8/6/25, 4:55 PM RTI Details

RTI REQUEST DETAILS (313 Ry faaRom)

Registration Number MOCAV/R/X/25/00033/1 Date of Receipt 05/08/2025
UEIEZURITENE : (T B aR) -
Transferred From (ﬁ Ministry of Civil Aviation on 05/08/2025 With Reference Number :
T ): MOCAV/R/X/25/00033

Transferred u/s 6(3) of the Act for providing information directly to
Remarks(fwof) : the applicant.

Type of Receipt (T\tﬂz @1 Electronically Transferred from Language of Request English
TPR) : Other Public Authority (mﬁ Y1) :

Name F“Tr) : SHILPA RAJ Gender m . Female
Address (4dT) : Flat No. 6, Santhibhavan, Saket. Pin:110003

Delhi Details not
State (Y199) : Country @) : crovided
s +91-8129108411 Mobile Number +91-
Phone Number (ﬁqm : (-ma-lgaw) ; 8129108411
Email-ID (@H—Gﬂi’?ﬂ) . sreeshilparajl 5@gmail.com
Urban Education Status : Above
Status (f@lﬁ"f)(Rural/Urban) : ucation Status = - ..
Requester Letter Details not provided Details not
Number(Fag® 07 €& : Letter Date: . ided
Is Requester Below Poverty No . . Indian
Citizenship Status
Line ? (T 3MAG® TRId! ¥@1 2
AR :
Amount Paid mﬁ]‘a'ﬂ YITT) 0 (Received by Ministry of Civil Mode of Payment Payment
. Aviation) (original recipient) (‘H‘Iﬁﬁﬁm Gateway
Does it concern the life or No(Normal) . Deepak
R rt
Liberty of a Person? cguess Rartess 10 Nagpal

(g Fanelt f 3 ofta @Ry T
Sy T @ Wt . TaRE®)

Information Sought (ﬁﬂqmﬂ For providing reply of POEM
ﬂ'i"ﬁ):

Original RTI Text | [ wish to seck information regarding various charges levied on passengers
urd): during domestic flight bookings.
For reference. below is a recent domestic flight fare breakup I encountered:
Air Fare Charges: Rs6665
CUTE Charge: Rs50
Regional Connectivity Charge: Rs50
Aviation Security Fee: Rs236
User Development Fee: Rs319
Arrival User Development Fee: Rs66

https:Hrtionline.gov.ianTlMleCPIOIRTIDetails.php?reg=aO1 mRzNJZG1BaFg0aVc3eFhCQ2ZsWU1 IcVVLTElud1NXTWhGQUsVNCtidz06Ou8ySHY2..
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https:llrtionﬁne.gov.ianT|MlSICP10!RT|Detaiis.php?

RTI Details
GST (Kerala): Rs338

Based on the above fare components, 1 seek the following information:

1. CUTE Charges (Common User Terminal Equipment)

a) Kindly provide a description of what the CUTE charge is meant for.

b) Please share the authority or agency that determines the amount, along
with the relevant rules, circulars, or notifications authorising this fee.

¢) Please clarify whether the CUTE charge is refundable in the event of
ticket cancellation. If it is non-refundable, provide the regulatory basis or
justification.

d) If refundable, kindly provide a copy of the policy or circular stating the
same.

2. Regional Connectivity Charge / UDAN Surcharge

a) Please share the circulars, orders or policy documents that mandate the
collection of this charge from passengers not travelling on UDAN routes.
b) Is there any provision in the policy framework that allows passengers to
opt out of contributing to the UDAN scheme? If not, please provide the
rationale or note explaining why the contribution is made mandatory.

3. Aviation Security Fee (ASF)

a) Kindly specify the authority or agency to whom the ASF amount is
remitted.

b) Please provide a detailed list of services covered under this fee, along
with a relevant policy document or circular.

¢) Please provide documentation or policy notes that explain why similar
security fees are not charged in other transport sectors such as metro rail.
d) If the fee covers only aviation security (e.g.. CISF), please clarify
whether there is any policy decision or proposal to charge passengers
separately for other essential services such as aircraft crew assistance.
cargo handling, and airport cleaning/maintenance services. Kindly share
any related file notes or considerations.

¢) Provide the reason or policy under which the ASF remains non-
refundable in the event of flight cancellation.

4. User Development Fee (UDF) and Arrival UDF

a) Please clarify the specific purpose of these charges and share the
circulars or tariff orders authorising them.

b) Please state whether these fees are refundable if a passenger cancels the
ticket or does not board the flight. Include guidelines or rules on
refundability.

¢) Are such infrastructure development charges levied on users in other
public sectors like metro, railway, or banking? If not, kindly share policy
justification for imposing them in civil aviation.

5. Other

a) Has the Ministry conducted any impact assessment, cost audit, or
evaluation report on the cumulative burden of such charges on passengers”’
If yes, kindly share a copy of the report(s).

"print || Save
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Other Related Requests

Other part(s) of the requests with registration number : MOCAV/R/X/25/00033/1

Registration Number

MOCAV/R/X/25/00033
MOCAV/R/X/25/00033/1

WAL AV ITA A e e —

Concern CPIO Current Status Closing Date

Amit Kumar Jha REQUEST FORWARDED TO CPIO
Deepak Nagpal REQUEST FORWARDED TO CPIO

MOCAV/R/X/25/00033/2 Jyoti Prakash Singh REQUEST FORWARDED TO CPIO

MOCAV/R/X/25/00033/3

https:Ilrtionline.gov.ianTIM

Suresh Babu REQUEST FORWARDED TO CPIO

|S/CPIO/otherRequest.php? reg=a01 mRzNJZG1BaFgOaVc3thCQéZsWU1 IcVVLTElud1 NXTWhGQUsVNCtidz080u8y5H. .
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