
ao INDIA 



Fly Informed 
Reach Rek 





Younavecheckedin your domestic ight The sting online butte ieexpected tobe experiences @ delay fine expects ayes by more than inf deartre 

ngs You lh tort ongnal 



cancellation 

tthe tight 

Seportre time 
Your Right: 

Intormed a per 

Sooted on ine 

YourRight:



An tern gh 
‘stn one hur th roi ‘pmrare ta Sroneed 



diversion 

charges



anceliation or amendment 
ours 



Medical emergency at airport 

feel unt orcan sense a medica emergency, stay ea, 
ors are equipped withthe following: 

In an unfortunate eventuality 
During International rave For Domestic ave 



l 3 
damaged baggage or cargo —_ 

Intemational Caniage: Domestic Caige: 

Wi-Fi services 



S
O
E
 

yy
, 
Your right to 
Information 
A kcy epee 

Your right to 
escalation 
‘Avorcanbagpatcan SSromenen sp oa faoa andar 

SeaceonSose 

guarcsby nearer Ses youencorgsan 

‘eles 

Gihyedasealtecrocke 

Fao 

Sages te 

Foprowmnathe we 

(oe onary bas to 
See 

Force 
majeure 

mite 

Secs 

es 
se beend recat he 

ane meena Sacral des 

‘dy goes ie along ceey 



iN AirSewa 

Forte farmaten, pear ponte 

2 
ity of ii Aviation 


