
Annexu re-l

MINIS'I'RY OIT CIVII, AVIA'I'ION

GT]IDELINES FOR SE'I"I-LEMEN-I'OI-CLAIMS I.'OR COMPENSA'I'ION ON ACCIDF]N'I'S

IN THE COURSE OF PROVISION OIT PUBI,IC SERVICF,.

Introduction:-

The Delhi High Court in its Orderdated 09.07.2015 in FAO 15412013 & CM No.5l85/2013 in

the mauer ol WRITER SAFEGTJARD L.IMITED Versus COMMISSIONER UNDER EMPLOYEES

COMPENSATION ACT ANS ORS directed tbr cornpensation in cases ol deatlr/pertnarrent

incapacitation dure to negligence and or r.rntbreseen causes in the course olprovision of public services.

In view of these directions. the Department ol Telecorn m u nications (DoT) has tl'amed the guidelines

in this regard.

The Covernrnent has decided that the gLridelines tiamed by DoT hre adopted by all

M in istries/Depaftments. r,vith or witlror"rt rnodillcation as per rreed. with the approval of Competent

Authority. Accordingly. fbllor.ving guidelines are prescribed 1br Ministr.v- of Civil Aviation. its

attached and subordinate ofticers/Orgatr izations/A r"rtollomotls Bodies:-

l. Title: These gLridelines woLrld be called as Guidelines for Settlement olClaims lbr Compensation

in case of incident(s) in the course of provision of public service in Ministry of Civil Aviation and its

Attached/Subord i nate offi ces/organ izations/ autonomous bod ies.

2. Effective date: These guidelines woLrld be etfective tiom the date ol issLte olthe commrtnication

by Department of Personnel and Trairring for adoption of the gLridelines.

3. Applicability: These guidelines would govern the settlernent of compensation claims arisirrg out

of accidents resulting into loss of life or permanent disability to any member of general public or a

person who meets with any accident in the course of provision of public service in the otllce premises

of this Ministry and Attached/ Subordinate Oifices or Autonomous Bodies/PSUs under the corrtrol of
this Ministry. The claim of a person wlro is neither Department's ernployee nor a Contractor's

employ,ee shall be considered b,v.' tlre Departnrent. Horvever. the claim of the person orr the rolls of
outsourced agenc), shall be rxet by the concerned agetlcy.

-1. Definitions:

(a) Accident: Any' death or permanent disabilitl resLrlting solell' and directly' tl'om arrv

unintended and unloreseen injurioLrs occurrence car"rsed cluring the maintenance. operation and

provisioning of any pLrblic service underlaketr by the Departrnent.

(b) Competent Authorit-v: Cornpeterrt Authoritr.' rneans Secretary to Covenlment of lndia in

lVlinistry ol Civil Aviation or Head of the Attachecll SLrbordinate Ot'fice ot' At-ttonotrotts

Bodiesi PSUs under tlre contt.ol ol Ministry of C ivil Ar iatiorr.

(c) Department: Means Nlinistry ol C ivil Aviation and fbr the purposes ol the preserrt

CLridelines includes all attachedi suborclinate Oflrces. alitonornous bodies and PSUs under the

control ol the N'linistrl'olCivil Aviation,
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(d) Depentlcnt: As defi.ed ir rh; Er,plolec's L,.rpe,satiirrr.,\ci. ir)1.i.

(e) 
'jesignated Olficer: r\il OJllcer designatt'cl b1' thc Corlpetent ALriSi:r.itr, ot'the er.ade 11'.lLgrior.
:\ilnrinisr|atir e cladc i.r,\(i,, ol er-i,.rir alerrl tbr Lr,,' purFo,ses oi'r.eccir ipg antl pr..-cessir;1 ciarnrs
litr ccnr 1tr. nslt io i': ut.rdc r. t h c ir: l.r-s!.1 rt (i Lr i J c I i ur.s

1l) \ictinr: ..\rrr ptrsort rilrr.t -illfcli l)dt"titxilcl .lis;tl.lc;trenL ot.tl.i::r iit ii:t ilaclali_nr as tlclintd tr.i llr.-.sr(rL \lCltrles

(-!) i)ermanellt Disablenient: .'\ rlisablcnrcnt lhal is cia:;sillccl asit llei-prrlnept tcltal clisablcmeirt
under tlre provrso to Secrion I (l) olth.. Iinrl.riolee.s Ciiintpensation Act. l92j

5. Detailetl Accident Reporf : 'l'ite 
rc:pr611 prcpare<l i-.i tlt.- policc ,.r ilhin :i pr:.i,-rd of._10 iiitr s lirtnr lhcilate of incicient ls lrer Schedule-l ol- thesc guitie linc:.

Erplanation:-F or the purposes ol lhe plcparetion ol thc detailcd accicierrr r.c.port. thc uord 'i,.juri' a:;
|et'erLed irl Sclreclule-l |el'ers Lo'permanellt riisahilitl as rnentioned in clarLse.i igl oithe Guiriclines.

6' Extent ol'Liahili6': Ou the occulr"ertce ol anv ''accide nt'' as cletlned i*der these Ciuiclelines. theI)elrartrlent shall ll,hether or itot rherc itas bcen an-i' u,rorrqftil act. leqlect or ctelaLrit on its part an,-l
noi rvithst0ntiing anvthinu colttrlincal ur "rn\ !)fhat 1,,,, h" liril.,ile lt_r i1r,, clot.l.rpe trsi.itioit tt_. -\rrcll r\te,t a.splc:ct, ll.,l irclor,, :

{i) ln tllc cvctrl oi'death or pL-n] andnt tliselriiir-r rcsulring 1r'i.r111 [p55 cl both ]ir:rbs: Rs, l 0.0u.al{j0/-
1 R irpecs I cn l,akh).

(ii) In rhc event of oiher pcnrlanL,irr <lisabijiti: Rs. 7.(x).()()0i- (llrrpce:i st-rcn L.alth).

\i

7. P.oceduru lirr settrenrrnt 
't crainrs irr rcspect r)t'c,r,pens,ti,n:-

1a.) l'ilc i lcltt'Ll r-rr his,'itei ilc1;enclenls r.r orrlcl nralic ur a1;plicatioir rr ilhin ir ner.iorl c.r l' gu ciar s o1'theaccidcnt t, Liie I)esienatcci o1'ficel Lrttclei r'" ht.rsc irr riistiictic.,n rhr- acciclcnt rr,r,r ,,..,,,:,.,r.' i,,
urrdcr-taking is io be gii en b1' the apprica.t trrar u' .thc. clai* lle rirr.e n..tlrer. clrrr cr.rnrcnl ..rtit_r. rras
heell l.1laclc lirl tile.ltrss o I' ] i t .' i i: ' rr rr :csrrl .rlt tlrinr rlrr iric..lcrl r.1 ,,. 11.. i,, rt,. r11,,,,,, .,., 1r,.,,1j, .., 1,, ,

pafiicular Got crrlnlent erllit\" I"lla appli.rri..r.l shotilrl h,,: .rcc()nrliiinjcil lrl tlrc iollorvip! rii)cLrnrc.l:i:

(i) Pruii;loi'age of the r.icrinr
tiil Dcall: ctltilrcate ol'tlrc r.icrinr

otr
Peltttattettl disabititl ccliillcatc- issuetl b1 tire N,ledical Roar-tl rLrtlrtrr.iz-ed br..thc (itrvernr.rcnl

iiii.t (ertitlcd cop.), ot'I IR lotlged in re-rirecr ot'il:c accrtlcnL
lir ) l)rcoi'of epplicant's r.el:itio,,,r'ith ihc \.,icti'r,l)cpe .cle .c-r L,cr.rillc.rrc
(i' ) Dctajled Accident RcL,.orr

-fhc l)c:;iqnalcd Oiilcer nritl sc!-L iijr\
satrslaction.

lurllrci iiocLiurcnt{s) iirr :.cttlL.llent ol' cllinr to his;,lt*i.

Pr0r ided lhai whele il:ere at'e nlorc ihan onc cleltunilciti. Llie Ap1'riierirrts ntrrst litcrtltol tlrcir liilr.rcs.
adtlresscs altrl :'c'lations r".'itit tlie r.ictinr unrl tltc I)rsiltirirtcrl ( )t-llclr ller at ltis,,her. t.r.,,, n cliscrclion
issLr,,, nrltices trr rll bclil.c r.clcasing the c (] r_ultensatrer n 
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(l 'l he Desrgnaled Ltltlccl on receipl r.rl ahiir t' application shali take into consideratiott the

Detailed .\ccitlenr Reltolt sLrlrrlittcd b) the Poircc Authoritl ancl r.roulcl i)r(rccss the clairtt ill'
contpe nsr-itittn on prrioritv l-rirsis Lrrit *ould not taiie m.rie than l0 davs fbr ciisprtsing ofT lhe szuue ilt i'rnv

c asL'.

(c) fhe t)csignared Ot'tlceL. in case v,,liere no application is received iiom tire v ictinildeitentle nts ol'
victinrs. tltil). ou receipt ot the Dctailed .,\ccident l{eport. process suo-n'roto to initiate the pl'ocess ibr
consicleraliorr lbl glant oi the compensation to the victirni depe lrden ts ol vtclinr. The pa1'ment ol
coulte;rsation r.vhether 1ir)11, in cash or ])art1-\' in r:ash ancl parti)' towarcis r.e itttbursetrtent ol medicai

cxpenses shali he tlecicled bv the sanctiouing autholit-v.

(ci1 \\'ith cilict ilont rlte datc. r-rl'the plesent Cuiclelines. all contractsi agreellren ts to be cntered illto
b1 the Depar Intcnt \\,ith an), person. ageucv or tlrm lbL ntaintenancc. operation and pror.isiorling of
pr.rblic selvicc rvould invariarbly include ir ciaLrsc rvhereb,r, iin)' coltlLrertsarion paid ttnder these

euidciincs shall bc recovcrable fl'om sLrch person. agenc) or llrur.

(e ) ln no case. a claim lbr appointnreltt ol'an) til the clepenclenls to a post in Covertitltelll ol1 the

conlpassiontite g|oLurds. rvould be el'rtdrtained b1' the Deparrment.

8 tlctlrod of Disbu rsement of conrpens:rtion

L .fhe 
anrounl o1 compr"nsilLion so aruarded shall be ciepositecl in a Nrrtionalized Bank or il'iiie

L',r'anch ol':r Nationaliz-ecl Il:rnk is not in c:{istrrce. it shall be dep,.rsrted in the brirnclt oi'i.i

SchcdLrlccl Cr)n.Ilrlercrirl Bitnk. in thi .i.',int rrr iir')gie rlan'}e ol' tlre YicLrnt,cie;lencicnl (s). Out ol'

the anrLrrrnt so depositcd. 7j9,0 (sclcnt,r,-tive pcrrjent)ol'the sanre shzrll he ilul in a tixed deposit

lbi a uriniurr.rrl period ol orLe ,vear and tlie reriraining 250u'o (trvent.v..-fir,e irct'ceni) shall be

availal-.le fbr utiliz-ation an(l initial exper'lses b), the victinr/clependen l( s ) as tlte case IIla),be.

II. In the crrse ol orinor'. 7-i0,6 of tlre aurount ot'conrlleusiitir-ru scr :rr'r:rrdcti shall be deposited in tl',e

iiscil r-lc1;osit rrcc()Lrr']t r.rncl shlll bc rlrar.i,:r onl-r. orr iitiairlnlcnt ol the age ol'ntajolitl'. Dut llot

'oeli-,re onc ,,'em ol'the clcpr:sil. pror iiied tlrat in !'\cel)tionlrl cases. iinrounls t-tiitt be ir'ithdrailtt

lbl cdircltional ol mcdicari nceci utl rhe benetlciar'-r al tire iiiscletion c-ri Lhe l)e parlrtrent.

lll. 'l he intelest or.r ihe sunr shall Lre credited ciirectl,u- b1,. the bank in the savings accoLtnt of the

victint/dependent (s) 13p uro:rthlv hasis.

10. Safeguartl: Thc conrpcnsation selrcrrc riiil l,.c irppliciri;1c sub.iect tr-',

his.'he r iegai Iiciis sltoLrlrl iri.il Ititr c becn in re e cipl ol ant cr-rntpensiil ir-r t.t

Iloltr ,ttr', ( i(,\ (:.ltrti l :lu'lr.,llit ilr:j,.

the c,rndition lhet victini ot'

lirr- thc sarne lo:s or injiu'r

j1u,{c -l 6

f. i\ppeall .'\n appeal rrgainsr the ciecision ol rhe Designated Ot-llcer irr respect of the amount ol'
conll)c llsiit ii.) n or |c'icction Lri sLrch cleinr shall irc nradr to Courpctent Authority rrilhin a peLioel of i0
dars i,i srie h .lriision. -l hr ('orrpclrr:l ."\rrthr-r;tir r.iLiuU alecicie tlrr sirtre ,.iirlrin -10 

clavs of lcCcipt ol
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PAR'I'.I P,,\l{ l l('t l-,\lts ()r' I Fll., \( ( tl)l'.\ I

l-ll{ \ti..- [)atc ancl re lc\ arrt Scctit'rl

) Nanre ol the Police Station ir ith compiete addless

Date. l'ime. PIace oi'the irccitlertt

Wf- r.p-t,rre.f tG u".ir.l.r-,t t,, the policc'.'

Nante ol the person u'ho took the \ ictilll to the liospiLal

ancl Name of the Flospital u'ith coniplete i.tdclress

.+

5

6 Wliether a.ny hospital dcnied trelltnrent to the V ictinr'l

Nature of the accident:-

1i) \Vhethei restrlred irr cleath ot in;ltt',r'trt'both'l

i ii:t ittr*u.r of pcrsotis injulecl/diccl

Narue aurd Contact No. of the Investtuattng

a) \: .,11,' ol the rvitnesses ol'the accident

l0 , Dcscription of the acciclent

S
(){'flcer 
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P.\l{I'.-ll tMl'\c'T oF l'lll. '\c( lDE.\1'O\ l'HIj \'I( 1'l\ls
th C'ases: -

i

:
i

l

:

l

l

a)-Yar.Lte aLrtl Acldtess Lrl thc tlcecli:t'ij
b)Age
L: ) Lie rtti c r

ii ) l:.ltruati,,tt
e l Occ Lrpalirrt

l) 1ncl;rlc {\lorrthil )

g) t.egal i Ieilsr(iLtirr tiiatt:
l. Nnut.
Il. Relationship
tll .\g.
IV.,\dthess
\'. L'on:rrct No

lnjurl' Clascs (perrna nenl disablenrent):
a) Name and address o1'the injured

b) Age
c) Ge nder'

d) EdLrcation
e ) 0ccupation
l') lrlc()rue t \4onthll t

S) Detarls ol ilnril;'tlcpertdettt t'l tltc viutirrr VIL-C No.

h) Nature ol inj uries
i) Name of the Flospital rvherc' the injured tleated
j-; Whether victim leLused lnedical treatment?

k) Period ol'hospitalization
l) l'eriod of treatlrsrit
rn) Wirether IltatlllL'!ll crrrltitittiitg','
n) Nirnte. attdr'css attd ccrlrtact tttLtttbet' o1' lhe doctor( s)

who lreatcd the in itrred
o) Wlretl.rel the injtrrecl Llnderrvent an1' surgery'l lf 1'es'

then give paflictllars.
p) Whether sutterecl aln)' permilllellt disability"'
q) Expendittrre incurt'etl on tleatlnetlt. con\.eyallcL"'

special cliet. atteudattt. etc. Cjite details. ilavailable'
r') \\'hcthet tltc i:rlurcd got tcirltbr"rtser1'rellt ol rncdical

c\peitses litlnl his ertrplo\ct itt ttttder a rtreclrclainr

polic,v Ciivc dctails. il ar ailabie

s) Whc"ther the iniuled \\as provided cashiess lt'catll]L'rlt

b),tlre Irrsurarrce Cor:rpan1"'l Cive details. if available'

Any otltel relcr:tttL it r lilltltit t iort

1.,.
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P.\ltT-III I(ELII\'.{\1 DO( t }{lrNI'S TO l}ti.\-t'T.'\{'lInI)

Filst {n iirrrration Report

Photographs of thc scerre oi'tlic :tccitictrt Itrrin irll irrtgles

Statenrent ril'the Witnesses recolded ltv tlre I)olice

Scicrrtitlc refrort. ii'the Viciinr rras Ltntlct Lhc ittilLLcrtce olnttr
l- iq Lrrrr', f)r'Lrls.

l

-i ln (.lnse ol' l)eath:-
a) l)osl \,lorteur iLepillt
b)Death C ertillcate
c) Photoglaph anci proof'ol-the iclentitr of tirc Dead.

d)Prooi'of legal representatives o l thc' deceaserd.

e) Irhotogri:pir. sltecinre n -signaiules alttcstL'cl 1-",1 tire Lrank anri

identit-r prlr:ol'ol the legal representali'.'es ol tite deccased.

l') Trextment of thc ilcccased r'','ith trarttie rtrd lddress o1' lltc
i lt-rspitrrl.

g) Bank accoultt No. ol' ihe lec.al r.f.rrd:jilitaLi\ rrs ()l lil('
cieceasctl.

In case of lnjurr:-
rr \,1 I ('

tr) IvlLrlti irngled photographs o1'thc iriiLrrsd.

c) I)iroLoglirplr. specinrcn signeLrires ttLtestccl 1."\ tltr' ltattl- hllrl

i..ienti[' pr.ool c.l the I n-j Lrrecl

d.1 Disabi I it1, celtilicatc

Anv othel lelevant inforniation

Vuril'ie.i at

t.r1ri"rtiou0d in l)ari lll ha..,c he-crr r. c|illetl

[,

'1

\ [,RII'lC];\1'lO\

on this ol

lirat the contcllls of- tlte abor,'e reporl a!'e lt tte attcl crln'ect atld tlic doctttrletrls

Stirlioi: l{lLrse ( } til ccr

(Nanre and StanrD)

,,\ ssi s1:int C.onrnrirsio[eI ol l),: I ice ()r' aal Lii !a].t ]t

( N aure ancl Stamp)
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