safety audits of various
pperational areasy/Departments as per the 1054
reguirernanits and also helped all Departments 1o
revigw and close intermal audit findings and for
preparation  af their Manugals, 1058 Auditors
appreciated efforts taken Dy all areas as tharg were
MIL Firdings and the J5A Ragistry has been
renawes

&ir Ingdia Express

IATA Orparational =}::1'-|':"|':|-' St [ICHA)

A Initial audit of Air India Expressiald) the Low
Cost subsidiary airline of Air India was coordinated
with 1ATA and Mz, COuali-Audit [Auditing Agency)
Corporate OM5S  coordinated along with
nominated Air India Express officials conducted
internal Quality & Safety Audits for all operational
areas as per the [05A requirement for continuous
improvement. The 1O5A initial aedit of air India

q.t!!;
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Express wias conducted from Sth to 9th December,
2006, The Q%A Reqgistry is awarded to Air India
13th Barch 2017 and is valid tll 9th

-

December 20108

Express wef

ATA Cperational Safety Audit (1054) - Alr India

Eupress

54 Iritial awdit of Ar India Bxpress(AX) the Low
_ost subsidiary airline of Air India was coordinated
with IATA and M/s. Quali-Audit(Auditing Agency)
Corporate QMS coordinated along  with
norminated Air India Express officials conducted
ntarnal Quality & Safety Audits for all operational
areas as per the 1054 requirement for continuous
mproverent. The 0% initial audit of Air India
Evoress was conductad from Sth to 9th Decembsar,
2016, The 1O05A Registry is awarded to Air India
Express weef 13th March 2017 and is valid tll 9th
December 2018

Citizen's Charter:

Air India’ s Citizen’ s Charter is available on its
wabisite wearw airindia,in
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8. INDIRA GANDHI RASHTRIYA URAN AKADEMI

81

Introduction

8.1.1 Indira Gandhi RashtriyallranAkademi was set up in

812

8.2

September 1986 at Fursatganj near Rasbareli (Uttar
Pradesh) to bring about a quantum improvement in
the standards of flying and ground training of
Commercial Pilots in the country:

IGRUA is managed by CAE, Canada to scale up the
standards at parwithinternational Standards since 1st
Mar 2008 in pursuance to the managerment contract
between the Ministry of Civil Aviation and CAE,
Canada.

Objectives

The objective of the Akademi is to conduct airline
oriented flying training courses to the level of
contemporary international standards. The courses
offered are:

& Ab-Initio to CPL Course on fixed wing aircraft.
Instrument rating and multi engine endorsement
is part of this course.

o Three years Graduation programme leading
to award of B5c. [Aviation) degree through
Chhattrapati Shahuji Mahara) University, Kanpur

o LRk S Mol Crew Corvearsion  Course on DA 42
aircraft

o Refresher Course for Certified Fhying Instructors
and Pilot Instructors of Flying Training Institutes.

» Courses for Assistant Flight Instructor Rating ()
and Flight Instructor Rating (A).

& Skill Tests for remewal of Licence for Ex-students of
IGRUA an reguiremsant basis,

o Toprovide Simulator training & checks and other
facilities to outside aviation agencies for their
Pilots Selection & Interview.

8.3
8.3

8.3.2

« Practical Training on aincraft to Diploma Holders
in Aeranautical Enginesring.

Infrastructure

The Akaderni is equipped with most modemn and
sophisticated trainer aircraft, up-to-date audiovisual
training aids and other facilities for effective ground
training. It employs qualified flying and ground
instructors, with long experience in the field of
aviation and fhying training. The aim at IGRUA is not
only to train to make a pilet but also to make him an
effective systems manager in aeronautics, The flying
trainees of the Akademi acquire the standards
requined for their transit with ease into the cockpits of
thie airlires.

The Akademi has fantastic infrastructure that permits
the growth of a school pass level individual to a
confident commercial pilot fit to be absorbed by the
girlines, It has three hostels (ncluding a separate Girl's
hostel) which can house 248 boys and 40 girls on a
twin sharing basis. IGRUA campus also has residential
accommeodation for its staff Its ground school s
housed in the resideritial area. The operational area
has a 6B0BO feet runway with a parallal taxy track,
dispersal area and three hangars. The complete area
is equipped with night flying fadlities including a
PAFI. IGRLUA airfield has its own nav and landing aids
in terms of VOR/DME and ILS. It has its own safety
services, Fuel Storage tanks and Air Traffic Services.
IZRUA also has dedicated air space earmarked for it
to enable uninterrupted training. This unigue maodel
wherein IGRUA owns the airfield and its operating
senvices allows it the freedom to provide quality
trainirg.

Organisation

The Akademi is an Autonomous Body under the
control of the Ministry of Civil Awviation. The

Governing Coundl with Secretary, Civil Aviation as its
Chairman is the highest body of the organization.
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The Akademiis headed by a Director who is assisted
by Departmental Heads

E5 Ground Training

# Basic Training

O arrival at the Akaderni, the students in the
initial phase urdergo Grourd Training in Basic
Aviation Science subjects along with the subjects
specific to the aircrafts like Zlin, TE-20 aircraft,
D&a40 and Dadd Aircraft which they are likely
tofly

The Groond raining in Awviation subject
comprising 205 hours of Class Room Lectures.
(380 howrs for CPL and 125 hours for ATPL
Corse)

Thiz =ets a sound foundation for the Line
Oriented Flying Training (LOFT) which follows,
thus preparing the Pilot Trainees to adapt to fast
developing needs of Aviation Industry

Audio Vizual Alds

To impart ground training effectively, the
Akademi has modem audio-visual aids including
a large number of video training films and slides,
WWLITEING] A schematic models li_1f WEMILS J-':Ir(_riﬂf‘.
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comporents and systems and 3 Computer Basad
Training {CBT) system.

Flyirg Training
& Pre-flying Ground Training (PFGT)

PFGT is carried out by experienced flying
instructors. Group  briefing on  impaortant
ewerCises is carred out over and above thorough
personal brigfing and debrefing prior 1o and
after each flight on the simulator and aircraft

® Simulator Training

Single engine training is carried out on two
Diamond DA40 flight simulators with CAE visual
svstem having 180 degree field of view., The
Akademi also has two single engine TE-20 flight
simulator with wisual systern for initial flying
training and instrument rating exercises.

For multi-engire training a Diamond DA42 Flight
simulator with CAE wisual system having 180
degres field of view is available

® Aircraft

# The Akademi has Thirteen DaA40 aircraft
equipped with glass cockpit.

o The Akademi also has Fre Tondad TB-20

Annual Fll,
Report F1ist:
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gircraft. TB-20 aircraft is a piston single engine CPLtrainess training on FHNTP,
aircraft with wvariable pitch propeller, - 18500 hrs flying on TB
ratractable undercarriage and it eguipped ZO/DA-40/7210n
with modarn May Aicds aircraft

& In addition, the Akademi has Eour Zlin 22421 Multi-Engine The trainees ara
aircraft. It is & piston single engine aincraft Training graduated with CPL,
with fixed under carrage and is eguipped Instrument Rating
with madern Mavigational Aids, along Multi-engine

e The Akademi has Two DA 42 aircraft. The rating endarsemant
final stage of training is carried cut on this on Diamord DA-42
gircraft.  This is a twin-engine aircraft. The type of aircraft. They
aircraft is equipped with modem  and fly 1500 hrs on it
sophisticated  radio & navigational aids In addition they fly
Particular attention is paid to Line Oriented 1500 Frs. on DA-42
Flying Training. The students graduate with simulator
multi-engine endorserment and instrurment & Crew Resouce Management (orm) And Multi
rating on their Commercial Filat Licence. Crew Conversion Course (mec)

# Flying Training Syllabi In addition to the ground and training syllabus,
For Ab-initio toCPL trainees trainees are put through a capsule course on CRM.

They also go through a two week MCOC after
Single Engine completion of their CPL syllabus.  This additional

Far Ab-initio to ) 30,00 hrs. Simulator training prepares them better for absorption in the
: airliries,
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£.7 Main Achievements & Waste Water Disposal:

& Highest Enrollment Thie Akademi has proper under ground drainage
systerm and an efficient sewage plant to ensure

IGRUA received the highest number of that the water sources are not poliuted in any

applications (1400) for enrodiment this year, It

_ _ Manrner.
inducted 133 trainees. This is the highest
enrzdiment in its history, 89 Pollution Control
® Higher Flying Output Maintenance of aircraft and its equipments/spares

is being done in the Akademi, which does not

IGRUA has improved its quantum af yearly flying invalve ary production/manufacture. However, the

this year and is expected to produce higher flying following steps are being taken in the Akademi for

output than the average of 15000 hre per year pollution contral:

obtained in  previous 1 yedrs under CAE s \Vehicle engines are properly maintained within

management. By Dec 2007 it had already the prescribed limits of emission,

achieved BE% of its plan with the last quarter stil e Solid waste Is burnt in a manner as to cause

available for fiying.  Higher quantum of flying minimum fumes

translates to higher number of graduates {CPL) o Forestation s actively pursued to maintain a
® Improved Flight Safety green environmentin the Akademi.

Higher quantum of flying is accompanied with an 810 Citizen Charter

improved safety record. The accident / incident Citizen Charter of IGRUA has been prepared and

rate is at 0.265 — the lowest ever achieved. The updoaded on our web site. A Citizen can visit the

accident / incident rate has declined by 70% in website of KGRUA at wwwigruagovin,  Citizens

the last ten years under CAE management. can make request to our Public Information Officer

(PIC} Mr. RE Dwivedi and Appellate Authority

® Reduced Manpower (Director IGRUA) for ary information urder RTI Aot

Civer the [ast ten years manpower at [GRUA has
reduced from 300 to 260 due to natural causes

like retirement / death etc. Mo replacements are IGRUA has Fourteen women employees (3 Regular +
provided and work redistributed  amangst 1 Contractual) and their welfare is being locked after

L ) o throuagh normal administrative chanmels., A
existing staff. This leads to reduction in the salary ug . o " )
committee comprising three members is  also

811 Women's Welfare

bill looking after the women weltare issues pertaining to
® Lower Burden of Subsidy per Cades sexual harassment.

With a tight financial control under better 8.12 Steps Taken To Improve Public Grievence

management, IGRUA has been able to reduce Redressel Machinery

the subsidy burden per cadet by 48% over the The nature of operation of the Akadernd is such that it

last decade of CAE management. hardhy imsohses any public deafing. However, Manager

HR is assigned the task of dealing with public
.8 SwatchhBharat grievance, Public grievances are regularly monitored
& Solid Waste Dizsposal; by Manager HR. At present no public grievances exist

The bio-degradable solid waste materizls 813 Vigilance

collected from Mﬁ"ﬁ_ Kitchen & from resicential To enable better preventive measures towards
area arelpr-:::clessed in .a "-"E'I'!"I'IICI_Ilt'.JI’-E Yard. The wigilance CVO Pawan Hars Helicopters Limited has
manure is being used in various gardens of the been given the additional charge of IGRUA Vigilance

m' o
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activities. This has heightened the awareness levels
of the employess towards corruption.

8.14 Implementation of Official Language

The Akademi continues to take necessary steps for
ensuring the implementation of all provisions of the
Official Language Act & Rules. Employees are being
trained in Hindi, Devnagn Typing etc. Incentives are
given to employees for successfully qualifving
Cevnagr Typing Test. Computers hawe been
modified with special Hindi Software for use of Hindi.
A Hindi magazine  “Kshitii® is published regularly
by IGRUA.

Sports Facilities

IGRUA has indoor and cutdoor sports facilities for
games like squash, badminton, basketball, volleyball,
football, table tennis, pool table and a well equipped

gy with multi-gym eguipments. A& swimming podl
isalso available.

Cultural Activities

IGRUA has a Musical Instruments Room. Cultural
programs are perindically organized to encourage
extra-curncular activities.

Implementation of Persons with Disability (PWD)
Act 1995

In accordance with the quidelines issued by Ministry
of Social Justice & Empowerment an Persons with
Disabilities has been implemented and due
consideration is being given to disabled persons.

Issue Related to Development Activities taken in
Morth East

Akademni is an Autonomous Body having its
Headquarter at Fursatganj, Amethi (UP) onlky and
hencethere is no suchissue.

8.25 Representation of 5Cs/5Ts/0BCs

219

8.20

8.21

8.22

8.23

8.24

Welfare of Senior Citizen

In accordance with the guidelines issued by Ministry
of Social Justice & Empowerment, as envisaged in
the Mational Policy on Older Persons, instructions
hanwe been issued to all concerned to ensure prompt,
fair and humane treatment for older persans

Scheme/Budget Allocation

Although there are no separate scheme/budget
allecation for the benefit of Persons With Disability,
however all facilities are provided as per the existing
guidelines of the Govt

Facility for Disabled Persons

For smooth functioning of the disabled persons,
barrier free access in the office buildings has been
provicded in all buildings,

Mumber of Beneficiaries with Disabilities

IGRUA is & pilot” s training institute, the nature of
work is highly technical in nature whiere no scope is
available for disabled persons. However, two visually
handicapped parsons are employed,

Fes Structure

Training Fee for Ab-initio to CPL Course with Multi
Engine endorsement is ¥ 38.00 lacs and Boarding &
Lodging charges (approximately T10,000/- B ara
axtra,

Future Plans

Ministry of Civil Mviation plans to upgrade IGRUA
campus 1o a knowledge and training hub. An AME
schaal is beirg established at IGRUA. Construction of
the building has been completed. The course will start
shortly after completion of necessary formalities.
Irternational te up for European Certification along
with DGCA certification is planned,

There has been no recruitment of reqular staff since 1996, The details of representation of SC/ST/OBC as on

312,207 is given in the chart below:

1 2

Indira Gardhi Rashiriyva UranAkademi 153

0

19.60 0.65 4183
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2.1

9.2

PAWAN HANS LIMITED

Introduction:

Pawar Hars Limited was incompaoratad in October,
1985 (under the name of 'Helicopter Corparation of
Incdia Limited”) under the administrative contral of
Ministry of Civil Aviation wath the primary objective of
providing helicopter support seraces to the oil & Gas
sector in offchore exploration, operate in hilly and
inaccessible areas and make available charter flights
for promotion of travel and tounsm. The Campany
has added 3 mone olyects in the Main Objects of the
Company on 2312.2009 namely for setting up of
Training Institute of AME, pilots, operation of Sea
Plane and setting up of specialized Institute far Safety
Audit and Excellence and development of
Infrastructure such as Heliports and Helipads

Organization Structure:

The Registered Office of PHL is in Safdarjung Airpart,
Mew Delhi and Corporate Office at Moida, UP PHL
having three (3) Regional Offices Le. Wiestern Region,
Murnbai, Morthern Region, New Delhi and Morth Easterm
Region, Guwahati with 20 base locations aooss India
PHL has a tearn of 800 skilled manpower comprang of

paoks, AMETs, executives ard support staft Pawan Hars

i A L
- -

8.3

5.4

has its own operational fleet of 43 helicopters and 3
Chruv helicopters owned by B5SF [MHAY under
Operation & Maintenance (O&M) are being used by BSF
for Anti-Maxalite activties.  Presenth, PHL has two
ndependent Directors on its Board.

Capital Structure:

The authorized capital of PHL increased in 2017 from
Rz 250 croves to Rs5680 crores. The paid up share
capital of the Company also increased from
Rs.245.616 crores to Rs.557 482 crores out of which
Rs.284.316 crores (51%) is in the name of President of
ndia (Gol) through Ministry of Crvil Aviation and
Hs.273.160 (49%) is in the name of ONGC Ltd
Prasently net worth of PHL is Rs.984.97 crores.

Physical and Financial Performance:
PHL has grown reascnabhy well during last two years

in spite of CPSES limitation due to more than 50% of
ageing fleet

However, with egregious efforts and
pusiness acumen PHL has been able to maintain
its leading market position and added new
Dusiness ventures :—er'll'_'l'._I'III'I-Z;; Rs
dl_ll'il'ng 2016-17:-

158, 76 crores
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94.1 Thefinancial performance of Pawan Hans during the period from 2015-16t0 20106- 17 (Estimated) is as under: -

(¥ in crores)
Particulars 2015-16 Audited 2016-17 Audited
Accounts as per Ind AS | Accounts as per Ind AS

A) Total Revenue including  other income 49308 20773
B) Expenditure

& Cperating & non-0perating expenses 32437 391,31

including Prior Period adjustments

# Lepraciation F25 /8.98 -

Total 385.46 470.29
) Profit before prior period/ extraordinary 97 6 57 A4
0¥ Extra ordinary Items/Exceptional [tems - 33831
E} Profit/{Loss) afteradjustments 97 B2 ITE.V5
FiI Prowision for Incarme Tasy Deferred tax liability 1952 13397
] Met Profit after tax =8.10 24278
H) Dividend Inclusive of Corporate(Tax) 1303 44,40

I
———

9.5 Operational highlights:

951 M5

Pawan Hans has trarsited from its Quality Manageament Systerns under 150 50072008 standards to 150 14001 and 18001
Certification which i€ known as Integrated Management System covering Ervironment and Safety aspects.
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Operations for QNGO

Pawan Hans is providing helicopter Transport
Lervices for offshore operation of CONGC for
carrying its men and vital supplies round the clock to
drilling rigs situated in "Bombay High® off-shore
platforms. PHL operates to ONGC's Rigs {mother
platforms and drilling rigs) and production
platforms (wells) within a radius of 130 nm from the
main land at Mumizai. At present 10 Dauwphin M3
helicopters i= an contract with ONGC cut of which 2
Dauphins are stationedovernight at the main
platforms in addition to a dedicated Might
Ambulance to meet any emergency evacuation.

Operations for other customers

The Compary is providing helicopter services 1o
several State Governments namely, Meghalaya,
kMizoram, Maharashitra, Tripura, &ssam, Sikkim,
Odisha, Himachal Pradesh, J&K, Magaland, Ministry
of Home Affairs, Administration of Andaman &
Micobar Islands and Lakshadweep Islands. The
Company is also providing helicopter services to
corporate such as NTPC, GAIL, GSPC and Charter
services,

Passenger Services

Pawan Hans runs the helicopter services from
Phata to the Holy Shrine of Kedarnath during the
May-June and September-October seasons every
year. Pawan Hans is also operating “Helicopter
services for the Shi Amarnathiji Yatra®, PHL is also
providing joy rides in various parts of the country
such as Goverdhan Parikrama in Mathura, UF, Delhi
Darshan, Aerial View of Mumibai and many maore.

Heliport/Helipads in Delhi

Pawan Hams has developed and operationalized
India's First Heliport in Rohini, Delhi. This state-of-art
‘Mation's first Integrated Heliport™ at sector-36,
Rohini, Mew Delhi at & cost of Rs. 100 crores and
dedicated to the Mation on 28th February, 2017 The
Hediport shallwork en Heli-Hub concept and consist

< B
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8.7

958

of modern Terminal Building of 150 pax capacity, Air
Traffic Control Tower, 4 large size hangars with MRO
facility; fire station, Re-fueling facilities and 16
Parking bays.

MRO

Pawan Hans has established MRD Centreat Delhi
& Mumbai and has signed Mol with Airbus
helicopters to be Airbus Helicopter approved
MRAD for India and 3AARC countries. PHL has also
signed an MOU with HAL for setting up of MRO at
Rohini Heliport for BMRD services for Defence
Halicogtars,

Skill Development

Pawan Hans has set up "PHL Aviation Academy” and
has signed MOU with Univarsity of Mumbai for
"Dual Qualification Course” in Bachelor of Scance
(Aeronautics) & "Certification in Aircraft
Maintenance Engineering” (Recognized by DGCA,
Gowt. of India) under “Pawan Hans Helicopters
Training Institute’. Fawan Hans started “Pilot Cadet
Scheme’ to develop Helicopter Pilots in India
(CHPL) in association with HAL. This shall be a first of
it kind skill development centre to produce
helicopter pilets (CHPL) in India.

Safety = A Prionty Above all Activities

In order to give a major fillip to the satety standards
in Helicopter operations, Directorate of Safety
Department has been established at corparate level
to develop an incident/accident free environment in
PHL with "ZERO TOLERAMCE TO SAFETY” having its
branches at Mortherm Region, Western Region and
Eastern Region with a separate budget for the safety
management system and its continuous
improvernent.

Central Operational Control Room has been =2t 1o

marntain operational cortrol of PHL fleet, COCR works an
24T baris toenhance flight operational safety.

/-
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2,510

9.6
9.6.1

Pawan Hans has established in house Integrated
Infarmation System under Digital India Programme for
better flow of information towards faster and
transparent governance by introduction of
‘g-payment;e-affice; e-procurement”,
"e-ticketing"and Mobile APF

Innovative Project of Feet Tracking System has been
developed andimplementad forPHL fleet 25 a pilot project

Heli-Expo: 2nd Intermational Civil Helicapter Conclave

PHL has introducad International Civil Helicopter
Conclave cum Exhibition on 157 October, 2015 as a
1st edition to promote helicopter industry in India
with symposium on Safety Management Systemn;
Multi utility of helicopters and Regional and
remote air connectivity. The 2™ edition of this
conclave will be held on 27-3" November 2017
at Rohini Heliport, Delhi. PHL also launched its
1% Edition of *Aviation Chormical” kMagazine during
the event,

Mew Initiatives/New Business

Mew businesses: The following new business
ventures have been perused and finalized during
the last two years:

# Establiched MRO Divizion as a separate Business
Centre in PHL in Oct, 2076,

e Signed Moll/Agreement with kSs. Airbus
Helicopters in Feb, 2007 as their approved MREC
in India and for neighbouring countries with an
annual potential business revenuee of As. 12,50
Crores,

o Earmed new contracts with Govt of J&K in Feb
2T for deployment of 3 Mos, light helicopters
with estimated revenue of # 180 Crores per
Annum.

o Earned new contract of deployment of one
helicopter from Assam Government in with
estimated revenue of ¥ .75 crores per annum.

¢ Signed MOU with M/s. Hindustan Aeronautics

Annual 2{11?|
Report 1T

Limited (HAL) in March 2076 to work together to
strategize PHL strength in MRC business and to
gearn MRO of Defence Helicopters with
estimated average annual potential business
revenue of T 65.0 crore.

+« Mew Contracts for providing helicopter services
for RBI, Lakshadweep Island and Sikkim Gont,
are under final negatiations and estimated to
generate estimated revenue of T 26.25 crores
annually, once finalised.,

« Signing of MOU under process with UP Tourism
Department for deployment of two helicopters
far promaotion of toursm with annual estimated
revenue of ¥ 1776 crores and creation of IV for
providing air services in the State of Uttar
Pradesh.

o Won 11 routes under RCS Scheme of Gol,
expected revenue would be ¥ B0 crores.

G962 Settlement of long pending overdue claim of

Ministry of Finance: Long pending disputed claim of
¥ 47022 crores was pending with Ministry of
Finance since 1995 has now been settled. The
Balance Sheet of the Company has positively
improved with settling of long pending debts in the
Company's accounts,

963 Recovery of long pending dues fram various State

Govarnments: Separate Recovery Cell was
established with emphasis to recover long pending
disputed dues. The long pending outstanding
disputed dues amount of 50963 crores was
recovered during the year 2016-17. Now, the billing
cycle has been brought to less than 100 days from
earlier 240 days.

%64 Helicopter tourism promation: PHL started “Festival

Jow Rides"and major "City Darshans” by helicooters to
promote helicopter tourism and city heritage during
JN6-17 such as Delbi Darshan, Hampi Festrval &
Whysuru Dassara and Pydithilli & Krishna Pushkaram
Festival etc. This venture provided additional revenue

far the CP3E during 2016-17.
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965 Development of new infrastructure: Project of state- 9.7 New “Corporate Strategic Plan: Vision 2020
of-art "Mation's first Integrated Heliport® at Rohini,
Mew Delhi has been successfully completed and
inaugurated on 28th February, 2017, The Heliport
shall work on Heli-Hub concept and consists of
modarn Terminal Building of 150 pax capacity, Air
Traffic Control Tower, 4 large size hangars with MRO
tacility; fire station, Re-fuelling facilities and 16

sl

First time ir last 30 years of the Compary a new
Corporate Strategic Plar—Vision 2020 has been
developed during 2015 and implemented as
strategic vision document with an objective of
transforming CPSE, diversifying business, enriching
sustainatle growth and effective govermance with
creation of new werticals & creation of two

Parking bays. The heliport is now fully operational Furctional Directors and two Independent Directars
and is estimated to generate additional revenue of in the PHL Board is as depicted below:
Rs.3.56 crores per annum from 2017 and will
increase further.
| o

I ]

a

B3
e I S ey

9.8 Mew “PHL Business Plan: 2017-27"

- () Mew Bassiness Additions

The Business Plan provides way forward to increase

The MNew “PHL Business Plan; 2017-27" has been the Company's fleat from 43 to B0 helicopters/
developed first time in the organization with an seaplanes small fix wing and triple the revenue
objective of systematic and sustainable growth in from ¥ 458 crores to ¥ 1678 crores by 2027. The plan
various potential areas of business avenuas in is under cansidaration of implementation in two
national and internaticnal market as per vision plan. phases as depictied below:

Flaat Stosc 43 Fleet Size: 64 Fleet Size: B0
Revenue: Rs 458 Cr Revenue: Rs 1105 Cr Revenue: Rs 1678 Cr
E“ﬂ:::’_:ﬂ':::_’i:";z*g-" EBITDA Margin: 32.19 % EBITDA Margin: 48.06 %

. Met worth: 723 Cr Met worth: 1010 Cr

|
/-
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PHL carrying Tribal in Himachal Pradesh

Mational and International Recognition:

Pawan Hans has been awarded with various awards
and accolades at Mational and International level for
its excallant sarvices and contribiution in Ciaal Avigtion
as listed balow:

Evcellence Award by Turbomeca for its overall
contribution to the success of the worldwide Aerial
Engine Fleet — France Air Show 2015.

Helicopter Association International (HAI)
conferred Pawan Hans with Operator Safety
Awvard for outstanding safety record - France Air
Shioow 2015,

Waon "Today's Traveller Award 2015° for "Best Civil
Aviation Company Provide Connectivity between
Morth Eastern States™

Pawvan Hans has been gwarded with “S5500 HAM'
Civil Awviation & Towrnsm Sward 2015 in
recognition for Promoting Remote & Regional
Connectivity as Best General Aviation Company.
Pawan Hans has been conferred with TT) Jury
Choice Award in 2006 for "Excellence in Remote
Connectivity” for its contribution to promote Hali
Tourism and Rural connectivity in various parts of
the country.

Received PHD aAward in 2016 for “Connecting
fural India through Helicopters® during mega
event organized by PHD Chamber of Commerce
Fawan Hans received "Best General Awiation
Company” Award in 2016 by ASSOCHAM for
cromoting Regicnal & Rermote connectivity

FHL conferred tor promoting Digital India
nitiative in PHL by Hor'ble Minister of State for 1T
& Communicationin 2077

FHL organized Znd edition of Heli-Expo-
rterrational Cival Helicapter Corclave on #-3rd
Movember at Rohini Heliport and alzo laurnched 1st
edition of PHL Commercial Magazine "Aviation
Chronicle®.

Received PHD Award in 2016 for “Connecting
Rural India through Helicopters” during mega
evert organized by PHD Chamber of Commerce
PHL conferrad with WP Award by Hon'ble hMrster of
Civil Aviation for Women Empowerment and
Aviation Sector on 17th Decembar 2017,

PHL Conferred with Outstanding Achievernent of
PAWAN HAMS for developing Mation First
ntegrated Heliport by Indian Chambear of

COmmirmeroe,
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10. AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA

10.1 Introduction 10.1.2 The main function of the Authorty are as under -
10,11 The Airports Economic Regulatary Authority of India e To determine the tariff for the aseronautical
[AERA) was established in 2009 under The Alrports SErviCas

Economic Regulatory Authority of India Act, 2008 to
requlate tanff and other charges for the aeronautical
services rendered and to monitor performance
standards at major ainports. The Authority finalised
ts regulatory philosophy and guidelines in 2010-11
for determining the Aeronautical tarift of Airfport

& Todetermine the amount of Development Fees in
respect of major airports

e o determine the arnourt of PSF levied uncer rule
28 of the Aircraft Rules, 1937 made under the
Aircraft Act, 1934022 of 1934)

Operators and Independent Service Providers of e To monitor the set performance standards
Cargo Facility, Ground Handling and Supplying Fuel refating to quality, continuity and reliability of
to Aircraft service as may be specified by Central
Government or any authority authorized by it in
this behal
1

Junll |.|| i
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10.2 As on date there are 25 major airports in India,

namely:

Indira Gandhi Internaticnal Airpoet, Delhi
Chatrapati Swaji International Airport, Mumbai
Kempagowda International Ainport, Bengaluru
Rajiv Gandhi International Airport, Hyderabad
Cochin International Airport, Kochi

Metaji Subhas Chandra Bose International
Ajrport, Kolkatta

Chennai International Airport

Lardar Vallachbhai Patel International Airport,
Ahmedabad

Trivandrum International & pert,
Thiruvananthapuram

Calicut International Airport, Kozhikode

Chaudhary Charan Singh Intemational Airport,

Lucknow

Jaipur Intermational Airport, Jaipur

Lokpriyva Gopinath Bordolol International
Airport, Guwahati

(Goa International Airport, Goa
Srinagar International Airport, Srinagar
Pune Airpart, Pune

Dr. Babasabab Ambedkar International Arport,
Magpur

Chandigarh International Airport, Chandigarh
Coimbatore International Airport, Coimbatore
Mangalury Airpart, Mangaluru
Visakhapatnam Airport, Visakhapatnam

Dew Ahilya Bal Holkar Airpart, Indore

Jay Prakash Marayan International Airpaort,
Fatna

Biju Patnaik International Airport, Bhubaneswar

kannur International Airport, Kannur

10.2 During the period 1st April 2017 to 315t December, 2017, AERA issued following Orders based on its
approach towards regulation of Airports and Aeronautical Services;

1 Order Mo. | Inthe matter of Multi Year Tariff Proposal and the Annual Tariff 17.04.2007
17201718 | Proposal for the second control period (FY. 2016-17 to
Fy. 2020-27) submitted by M5 Bharat Star Services Private
Limited. (BS5PL) for providing Into-plane fuslling services at
KIA, Bangalore,
2. | Order Mo, | Inthe matter of Multi Year Tariff Proposal for the second control N05.2M7
21201718 period and Annual Tanff Proposal for the 1st tanff year
(FY.2016-17) of the second control period submitted by
M= Delhi Cargo Service Center India Pvt, Limited (DCSC) for
praviding Cargo Handling services at 1Gl Airport, Delhi
3 Oreler Mo, Detarmanation of Aerorawtical tariffs in rfo Trivandrum 02 06,2007
37201718 Imternational Airpart, Thirovananthapuram (TWM) for the
second contrd period (01,04 2016-31.03 2021}

/-
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4, | Order No. | Determination of tariffs for the second control period 12062017
04/2017-18 | (FY. 2076-17 1o 2020-21) in respect of M/s Indian Qil Skytanking
(251 for providing Into Plane Services at 1G] Adrport, Mew Delhi.
5 | Order Mo, | Determination of tanffs for the second contral period and 1206207
5/2007-18 | Annual Tariff Proposal (T1to T5) in respect of M/ Indian il
Skytanking (MO5L) for providing Into Plane Services at Bangalore
International Airport, Bengaluru.
6. | Order No. | Determination of tariffs for the second contral period and 12.06.2017
06,/2017-18 | Annual Tariff Proposal (FY. 2016-17 to 2020-21) in respect of
hd/s Bharat Stars Services Put. Ltd. (BS5PL) for providing Into
Flane Fuelling Services at 1G] Airport, Mew Delhi.
7. | QOrder Mo, | In the matter of Determination of tariffs for Asronautical 13.07 2017
07,/2017-18 | Services in respect of Cochin International Airport, Cachin, for
the Second Contral Period (01.04.2016 to 31.03.2021)
8, | Order No. | Determination of tanffs for BYTP and ATP in r/o b/s Bird 02.08.2M7
08/2017-18 | Worldwide Flight Services (I) Pvt. Ltd. {BWFS) for Ground
Handling services at G AirpOrt, Mew Delhi for the second
control parod (T1 1t TS)
9. | Order No. | Determination of tariffs for aeronautical services in rfo Calicut 04.08 2017
04201718 | Intermational Airpart (C1A) for the second control penod (10042016 to
31.03.2021).29.00.2017
0. | Order Mo, | Determination of tariffs for aeronautical services in rfo Jaipur International 04.08.2007
102007 =18 | Airpart (LA} for the second control pariod (01.04.2016 1o 31.03.2027).
1. | Order Mo. | Determination of tariffs for Express Cargo operations of Express Industry 4.08.2017
N/2M7-18 | Council of India (EICI) in respect of Chhatrapati Shivaji International Airport,
kAurribai, for the second contral period (T1 1 TS).
12. | Order No. | In the Matter of Economic Regulation of aeronautical services provided” by 2909217
127200718 | Airpart Operators/Services Providers of Cargo facility, Ground Handling and
Supply of Fuel to the Aircraft-Interim Arrangement to continue the levy of
existing tariffs till determination of tariffs for the 2nd contral period.
13, | Order No. | In the matter af MYTP for the 2nd contral period and ATP (T1ta T5) for the 25102017
13/2007-18 | 2nd control period in respect of M/s Air India 2ATS Airports Pt Ltd.
(AISATS) far providing Ground Handling service at 1G] Airport, Mew Delhi,
4. | Order No. | Determination of Aeronautical tariffs at Civil Enclave in respect of Srinagar 010207
14201718 | International Airpart for the 2nd control pericd (01.04.2016-31.03.2021).
15, | Order Mo, | Determination of Aeronautical tariffs at Civil Enclave in respect of Pune 301027
15/2017-18 | Intermational Airport for the 2nd control period (01.04.2016-31.03.2021).
16, | Order No. | Determination of Aeronautical tariffs at Civil Enclawe in respect of Goa 3010207
16/2007-18 | International Airport for the 2nd control period (01.04.2016-31.03.202T).

/-
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17, [ Order Mo, | In the matter of Multi Year Tarff Proposal (MYTP) for the second control 21.11.2017
18/20N7-18 | period and Annual Tanff Proposal (ATP) {T1to T5) for the second contral
period in respect of ks Air India SATS Airport Services Pyt Ltd. for providing
Ground Hardling services at Trivandrum International Airpart,
18, | QOrder Mo, | In the matter of Multi Year Tanff Propasal (MYTP) for the second control 211207
19/20N7-18 | period and Annual Tarff Proposal (ATP) {T1to T5) for the second control
period in respect of M/s Air India SATS Arport Services Pt Ltd. for providing
Ground Handling services at Rajrv Gandhi International Airport, Hyderabad
19, | Order Mo, | In the matter of hMulti Year Tariff Proposal (MYTP) for the second control 21112017
20/2017-18 | period (01,04 2016 To 31.03.2021) and Annual Tariff Proposal Tariff Year 1
(01042016 To 31.03.2017) and Tariff Year 2 (01.04.2017 to 31.02.2018) of
/s Bhadra International India Pyt Ltd, for providing GH services at
Metaji Subhas Chandra Bose International Airport, Kolkata.
20.[ Order No. | In the matter of Multi Year Tariff Proposal {(MYTP) for the second control 21127
21/27-18 | period {01.04.2016 To 31.03.2021) and Annual Tariff Proposal Tariff (ATF)
(T1 o2 T3} for the second control period (0.04.2017 to 31.03.2021) in respect
of M/s Bhadra International India Pyt. Ltd. for providing GH services at
Trivandrum International Alrport.
21, Order Mee | In the matter of kMulti Year Tanff Proposal {(MYTP) for the second control 22 1.2007
22200718 | (04,2006 to 31.03.2027) and Annual Tariff Proposal (ATP) (T1to T3) faor the
second contral period (01.04.2016 to 31.03.2021) in respect of bss Bhadra
International India Pyt Ltd. for providing GH servces at Calicut International
Ainport, Kozhikode,
22.[ Order Mao. | In the matter of determination of asronautical tarffs in respect of MNetaji 2Inz2my
23/2017-18| Subhash Chandra Bose International Airport (MSCBIA), Kolkata for the second
Contral Periad (01042016 = 31.03.2021),
23 [ Ordear Mo, | In the matter aof Multi Year Tanff Proposal for the second control period 2In.27
242718 | (0476 to 31.03.2027 and Annual Tariff Proposal for the 1st, 2nd and
3rd tariff year of the second control period of M/s Hyderabad Menzies Air
Cargo Private Limited (Mfs HMACFL) for providing cargo handling services
at Rajiv Gandhi International Airport, Hyderabad.
24| Order Mo. | In the matter of Determination of Tariff in respect of Dr. Babasaheb Ambedkar | 30012017
25/2017-18 | International Airport, Magpur for the First Control period (01-04-2016 to
31-03-2021).
25.[ Order Mo, | In the matter of determination of taniffs for Express Cargo operations of 3027
26/2017-18 | Express Industry Council of India (EICI) in rio Chhatrapati Shivaji International
Airport, Mumbai for the 2nd control perod (01.04.20016-31.03_ 2021).
26, Order noe | In the matter of kMulti Year Tanff Proposal MY TP) for the second control 06122017
272001718 | period and Anrwual Tanff ProposaliATP) {T1 to T3) for the second control
period in respect of M/s Celebi Ground Handling Pyt Ltd. (Celebi) for
providing Ground Handling services at G Ainport, Dalhi

/-
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27.[ Order no. | In the matter of Multi Year Tariff Proposal and the Annual Tariff Proposal for 0812 2017
28/2017-18 | the Second Control Period (FY.2016-17 to FY.2020-21) subritted by
/s Indian Oil Skytanking Private Limited(lO5L) for providing Into-Plane
fualling services at Chhatrapati Shivaji International Airport, Mumbai
28.[ Order no. | In the matter of Determination of Fuel Infrastructure Charges in respect of 18122007
29/2007-18 | Indian Qil Skytanking Limited at KIA airport, Bengaluro (01.04.2016 -31.03.2021).
29.[ Order no. | In the matter of Determination of Fuel Infrastructure Charges in respect of 18122077
30,/2017-18 | Awiation Fuel Farm Facility Private Limited at C51 Airport, Mumbai for
Mumbai the Second Control Pericd {01.04 2076 -31.03.2021).
30 Order noe | In the matter of kMulti Year Tanff Proposal {MYTP) for the second control 18122017
N2N7-18 | period (01.04.2016 to 31.03.2021) and Annual Tariff Proposal (ATF)
(T1 %o T3) for the secand controd period (01,04 2016 to 31,03 2021) in respact
of M/s Bhadra for providing Ground Handling services at Chennai
International Airport, Chennai.
31.| Order nc. | In the matter of Determination of Fuel Infrastructure Charges In respect 181220707
32/2017-18 | of Delhi Aviation Fuel Facility Private Limited at 1GI Airport, Mew Delhi
(01.04.2006 = 31.03. 2027)
32| Order na. | I the matter of Economss Regulation of aeronautical services provided by 2112.2017
33/2017-18 | M/s Indo Thai Airport Management Services Pvt. Ltd, for providing
GH services at Jaipur and Lucknow Airports Interim Arrangement to
continue the kevy of existing tariffs tll determination of tariffs for the
2nd cortral period.

10.4 Official Language Policy:

10.5

Steps were also regularly taken for effective
implamentation and usage of official language.
Apart from usage of Hindi in day to day file
processing, the annual "Hindi Pakhwada® was also
organized from 14-28 September, 2017 which
included various competitions such as  Hindi
Moting/Drafting, Poetry reciting, letter writing etc,
imvolving cash prizes, to motivate and encourage
increased usage of official language  amongst
employees, Thare was good response to the same
from the employess. The usage of official language,
thus, in the day to day functioning has improved
during the year Workshops are also conducted
from tirme to time to help officials with the wsage of
Hindi in day to day official work.

Financial Performance

In terms of Section 34 of the AERA Act, funds are
received as Grants-in-Aid from the Central

Government. An amount of T 20 Crores was
requasted in BE 207-18 which was reduced to 714
Crores at the BE stage including ¥ 7 Crore under
creation of Capital Assets. Subsequently the funds
under Creation of Capital Assets has been
re-appropnated in General head at RE stage for the
Fv 2017-18.

10.6 WomenWelfare incuding Gender Budgetary Data

10.7

There are 14 nos. Women employees, which
includes officers/officials on deputation, on loan
from AAl and cutsourced staff. Adeguate women
wetfare amenities have been made available,

Steps taken to improve Public Grievance
Redressal Machinery:

AERA, is registered in the PG portal of DoP&T and
has been assigned user name and pass word, The
same is checked on a reqular basis and whanever a
Puldic Grievance is received the same is dealt with,

/-
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10.10

frame. Further, Under
Secretary [Personnel&Administration] is assigned
the duties of Public Grievance C
of an ofticer at the

AERA

within the stipulated time

_ticer inthe absence
of Deputy Secretary, in

eve

SCS5T and OBC representation as on 31.12.2017:

officers on deputation basis
8 MERErETION DOy 15 Nod -:':'.':1'.'|Il.'..]'_‘ .
officials belonging to 52 and OBC
categories are working in AERA,

AERA recruits officials)
only and heric

Hiotweewer,

Waelfare of Senior Citizens:

AERA is a Statutary Body under the Ministry aof Civi
Tariff

Airports in India

Avighion assignad with the responsibility rif
determination i respsact of hAajcr
mandated 1o

A% such it s nod carry out wallare

schemes for Saniar Citizens
Facilities to persons with disabilities:

The officers/ofticials of AERA are on deputation and
on loan basis \| and at present there is no
Persaorwith Disahilities work ngin AER A

ad friendly

from A58

AERA website wwaw aera govinis disab

'MIH.' .

1011

10,12

Arnual
Report

Swachh Bharat:

AERA ensures cleanliness inside the premises of tha
Building and also takes initiathves to keep the
surroundings clean and beautiful
maintain complete deanliness in and around otfice

An action plan to

complex has been devised by the Autharity which

IPRCIUES

& Weading aut ot old records and obsclete papers

s Removal of dumoead papers

o Disposal of unusable utensils and unservicealkls/
obsolete furniture

o Cleaning of tables, computers, drawers and
wardrobes

# Shifting of furniture and cleanliness of areas not

accessible in normal course

Complete sanitation inwashrooms

Cleaning of water cockers/pantry area.

e l!
Miscellansous:
SERS
frar its e-"'|||_;|.;;.'.l.-._-.-|.|_-w.
[
SET WL,
hA} Rules

has I'TII_,!|-1:"T"I:7"'I'l'7'“:'Z s0me welfare measuras

e Authority has agopted (s

its off rmedical

Rules  and
£

CETS CAl JA¥dl

orm the kospitals empanelled

-'-'II]‘ .-.




11. AIRCRAFT ACCIDENT INVESTIGATION BUREAU

1.1

AAIR has been set up as an attached office under Ministry of Civil Aviation vide Order Mo, AV 1IM2/0201- DG
dated 3107 2012, At present the afficers fram DGCASAAL have been deputed on termporary Dasis o carry out
dutias of Bureaw, The recruitrment procass for 17 technical posts created in AAIR is under procass in consultation
with DoP&T and UPSC

In supersessicn of the Aircraft [Investigation of Acdidents and Incidents) Rules 2012, the Aircraft (Investigation of
Accidents and Incidents) Rules 2017 were notified vide notification dated 11.08. 2017

Details of accidents and serious incidents investigated by AAIB during the year 2007 are as

urder
Type of Occurrence Motified to AAIB for Total number of Investigation
Investigation completed & Report Submitted
during 2017 by AAIB during 2017 *
Accidents o7 1
Serious Incidents 11 0A

* Including investigations of previous years.
Implementation of Recommendations were also followed up
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RAJIV GANDHI NATIONAL AVIATION UNIVERSITY

12.1 Introduction training aids which are designed to offer the latest

1211 The University has been set up under the Rajiv interms of facilities to all the prospective students.
Gandhi Mational Aviation University Act, 2013 with 1222  The details of the infrastructure are as detailed
an aim to facilitate and promote aviation studies below:-
and research, achieve excellence in areas related # Academic Block: The Academic Block spans
to aviation sector, :n:u:l-.u:l;— quality human across an overall area of 137,000 soft
FESOUICES, Meet the Ever growing requirement of cansisting of two seminar halls, two libraries,
professionally qualified personnel and create a u:'n[:u':—*; laky, 20 classrooms, faculty and
strong base '_"'I'r' a pool of scientific and tec ‘|r|_||Ta staff cabins and an administrative block. In
MANPUWET N the Lmil Awvation Sector. The addition to the building, there is axternal
oo "|'.=.tr|_|r_tli:"| of the infrastructure of the Unive ity e T T T TR
5 in final phases and the construction of academic e -h- substation, transformer,
block has b=en completed waler treatment plant, sewage treatment

2. GNAU has started functioning and has Vice plant etc. The academic block is enabled
Chancellor and sorme other key functonanes in with high-tech IT infrastructure and smart

place. Besides, the ErNING

canstitution of go

class technology for providing the students

bodies wiz. Executive Coundcll and Academic with world class facilites in education.
Council h e been nigtified. The University has = ]

uncil has alsa been notified. The University ha ® Hostel Block : The Hostel Block is situated
already started conducting Executive

gvelopment Programimes and  Management
evelopment Programmes for the industry.

Ares

e Acadeamic

adjacent to the IGEUA Residentia

approximately 3 km away from th

Block. The Hostel Block spans across an area
12.2 Physical Performance of 15,000 sqft comprising :.r r:”__, wings of
1221 The University infrastructure coming up in eight fioors each. The total number of rooms

3 acres of
st on the verge of completion.

Fursatganj, Wtar Pradesh, over 263
and, is almao

Further, the University is designed to have state-
of-the-art infrastrecture for students, officials and
taculty members with a dedicated data center,
smart. Classrooms with the latest audic-visual

288 that would cater to 576
students. The ground floor houses the dining
facility, indoor recreation areas and
gymnasium for the students while the floors
abyove house double ocCupancy air
conditiored rooms.

n the black ars
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e Faculty Housing: The Faculty Housing
consists of housing for Junior Faculty, Senior
Faculty and Senior Executives measuring a
total built up area of 83,000 sg.ft. The Junior
Faculty housing is stitt+7 floors with 56 units
while the Senior Faculby housing is stilt+8
floors with 32 wnits, The Senior Exacutive
Housing has three individual units.

Important Activities

Following the success of its pioneer batch of
Executive Development Program in Aviation
Management and Management Development
Programme on Implementation of Safety
Management Systems, the Unmersity is now
conducting a 3-day long Management
Development Programs on Human Factors in
Aviation. In line with its objective of pramating
aviation teaching and training, RGMNAL has signed
a Mol with GMR Awiation Academy for Joint PG
Diploma in Aviation/ Airport Operations which is
an employability oriented program focused at
providing trained manpower to the industry. The
University is planning to launch this program in
the Academic year 2018-19. The University is also
planning to launch an e-MBA and MBA program
in Aviation Managemeant in near future, RGMALL
baing the apex centre for aviation studies in India,
shall also be exploring the possibility of affiliating
colleges/ institutes for B 5c. (Hons) in Aircraft
Mairtenance.

Pollution Contraol

Building of RGMNAL is currenitly under construction
at IGRUA campus, Fursatganj, Dist. Amethi, UP Al
possipbe measures are being taken to minimize
the pollution during development of campus. A
large number of trees are being planted in the
upcoming RGMAL campus which will help 1o
rminimize the impact of pollution, The guidelines
given by GRIHA Council regarding pollution
control and environment protection s being
adhered to, for eco-frendly development of
RGMAL campus. Rooftop solar plants have
already been installed on top of the academic
building of RGMNALL In future also, efforts will be
made to minimize the impact of pollution by

125
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12.7

12.8
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planting large number of trees and developing
green areas in RGMAL campus.

Waomen welfare including gender budgetary data

At present thene is no separate Internal Complaint
Committee (ICC) at RGMNAL as the number of
employees is [ess than 10 RGNAL will constitute
an ICC as soon as the number of employvee's
increases to 10 and a women officer also joins the
University, The outsourced women employees are
constantly briefed about security measures. All
efforts will be made to ensure welfare of women
employees and trainees when University
becomes operational. As the current outlay is
mainky for construction of building at RGMALL it is
not feasible to give any gender budgetary data.

Steps taken to improve public grievance

redressal mechanism

A senior officer of the University of RGMNAU hawve
been designated as Public Grievance Officer. An
officer has also been designated as CPIO to
ensure timely disposal of RT| queries receied by
University. 50 far no public grievances etc. has
been received by the University, This aspect is
continuously montored by WC, RGMAL in his
weekly meeting.

Facilities to persons with disabilities

To provide easy access to persons with disabilities,
ramps have been provided in the academic
building. Separate toilets have also been made for
easy use by persons with physical disabilities in
academic building of RGMALU. Adequate lighting
s provided in all areas of acadernic building to
hielp visually impaired persons.

Details concerning activities and achievements of
vigilance departments

Wice Chancellor, RGMAL has been designated as
Chiet Vigilance Officer of the Universitye WC
regularly monitors  any  vigilance  complaints
received by the University, This aspect is ragularly
discussed in weekly meetings taken by VC. 5o far
nowvigilance camplaints have been received inthe

' fo-
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13. ACCOUNTING SYSTEM IN THE MINISTRY

131
13.11

13.1.2

13.2

Organization

Secretary (Civil Aviation) is the Chief Accounting
Authority of the Ministry of Civl Avation. He
discharges his functions through and with the
assistance of the loint Secretary & Financial
Advizar (J52:FA) and the Chief Financial Cantroller
of the Ministry.

The Chief Fimancial Controller heads the
accounting organization and functions under the
overall supervision and contral of Financial
Advisor. The Accounting organization comprises
of the Principal Accounts Office, Five Pay &
Accounts Offices (two in Delhi and one each at
Mumbai, Chennai & Kolkata) and an Internal Audit
Wing located at Mew Delhi. Budgetary Provision
for Ministry of Civil Aviation for the financial year
207-18 15 as under:

(T in crore)
Revenue Section 781,34
Capital 5ection 1920.70
Total 2702 .04
Principal Accounts Office

The Principal Accounts Office of Ministry of Civil
Aviation is responsible for:

» Consolidation of the accounts of Ministry of
Civil Awiation as per provisions of Civil Accounts
hanual and in the manner prescribed by the
Controller General of Accounts.

» Preparation of Monthly Accounts and Annual
Appropriation Accounts of the Demand for
Grants of Ministry of Civil Aviation, submission
of Staternent of Central Transactions and the
materials for the Finance Accounts to the
Controller General of Accounts, Ministry of
Fimance

o [ssue of Inter Departmental Authorization to
warious agent Ministries such as Ministry of
External Affairs, Ministry of Urban
Development, Ministry of Information &

13.3

Broadcasting, Ministry of Electronics &
Infarmation Techrology.

¢ FRendition of technical advice to Pay & Accounts
{Office and maintaining necessary ligison with
the Contraller General of Accounts Office for
overall co-ordination and contral in accounting
matters.

Pay & Accounts Office

Pay & Accounts Offices under the Ministry of Chvil
Aviation are responsible for release of funds,
expenditure control, and other receipts & panymenit
functions as under:-

e Pre check of bills submitted by Mon Chegue
Drawing & Disbursing Officers (NCDDOs) of
the Ministry, for payment.

o Authorizaton of funds to Chegue Drawing &
Dishursing Officers {CDDOs) to operate to a
certain level through issue of “LETTER OF
CREDIT". Chief Commissioner of Raihway Safety
at Lucknow with Commissioner of Railway
Safety offices at Bengaluru, Kolkata and
Murnbai are the four CODOs. All payments
made by CDDO0s are subject to post-check of all
paid vouchers in respect of various Schermes.

o Releaze payment of Grants-in-aid/ equity to
Autonomous Bodies/ Public Sector
Undertaking urder the administrative control
of Ministry of Civil Aviation.

o Compikes the monthly account based on the
receipts collected and the payments
authorized by them after duly reconciling and
incorparating the accounts of chegue Drawing
& Dhsbursing Officers (CODOs) and submit it to
the Principal Accounts Office.

» Maintenance of General Provident Fund
accounts, and remittance of MNew Pension
tcheme contribution to trustee banks.
Settlement of Inward and outward claims,
Authaorization/ Payment of pension, family
pension, commutation, gratuity, leave
encashment etc_to the retiring employees.

fof
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13.4.2

1343

13.5

Internal Audit

The Intermal Audit Unit work directly under the
Chief Financial Controller with averall
responsibility remaining with the loint Secretary
and Financial Advisor and the Secretary of the
Ministry.  Internal Audit Wing has a sanctioned
strength of one Senior Accounts Officer and four
Assistant Accounts Officers

The role of the internal audit organization is to test
chieck the initial account maintain in the executive
offices to ascertain the extent of application of the
rules and regulations, systemn and procedure in
accourting and financial matters.  In accordance
with the audit oijectives and intermal audit
standard, internal audit works on the principle of
randorn sampling.

The Principal, Accounts offices, Pay and Accounts
Offices as well as the offices of the Drawing
Disbursing Officers in Ministry of Civil Aviation are
within the jurisdiction of Internal Awdit. In addition
to these office Internal Audit Wing is required to
audit the autonomous bodies/Guarantees
institutions. In pursuance of Ministry of Finance
OM. Mo22(2WE. Coord /2016 dated 16" May
206, a special drive was undertaken for settlerment
of outstanding Internal Audit paras. During this
drive, the Internal Audit Wing was able to settle
5098 paras out of 1261 paras outstanding as on
1"april, 2016.

Redressal of Grievanoes:

The Principal Accounts Office mainky receives
grievances from Persioners) Family Pensioners &
CPGRAM Portal. In addition to this, grevances
were also received through mail ¢/ post. The
rajority of the grevances were relating 1o révision
of pension on the basis of orders issued by the
Department of Pension & Pensioners’  Welfare
from time to time.  To minimize such grievances, a
Pension & Grievances Cell is also created in the
office,

13.6

1361
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Initiatives for Digitization of payments and
receipt:

In accordance with the guideline issued by the
Ministry of Finance and Controller General of
Accounts the accournting organisation of Mimstry
of Civil Awviation has fully operationalized the
payment deliverance platform by complete roll out
of Public Financial Managerment Systern (PFMS] for
overall improvement and transparency in the
accounting function up to the implementing
agency level.

Public Financial Management System

The Public Financial Management Systern (PFMS)
warks with the objective of establishing an online
Financial Management Information and Decision
Support System for tracking funds released under
various schemes of Government of India,

PFMS being a centralized and fully operationalized
IT application for fund transfer is in a position (o
facilitate “Just in time budget release® and
complete monitoring of utilization of funds up to
end level bereficianes. As per directions of
Ministry of Finance autonomous bodies/
guarantes institutions shall also operate PFMS
through EAT module.

Mon Tax Receipt Portal (NTRP)

The Mon Tax receipt portal developed by
Contraller General of Accounts is a comprehensie
end to end solution to overcome the delays and
inefficiencies of the manual system. In order to
abide by the guidelines of the Digital India initiatve
ki of Finance Department of Economic Affairs
has universalized the use of NTR Portal under
Bharatkosh to collect all Non-Tax revenue receipt
through electronic made.  In compliance thereof
Ministry s now integrated with MNTR  Portal
facilitating the online remission of Reverue
receipts through Bharatkosh.

foml
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13.7

Status of Pending Audit Paras

13.7.1 Details of Pending Audit Paras included in C8AG Reports (Civil)

(Civally

1. | Para Mo5.1of Doubtful recovery of cutstanding dues because of failure of | First ATN
Report 12 of 2077 | fiduciary duty Submitted to
{Cial) C&AG's in its audit para has observed that “Ministry failed to audit

ensura that BIAL fulfill its fiduciary duty to promptly realize the
security fees from the airlings and remit the samea in escrow
account, As a result, outstanding dues against airlines
accurrlated and recovery of T 919 crores from Kingfisher
Airlires was renderad doubitiul *

2 | Report Mo 40 of | Turnarcund plan and financial Restructuring plan of Air India | ATN is uncer
204 Ltd. subirmission

Air India Limited (AIL), wholly owned by the Government of
India (Gol), is engaged in Domestic as well as international air
transport operations, The unfavorable industry scenario
coupled with operational difficutties of the Company strained
the financial position of Air India Limited. The high debt burden
of the Company further contributed to liquidity stress and the
Company lost significant market share in recent years. The
Company formulated a comprehensive Turnaround Plan (TAP)
which was approved by the Cabinet Committee on Economic
Affairs (12 April 2012). This Report examines the
implermentation of the Turnaround Plan.

13.7.2 Statusof pending CBAG audit paras (Commercial) as on 13.11.2017

1. | ParaMo21of Lack of appropriate action by AAl led to loss of its revenue and | ATH Submitted
Report Mo, 9of 2007 | undue benefit to contractor to audit
{Cammercial) Airports Authority of India extended undue benefit by

allowing credit facilities violating the terms of contract which
had resulted in non-recovery of dues, Further, by nat issuing
notice for wacating adwvertising sites after the contract period
was over,  the Authority had suffered a loss of revenue
arnaurting to 41,68 crare,

2 | ParaMn22 of Lozs of revenue due to non-inclusion of land in lease | AT is undsr
Report Mo, 9of 2007 | agresmant submisssion
(Cammercial) Airports Autharity of India allotted (April 2007), a built up space

at Bijwasan, to Delhi International Airport Limited (DIAL) for the
purpose of providing dormnitory accommodation for CISF
personnel deployed at Indira Gandhi International Airport
(1G1A), Mew Delhi. While signing the agreement, AAI did not
include in the lease agreement (March 2008), the area of land
along with the built up space and the lease rent payable for the
same, On it being pointed out by Audit in July 2004, AAl raised
(lanuary 2015) invoices for lease rent towards land measuring

fol
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19,525 sqm, however, DIAL refused payment on the ground that
there was no agreement to charge rent for such land. Thus, AAl
sustained loss of T 28.67 crore.

Para Mo 3 of Idling of crvil enclaves due to absence of realistic assessmant of | ATN Submitted
Feport Mo, 9of | theirrequirement to audit
2017 AAl did not carry out a realistic assessment of the requirement of
{Commercial) Civil Enclaves at Jaisalmer, Bhatinda and Bikaner due to which

investrnent of ¥ 100,59 crore on creation of facilites at these Civil

Enclaves remained idle since their operationalisation. AAl also

incurred a recurring loss in the form of depreciation charges

amounting to T 40.06 crore.
Para Mo, 18.3 Recovenes at the instance of audit ATH
of Report No. o Submitted to
9 of 2017 CEAG'S In its raport at Appendix | to Para no, 18.3 has observed | 5 i
(Compliance that Airports Authority of India has recovered a sum of only T 2148
Audit lakh instead of T 229697 lakh as ponted out by Audit.
Ohbservation)
Para Mo.24 of | MNon-realisation of potertial rental income ATM 15 under
Report No.3 of Inordinate delay in taking decision on renting out two properties process
2017 coupled with delay in granting approwval for renovation of a
iCommercial) property, resufted in non-realisation of potential rental income of

nearly HED 66.75 lakin [T 4.56 crore).
Para Mo.2.5 of | Short coming in tendering process in renewal of Aviation Ireurance | ATM is under
Report MoS of | resulinginaloss of US0 30,589,955 to &r India Linted process
i Air India awarded the contract for Aviation Insurance Paolicies for
[Commerciali the year2009-10 to a consortium led oy Reliance General

Insurance Company Limited (RGICL). After awarding the

contract but before commencement af the Policy an aircraft of

AlL caught fire at Mumbai. Considering this as additional risk

RGICL demanded additional premium of USD 30,389,959, and

deducted the same from the claim relating to subsequent inc

idence of an aircraft crash at Mangalore. This resulted in

additional expenditure of ¥ 14,40 crore (USD 30,89,959),
Para Mo.2.6of | Iregular award of Contract ATM Submitted
Report No9 of to audit
T Award of contract to M/s. IBM India Private Limited, at a cost of ¥

15570 crore, on nomination basis for SAP ERP Implernentation,
iCormmercial)

Application Management and Maintenance Services and Supply
of Hardware and Software in violation of the conditions
applicable for awarding contracts on the basis of Rate Contracts
of DGSAD and guidelines issued by the Central Vigilance
Zammission,

forf
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14.2

14.3

14.4

WELFARE OF WOMEN

Intraduction

The Ministry of Civil Aviation has taken suitable
measures for women's welfare and providing
convenient and hassle free working emvironment
to the womean members of the staff. The Ministry
of Civil Awiation and crganizations under its
administrative control have constituted Intermal
Complaints Committee o examing complaints
relating to sexual harassment of women at work
places and to suggest remedial measures o
prevent such harassment. Instructions on wormen
welfare received from Departrment of Women and
Child Welfare, Mational Commission for Wamen
etc. from time to time, are circulated to all
concermed for necessary implamentation. The
position of women's welfare cases of sexual
harassment in the Ministry and its organisations is
being monitored  periodically and necessary
action is taken wherever called for.

Bureau of Civil Aviation Security

Problems of the women employees, as and when
reported, are promptly attended to and resobsed,
keeping in wview specific reguirements of
Government Policy on the subject.

Commission of Railway Safety

The offices of the Commission of Raibway Safety
are generally located in Railway office Complexes
and facilities provided there such as toilets, créche,
Tifin room etc. are availed by the female
employees of the Commission also.  The women
employees also participate and hold office in
kahila Samiti, the Women's Welfare Crganisation
of Railways. The instructions on welfare of women
employees, issued by Government of India from
time to time are being implemented to the extent
possible

Pawam Hans Limited:

Women Cell and Internal Complaints Committes
have peen set up separately for all Offices of
Pawan Hans. Pawan Hans has been making

14.5

l4.6
14.6.1

14611

14612

14.613

consistent efforts to promote all round
development of women and ensuring provision of
all essential armenities for thern. The Corporation
has also been sponsoring women employees for
in-house training as well as to outside spedalized
institutions for their skill upgradation.

Indira Gandhi Rashtriya Uran Akademi:

IGRUA has Fourteen women employees
{3 Regular + 1 Contractual) and their welfare is
being looked after through normal administrative
channels. A committee comprising three
mermbers is also looking after the women welfare
issues pertaining to sexual harassment.

Airports Authority of India:

Mal and Women Waorkforce

AAl has believed in giving equal opportunities to
al. The organization lays a strong emphasis
towards gender balance. AAl is working towards
ensuring a safe and secure working environment
for its women employees. In AAl, around 2,697
women are working across the country, with a
strang represantation in technical areas of Air
Traffic Management and a considerable presence
in the areas of Communication and Terminal
Management.

To ensure safe working environment, AAl is
tollowing the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and
Fedrescal) Act 2013 on Prevention and Redrassal
of Sexual Harassment at the Workplace, A
Complaints committes consisting of 5-7 members
has been formed in corporate headquarters and
all regional headguarters to look into any kind of
seneual harassment complaint.

Awareness generation and sensitization workshops
are being conducted at different airports in the
regions by the reguonal committees and in different
departments in headquarters by the cenfral
executive committee from time to time.

/ 106 /
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14614 The provisions of the policy, legal rights of women

14.6.2

14.6.21

4622

14.6.3
14630

4632

and procedures, responsible bahaviors towards
fellow women employees, dos and don'ts has
uploaded on AAl website and forwarded to all
armployess through email,  Sensitization  of
employees is also being done through Street plays
and talks by committee members in all
departmenits of AAl

In order to ensuring Safety and Security for
Waomen working in shift duty:

Airports Authority of India provides separate rest
rooms. Besides, CISF security and CCTY coverage
in operational areas of AAl offices premises with a
sense of Security 1o its women employess,

AA|l pays spedial attention towards the health and
overall well being of its women employees, On the
occasion of International Women's Day this year,
AAl organized a programme on Health
Awarenass for Women employees, Under this,
AAl collaborated with 5C1 International Hospital,
Mew Delhi and organized Health Check-ups for its
women employees, Women employees showed
active participation in this programme.

AAl encourages women in Sports

AAl Sports Control Board considers women as
equal partrers in all spheres of its activity; be it
management of sports or the professional sports
activities

To begin with, two women namely, Ms, Mandita
Bhatt, DGM (Arch) and Ms, Divya Eatyal,
AM (ATC), are on the Board of A&l SCE, besides
the other women representatives in different

14.6.4
14641

14642

14.6.43
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Constituent Boards under SCB. AAl SCEB
supports sportspersons on contract/scholarship
zchemes, Athletics, Badminton, Carrom Board,
Chess, Kho Kho and Table Tennis hawe been
shortlisted for selection of sports persons in
women category.

AAL ensures Welfare of Women in Sachety

Kalyanmayee, Airports Authority of India Women
Weltare Association is an extended amm of
Airports Authority of India s invoheed in various
social welfare activities. Kalyanmayee have taken
following noticeable initiative for the benefit of
women from the underprivileged section of
soiely-

Skill Development Classes at Jaipur and Jammu
were also initiated in 2015 wherein cutting tailoring
classes and Beautician courses are taught fo
women from EWS category to make them
financially independent.

Adult Literacy programme was conducted by
Waranasi Airport unit in 2015 and 2076 in near by
village. On the occasion of the Intermational
Waomen's Day, Kalyanmayes -AAMWA, launched
a program for organizing a series of cervical
cancer detacticn camps. "Mahila  Swaasthya
Jaanch Shivirs” are being organized with support
from WNGOs like AQGIM India and CAMSUppart to
examine women for reproductive  health,
especially for cervical cancer. These camps were
organized at Swami Vivekanand Basti
Chankayapuri, Seelampur and Kanakdurga basti
at RK Puramin Celhi.

fof-
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15. FACILITIES TO PERSONS WITH DISABILITIES

15.1 Implementation of Guidelines: The CAR also recognizes needs of senior citizens
whi require special assistance subject to the given in
advance to the airline.

Ministry of Civil Aviation and its attached and
subordinate officers are sensitive towards the needs
of persons with disabilities and scrupulously foliow  13-2  Airports Authority of India:
government instructions to take care of Persons with
disahilities and senior citizens. DGCA has issued Air
Transport Circular 01 of 2004 on  “Facilities/
Courtesies to air passengers at airports” and Civil

Airports Authority of India has taken special care to
provide following provisions at its airports fadilities for
parsons with disabilities incduding Sanior Citizens

Aviation Reguirements [CAR), Section-3, Air e Smooth ramps with anti-skid flooring of the
Transport, Series-M, Part-l on "Carriage by Air of comfortable gradient are provided at the
Parsoms with Disa Dlli‘.'_:,l' and / or Persons with Beduce Terminal Building entry points and kerb area

Mability" for providing amenities and facilities as wall .
Y e 4 « Sensor fitted doors f manned doors at entrance

are provided for easy accessibility. Door opening
are wide enough for easy access for wheel chair
Passengers

as all possible assistance to persons with disabilities

e Spedally designed separate handicapped toilets
are provided with ApPISEEiate si




15.3

# Passenger's elevators provided 1o access all levels
of terminal building taking care of the door
apening 1o allow biggest size of whesl chair

=

o To facilitate smoath emplaning and deplaning
of physically challenged passengers with
wheel chairs, the asrobridges wherever pravided
have smooth gradient slope and  anti-skid
floaring

[ ] 'gl'nll'l‘-ll':"rf Cnairs are avd '."L':I'T.' with A rl-..':r_'!" r'.'l,'-lr'|,:.|ger
SNgd _nl"i.-"a-":.s S Ijl_"n' -._'"-I.\_'-I_

¢ B50mm high and 230mm deep tacilitation
courters provided for easy  accessibilitgy  of

frR R ETIL S5 LTl wheal chair at |:||J'-.:|.' Arperts

o Reserved parking spaces with signages have
Deen provided on city side of Departure and

Arrival Terminals at warkous Airports.

e 53m-10m wide kerb is provided in front of terming
building, which is directly connected to road with
smaathramp, From kert side passenger can board
the Taxi / Car. For the easy access of whesl chair

cdts and slops are proveded in the
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Air India Limited:

for Imdia s sensitive to the neecds and requirements
of perscns with Qisabilities and provides Tadilities 1o
dir passengers as per international standards and
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guidelines envisaged under ICA0 and IATA. AirIndia
is alzo a member of STAR Alliance comprising of 28
marmber arrlings e facilitias include ramp access
and wheelchair enabled access at booking offices
and prcrty handling of passengers. Air India
ZZI|.ZII-Z'.-|'.(-"\. Al arports thal are ¢ :1I'1|.J|h-:|'| wath riatonal
and global standards in respect of faciliies for
persons with disailities. Air India offers wheslchair
facilities based on advanced intimation of
requirgmant  when I:.-;:-rjhr'; f ights Fooorterd
boarding is accorded where needed at departure
arrival and tramsit at Air India stations. Air India also
Ir"|[:I|II!"'-. [0S W th disabilities i eariows affices in
compliance with national directives and guidelines

Fawan Hans Limited:

Prowision of toilets, ramps, lift, wheelchairs etc. taking
care of speaal reeds of persans with dsabilities has
been made by PHL on the infrastructure in
Corporate  Office-Noida, Neorthern  Begicn-Mew
Delty, Western Region-Mumbai and Heliport at
Roznimi, Mewr Delhi

Bureau of Civil Aviation Safety:

User friendly facilities for person with disabilities)
senior citizens have been provided by BCAS at s
Hors. at Mew Delhi as well as at Regional Offices,
ircludineg lift S toilets et

BN | "'\I % \
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16. REPRESENTATIVE OF INDIA (ROI) ON THE COUNCIL OF ICAO

16.1 Introduction

1811 The International Chal Aviation Organization JCACI was  16.1.3 The Council, the governing body, which is electad by
established under the Chicago Convention on the Assembly for a three-year term, is composed of
International Chal Aviation, in December 144, Currently 36 Member States. The Assembly chooses the
192 Contracting States are signatones to this Comention Council Member 3tates under three categories:
The Organization is made up of an Assemichy, a Coundl of States of chief importance in air transport, States
36 elected memibers, and a Sacretanat. Tha Chief Officars which make the largest contribution to the provision
are the Presicent of the Council and the Seoretany General of facilities for air navigation, and States whose
who are glected to the posts) desig

world are geographically represented. As the

nation will ensure that all major areas of the

156.1.2 The Assembly, composed of reprasentatives from al
the 192 contracting Mermber States, is the sovereign governing bady, the Council provdes cantinuing
body of ICACK It mests once every three years, o

ressies i detail, the work of the Organizaton, and to

direction tg the work of /CAC, K is inthe Council that
the Standards and Recornmended Practices are

: addopted and incorporated as Annexes to the
set policy for the coming years, It alio votes a ’ : Pets :

Convention on Intermational Civil Awviation. The

triennial budget

Council is assisted by the Air Mavigation
Commission {technical matters], the Air Transport
Coamrmittee (econamic matters), the Committes an
Joint Support of Air Mavigation Services and the
Financa Committae.
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The Air Mavigation Commission (AMNC) is composed

of nineteen members who have “suitable
gualifications and experience in the soence and
practice of aeronautics”, as cutlined in the
Convention on Intermational Civil Aviation {Chicago
Convention), The AMC is tasked by the Council 1o
manage the technical work programme of ICAC
and, since its establishment, the Commission has
considered and recommendad SARPs comprising
17 out of the 19 Annexes to the Chicago Convention
— including the maost recent introduction of the new
Anmex 19 on Safety Management. Under the
approval of the Council, the AN typically convenes
for three sessions each year to address matters
within its wiork programme, Each sasson I_';-'[;nir_'all'_-,-'
lasts nine wesks including a three-week recess

The Secretariat, headed by a Secretary General, is
divided into five main divisions: the Air Mavigation
Bureau, the Air Trarsport Bureau, the Technical Co-
operation Bureau, the Legal Bureau and the Bureau
of Administration and Services. In order that the
work of the Secretariat reflects a truly international
perspective, protessional-level personnel are
recruited on a broad geographical basis,

ICAD works in close cooperation with ather

rmembers of the United Mations family such as the

ANC CHAMBER
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World Meteorclogical Crganization QWO), the
Intermational Telecommunication Union {ITU], the
Universal Postal Union (UPU), the World Health
Organization (WHO), the World Tourism
Organization (UMWTD) and the International
Maritime Crganization (MO,

Mon-governmental organizations which also
participate in ICAC's work include the Intermational
Air Transport Assaciation (JATA), Airports Council
International (ACI), the Crvil Air Mavigation Seraces
Organisation (CANSD) the International Federation
of Air Lire Pilots' Assocations (IFALPA) and the
International Council of Aircraft Cwner and Pilot
Assoriations (|ADPA).

ICAD Strategic Objectives
Strategic Objectives

In its ongoang mission to support and enable a
qlobal air trangport network that meets or surpasses
the social ard econcmic developrment and broader
connectivity needs of global businesses and
passengers, and acknowledging the cdear need to
anticipate and manage the projected doubling of
global air transpart capadty by 2030 without unmecessary
adverse impacts on system safety, efficiency,
convenience or emvironmental performance, 1CAD

fof
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16.2.3

16.2.4

16.25

16.2.6

has established five comprehensive Strategic
Dbjectives:

Satety:

Enhance global civil aviation safety. This Strategic
CObjective is focused primarily on the State's
regulatory owversight capabilities, The Global
Aviation Safety Plan (GASP) outlines the key
activities far the triennium

Air Mavigation Capacity and Efficiency:

Increase the capacity and improve the efficiency of
the global civil aviation system. Although
functionally and organizationally interdependent
with Safety, this Strateqgic Objective is focused
primarily on upgrading the air navigation and
aerodrome infrastructure and developing new
procedures to optimize aviation system
performance. The Global Air Mavigation Capacity
and Efficiency Plan (Global Plan) outlines the key
activities for the triennium.

Security & Facilitation;

Enhance glokal civil aviation security and
facilitation. This Strategic Objective reflects the need
for ICAC's leadership in aviation security, facilitation
and related border security matters.

Economic Development of Air Transport:

Foster the development of a sound and
economically-viable civil aviation system, This
Strategic Objectve reflects the need for ICAD'S
leadership in harmaonizing the air transport
framework focused on economic policies and
supporting activities.

Ervironmental Protection:

hinimize the adverse environmental effects of civil
aviation activities. This Strategic Objective fosters

16.3

1631

16.3.2

1633

16.3.4

ICAD's leadership in all aviation-related
ervvironmental activities and is consistent with the
ICAD and UM systern environmental protection
policies and practices.

Functions of ROI

India maintains a permanent office of the
delegation of India in ICAC which comprises of the
Representative of India (RO, Technical Advisor and
other staff

The main functicn of the ROl is 1o represent India
in tha Council of ICAD and attend all Sessions of
the Coundil, various Committees of the Council,
Working Groups, Special Groups, etc.,
and participate actively and effectively in the
governance of ICAQ in taking policy decisions
relating to Budget and Management of
ICAD, realization of its Strategic Objectives viz,
Safety, Security, Air Mavigation Capacity and
Efficiency, Economic Development and
Ermvironmental Protection, as well as participating in
the Council's principal function of making/
amending Standards and Recommended Practices
{SARPs),

Functions of the RO also include maintaining -
diplomatic and social contacts with delagations
of all States and to preferably achieve common
understanding and consensus on various palicy
mattars;
close and cordial contact with the President/
Secretary General and senior Secretariat officials
of ICAD to enabile flow of information between
ICAD and Government of India;
obtain adwvice of the Ministry/ DGCA on major
policy issues coming up for discussion in the
Council and other bodies.

ROI also sends periodic reports to the Ministry of
Civl dviation an various sectors of el aviation such

112 foom
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16.5 Carbon Offsetting and Reduction Scheme in

16.4

as airport infrastructure, airlines, safety, security,
etc, summarising overall trends and developments
in global civil aviation, suggestions regarding
important issues and initiatives for consideration of
the Gowvernment, and to keep the Government
informed about major conferences/
seminars/workshops training courses in which
participation of officials of different levels from India
may be useful,

Contributions to the ICAD regular Budget in 2017
& Commitment in 2018

A5 a member State, India made a contribution of
CAD 486,031.00 and USD 27339400 to the ICAC
regular budget during 2017, As @ member State,
India would contribute CAD 505,758.00 and USD
272,333,000 1o the 1CAD regular budget during 2018
(based onScale: A39-32 J.85%]

16.5.1 Highlights of 2017

652

International Aviation

Following the Assembly resolution in 2006, ICAQ,
with the technical contribution of its Committee on
Aviation Environmental Protection (CAEP),
prepared a draft Standard and Recommended
Practices [SARP) and Guidance Material for
implementation of Carbon Offsetting and
Reduction Scheme in International Awiation
(CORSIA)L The draft was discussed in ICAD Council,
and has since been forwarded to the Member States
for their comments. Following the comments and
consequential changes, if any, the SARPs and
Guidance material will be adopted by 1ICAD Coundil
in 2013 to enable the implementation of CORSIA.

Following sessions of the Committee and the Council phase were held/ scheduled from January to

Decemiber 2007

210" Session 09" Jan— 27" Jan 2017 207 Feb-10" Mar 2017
211" Session 24" Apr =127 May 2017 05" Jun =237 June 207
212" Session 18" Sep— 06" Oct 2017 30" Oct— 07" Now 2007

Meetings of the Air Mavigation Commission (AMC) were held in parallel during the Committee Coundil phase
to prepare Papers on Technical matters for the Coundil. Following AMC sessions were held/scheduled from

January to Decermber 2017

204" Spssion Q5" Jan - 107 Mar 2017
205" Session 24" Apr—3237 Jun 2017
206" Session 18" Sep = 17" MNow 2017

fof
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Claude Hurley of Canada appointed new President of the ICAD Air Navigation Commission (AMNC)

On 14" Movemnber, 2017, in its 2127 session, M Claude Hurley, Air Mavigation Commissioner from

Canada, having received the required majority of Councl Mamber's votes, was appointad as the President
of the ANC for & one-yaar term, commencing an 1 January 2018, He has earber served as an ANC Commessioner
at ICAD since February 2014, was appointed as its Second Vice-President in 2016, and its First

Vice-Prasicerntm 2017,

Mermber States of International Civil Aviation Organization on the Council of KCAQ (2007-19)

Part1 (11) Partl (12) Part Il [13)

States of chief States which make the largest contribution States ensuring geographic

importance to air to the provision of facilities for international | Representation

transport civil air navigation

Australia Argenting Algeria

Brazil Colombia Cabo Verde

Canada Eqgypt Congo

China India _uba

France Irelard Ecuador

Germany Mexico Kenya

Italy Migeria Malaysia

Japan Saudi Arabia Panama

Russian Federation Singapore Republic of Korea

United Kingdom South Africa Turkey

Lnited States Lpain United Arab Emirates
Sweden United Republic of Tanzania

Lruguay
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