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Detailed Monthly information for the month of May, 2020 
 
 
Important Policy decisions taken and major achievements during the month: 
 
1. MINISTRY OF CIVIL AVIATION 
 

A. To support India’s fight against COVID-19 pandemic, MoCA has started 
‘Lifeline Udan’ flights to transport essential medical supplies to various parts 
of the country with a special focus on North East and hill states and islands. 
  

(i) Majority of medical cargo was carried by Air India, Alliance Air and IAF. 
Private carriers also pitched in whenever required. Pawan Hans Ltd 
also carried essential medical supplies to the remote areas of J&K and 
Ladakh. 

(ii) Till 31st May 2020, a total of 940 tonnes of medical & essential cargo 
was airlifted covering an aerial distance of 5,45,850 kilometers with 
588 flights. 

(iii) The status of 'Lifeline Udan' initiative as on 31st May 2020 is attached 
as Annexure-I. 

 
B. Governmental procurements of essential medical supplies were airlifted from 

overseas using Air India (23 charters), Blue Dart Aviation (07 charters), and 

Spice Express (03 charters). 
 

C. Airlifting agri-produce for better value realization for farmers: 
(i) In May 2020, approx. 284 domestic flights moved 1,400 MT of agri-

produce, while another 613 flights were used to export at least 7,000 MT 
of agri-produce. This was achieved through a facilitative mechanism set 
up involving stakeholders from the end-to-end domestic as well as 
international supply chains. Farmers/farmer producer organizations and 
exporters from India were approached directly, and linked up with freight 
forwarders/ customs brokers, truckers, cargo terminal operators, and 
airlines, besides governmental bodies like APEDA and MPEDA. 

 

(ii) For the development of new markets for new Indian agri-produce in the 
East and Far-East as well as Middle-East and Central Europe, besides in 
the usual markets in Western Europe and the US, surplus producer States 
and demand clusters were roped in to indicate their daily supply and 
demand position. These origin-destination pairs were matched, and the 
needs of the value chain in terms of grading, sorting, packaging 
requirements as per rules and plant and animal quarantine certifications 
required by the export destination were tied up through hands-on 
facilitation. 

 

(iii) Surplus producer States and demand clusters were roped in to indicate 
their daily supply and demand position. These origin-destination pairs 
were matched, and the needs of the value chain in terms of grading, 
sorting, packaging requirements as per rules and plant and animal 
quarantine certifications required by the export destination were tied up 
through hands-on facilitation irrespective of mode of transport. 

 



D. In view of the decision to further continue the lockdown up to 31.05.2020, as 
contained in MHA’s order No.40-3/2020-DM-I(A) dated 17.05.2020, vide letter 
No.AV-11011/1/2020-US(AG)Office-MoCA dated 17.05.2020, MoCA 
extended the validity of the Ministry’s order of even number dated 
23.03.2020, prohibiting domestic passenger flight operations, up to 2359 IST 
on 31.05.2020. 
 

E. MoCAvide letter No.13029/1/2020-A-MOCA dated 26.05.2020 issued 
Standard Operating Protocol (SOP) for private aircraft and charter operations 
on international sectors in order to facilitate the movement of stranded Indian 
nationals and certain OCI card holders to bring back to India. 

 

F. Government of India, in exercise of the powers conferred under Rule 160 of 
the Aircraft Rules, 1937, has laid down a simplified procedure, vide Public 
Notice dated 02.05.2020, for grant of exemption (“Conditional Exemption”) 
from the provisions of the above mentioned Rule and CAR to Government 
entities for Covid-19 related Remotely Piloted Aircraft System (“RPAS”) 
(commonly known as drone) operations. 

 

G. A portal called Government Authorization for Relief Using Drones (GARUD) 
was launched on 2 May 2020 to provide fast track exemptions to government 
agencies for COVID-19 related drone operations. The portal was designed, 
developed, beta-tested and launched by MoCA, DGCA and NIC in a record 
period of eight days. 

 
H. Probity Data for the month of April 2020: 

 
 

Sl.No Particulars CRS DGCA MoCA BCAS Total 

1 Cases pending for SP 
(Sanction of Prosecution) 

00 00 00 00 00 

2 Posts declared as sensitive 
posts (No.) 

00 557 23 405 985 

3 No. of person occupying 

sensitive posts beyond 3 years 

00 22 07 03 32 

4 Whether rotation policy 
implemented? (YIN) 

Yes Yes Yes Yes Yes 

5 Whether practice of 
conducting interviews for 

Group B (Non Gazetted) posts 
has been done away(YIN) 

Yes Yes Yes Yes Yes 

6 Whether practice of 

conducting interview for Group 
C & D posts has been done 
away (YIN) 

Yes Yes Yes Yes Yes 

 FR 56 (J) 

7 Total No. of officers due for 
review/required to be 

reviewed under 56 (J)/Similar 
provisions GR 'A' 

00 68 04 07 79 

8 Total No. of officers due for 

review/required to be 
reviewed under 56 (J)/Similar 
provisions GR 'B' 

00 00 05 02 07 



9 No. of officers reviewed GR 'A' 00 00 00 00 00 

10 No. of officers reviewed GR 'B' 00 00 00 00 00 

11 No. of officers against whom 

FR 56(J)/Similar provisions 
invoked GR 'A' 

00 00 00 00 00 

12 No. of officers against whom 

FR 56(J)/Similar provisions 
invoked GR 'B' 

00 00 00 00 00 

 
 
2. DIRECTOR GENERAL OF CIVIL AVIATION (DGCA) 

 
 

A. The details of action/ measures taken by DGCA with respect to COVID 19 are 
attached as Annexure-II. 
 

B.  
(i) 236 Licenses / Ratings were issued including 85 Endorsements. 
(ii) 831 – Total number of flight clearances issued (including tourist charter 

flights). 
(iii) 01 – No. of AOC renewed (Scheduled Commuter Operator). 
(iv) 01 – No. of Operating Permit (State Govt./PSU) renewed. 
(v) 02 – No. of permissions issued to import/ Local Acquisition of aircraft. 

 
C. DGCA vide order No. DGCA-18014/1/2020-DTL-DGCA dated 11thMay 2020 

has extended the validity of Licenses, Ratings, Skill Test, and Exams for 
Issue, Renewal and exercising the privileges of Pilot Licenses for a period of 
90 days from 23rd Mar 2020in view of Pandemic COVID -19. 
 

D. OC 2/2020, Revision 2, 15/5/2020: “COVID 19 and extension of 
Recurrent/Refresher Training/FSTD Approval”- The revision was made to 
address the industry holistically, and included the relevant references to 
associated DGCA orders/circulars, as well as BCAS orders concerning 
operational staff training and checks. 
 

E. OC 4/2020, 16/5/2020: “Risk Management Approach for the application 
of  Exemptions/Extensions in view of COVID 19” – In view of the 
extension of training and checks given vide circular 02/2020, All Operators, 
Scheduled and Non-Scheduled are required to adopt a Safety Risk 
Management approach for applying these exemptions/extensions to their 
operation. This circular provides guidance of recording and reporting of the 
risk mitigation actions taken by all operators, along with General Aviation 
operators who have an SMS approval. 
 

F. OC 5/2020, 29/5/2020: “Impact of Locust on Aviation” – This circular was 
released to provide guidance to operators, pilots, engineers and ATCOs for 
safe guarding aviation assets and activities, from the abnormally large 
presence of locusts in the country. 
 

G. Issued Circular – Engineering and operational Preparedness for 
commencing Domestic operations from 25.05.2020. No. 4/1/2020-IR 
dated 22nd May, 2020 -Domestic air travel of passengers has been permitted 



to resume from 25th May, 2020. This Circular has been issued in line with 
revised MHA guidelines dated 21st May, 2020, to airlines/air carrier to follow 
general instructions/guidelines for passengers and specific operating 
Guidelines for major Stakeholders (Airlines, Airport Operators, Ground 
Handling Agencies, etc.) for compliance of all concerned. 
 

H. DGCA Public Notice No AV/22025/25A/DMS/Medical dated 22 May 2020 
issued regarding extension of validity to fly with medical fitness on CA Form 
35 in view of COVID-19 Pandemic. 
 

I. Type Acceptance issued to following Contracting State Supplemental 
TypeCertificate for Incorporation of modifications in Indian registered aircraft: 

 
Aircraft 

 Acceptance of the FAA STC SA02677LA for the installation of 
ADS B out by replacing existing Transponders on Cessna 
Citation aircraft model 525A. 

 Acceptance of the FAA STC ST04311CH for the installation of 
Goodrich de-icer boots on engine inlet of DHC-8-402 aircraft 
model. 

 Acceptance of the EASA STC 10073073 for the introduction of 
Cargo seat bags for transportation of cargo on Airbus A320-
214 and A 320-232 aircraft. 

 

Helicopter 

 Acceptance of the FAA STC SR00693DE for the installation of 
Cabin AirConditioning System on Bell Helicopter Model No. 
429. 

 Acceptance of the FAA STC SR09536RC-D for the installation 
of HUMS on Bell Helicopter Model No. 429. 

 
J. The eGCA Project for development of eGCA application/solution:  

 
Phase 1 of the project was completed on 30.12.2019 and some of the 
services of Phase II have been made live since 30.05.2020 and are available 
for the respective stake holders.Remaining services of the phase II are 
expected to be completed by 30.07.2020. 

 
 
 
3. BUREAU OF CIVIL AVIATION SECURITY (BCAS) 
 

A. 19 Security Monitoring/surprise checkscarried out. 
B. 02Security Survey of airports carried out. 
C. 02Security Vetting of airports carried out. 
D. 04Approval of security programme accorded to SOP/Private/NSOP/ 

Concessionaire/Catering/RA/FFSP/GHA. 
 

E. Status of implementation of e-Governance:  
 

Total No. of files Total No. of e-files 

12690 12690 



 
 
4. AIRPORTS AUTHORITY OF INDIA (AAI) 

  
A. Licence of Rajahmundry airport has been upgraded Instrument Flight Rules 

(IFR) by DGCA to 4C IFR from 3C IFR. 
 

B. Traffic Trend: 
 
APRIL, 2020 VIS-À-VIS APRIL, 2019 
 

During the month of April 2020, all Indian airports taken together 
handled 5.52 thousand aircraft movements (excluding General Aviation 
Movements), 0.06 million passengers and 48.23 thousand tonnes of freight. 
The aircraft movements, passenger traffic and freight have decreased by 
97.3%, 99.8% and 82.5% respectively during April, 2020 over April, 2019 

 
 
5. Air India Ltd. 

 
A. Operational Fleet Size 

 

   As on 31.05.2020 

Air India  127 

Air India Express 25 

Alliance Air 19 
Total 171 

 
B. On Time Performance for the month of May, 2020 
 

Month 
Domestic OTP 

(%) 
International OTP 

(%) 

May-2020 81.3 66.7 

 
C. Vande Bharat Mission: MoCA in association with MEA and MHA took a 

major decision to evacuate distressed Indian citizens due to COVID -19 
pandemic from foreign shores. The mission called ‘Vande Bharat Mission’ 
started on 7 May 2020 and still continuing. Till 31st May 2020, more than 
50000 Indian citizens have been evacuated by more than 200 evacuation 
flights. The details of flights operated under Vande Bharat Mission by Air India 
Express and Air India Ltd in the month of May 2020 is as under: 
 

(i) Repatriation flights operated by Air India Express: 
 

 Phase-I : 07th May 2020 – 13th May 2020 
 

From 
Number 

of Flights 
Passenger 
Carriage 

Abu Dhabi 1 181 

Bahrain 2 366 

Doha 2 359 

Dubai 7 1258 

Kuala Lumpur 3 537 



Kuwait 3 544 

Muscat 2 364 

Sharjah 1 182 

Singapore 1 180 

Total 22 3971 

 

 Phase-II : 16th May 2020 – 23rd May 2020 
 

From 
Number of 

Flights 
Passenger 
Carriage 

Abu Dhabi 5 897 

Bahrain 2 357 

Doha 5 920 

Dubai 12 2169 

Kuala Lumpur 1 178 

Kuwait 2 366 

Muscat 9 1635 

Salalah 1 180 

Singapore 1 180 

Total 38 6882 

 

 Phase II Plus : 26th May 2020 – 31st May 2020 (Phase II+ ended on 04th June 2020) 
 

From 
Number of 

Flights 
Passenger 
Carriage 

Abu Dhabi 14 2528 

Bahrain 3 546 

Doha 2 371 

Dubai 27 4946 

Kuwait 3 547 

Muscat 3 542 

Salalah 2 371 

Total 54 9851 

 
(ii) International flights operated by Air India Ltd: 

 

International Sector No. of 
Flights 

International Sector No. of 
Flights 

Abu Dhabi-Ahmedabad 1 Hyderabad-Dammam 1 

Abu Dhabi-Hyderabad 2 Hyderabad-Dubai 2 

Abu Dhabi-Vishakhapatnam 1 Hyderabad-Jeddah 1 

Almaty-Delhi 1 Hyderabad-Kuwait 3 

Astana-Delhi 2 Hyderabad-Riyadh 2 

Bangalore-Jeddah 2 Jakarta-Delhi 2 

Bangalore-Kuala Lumpur 2 Jakarta-Mumbai 2 

Bangalore-Male 1 Jeddah-Calicut 3 

Bangalore-Singapore 3 Jeddah-Delhi 1 

Bangkok-Delhi 1 Jeddah-Kochi 1 

Birmingham-Delhi 1 Jeddah-Vijayawada 1 

Bishkek-Delhi 1 Karaganda-Delhi 3 



Cairo-Delhi 1 Kathmandu-Delhi 1 

Cebu-Mumbai 1 Kiev-Delhi 6 

Chennai-Dammam 2 Kolkata-Dhaka 2 

Chennai-Dhaka 1 Kuala Lumpur-Bangalore 1 

Chennai-Doha 1 Kuala Lumpur-Bhubaneswar 1 

Chennai-Kuala Lumpur 1 Kuala Lumpur-Delhi 2 

Chennai-Singapore 1 Kuala Lumpur-Hyderabad 1 

Chicago-Delhi 3 Kuala Lumpur-Mumbai 2 

Chicago-Mumbai 1 Kuala Lumpur- Tiruchirappalli 1 

Colombo-Mumbai 1 Kuwait-Ahmedabad 1 

Dammam-Bangalore 1 Kuwait-Hyderabad 3 

Dammam-Kochi 2 Kuwait-Jaipur 1 

Dammam-Srinagar 1 Kuwait-Mumbai 2 

Delhi-Almaty 1 London-Delhi 6 

Delhi-Astana 2 London-Mumbai 5 

Delhi-Bangkok 1 Madrid-Delhi 1 

Delhi-Birmingham 1 Male-Bangalore 1 

Delhi-Bishkek 1 Male-Delhi 1 

Delhi-Cairo 1 Manila-Chennai 1 

Delhi-Chicago 4 Manila-Delhi 4 

Delhi-Dammam 1 Manila-Mumbai 4 

Delhi-Dhaka 9 Melbourne-Delhi 4 

Delhi-Doha 3 Minsk-Delhi 1 

Delhi-Dubai 9 Moscow-Domodedovo-Delhi 5 

Delhi-Dublin 1 Mumbai-Abu Dhabi 1 

Delhi-Dushanbe 2 Mumbai-Cebu 1 

Delhi-Frankfurt 2 Mumbai-Colombo 1 

Delhi-Jakarta 2 Mumbai-Dhaka 2 

Delhi-Jeddah 1 Mumbai-Doha 1 

Delhi-Karaganda 3 Mumbai-Dubai 1 

Delhi-Kathmandu 1 Mumbai-Jakarta 2 

Delhi-Kiev 6 Mumbai-Jeddah 2 

Delhi-Kuala Lumpur 3 Mumbai-Kuala Lumpur 2 

Delhi-London 6 Mumbai-Kuwait 4 

Delhi-Madrid 1 Mumbai-London 5 

Delhi-Male 1 Mumbai-Manila 4 

Delhi-Manila 5 Mumbai-Muscat 1 

Delhi-Melbourne 4 Mumbai-Newark 1 

Delhi-Minsk 1 Mumbai-Riyadh 4 

Delhi-Moscow-Domodedovo 5 Mumbai-Singapore 2 

Delhi-Muscat 2 Mumbai-Tokyo 1 

Delhi-New York 2 Mumbai-Yangon 1 

Delhi-Newark 2 Muscat-Ahmedabad 1 

Delhi-Paris 2 Muscat-Delhi 1 

Delhi-Riyadh 2 Muscat-Jaipur 1 

Delhi-Rome 1 New York-Delhi 2 

Delhi-San Francisco 6 Newark-Delhi 2 

Delhi-Singapore 5 Newark-Mumbai 1 

Delhi-Sydney 3 Paris-Delhi 2 

Delhi-Tbilisi 1 Riyadh-Calicut 2 

Delhi-Tokyo 1 Riyadh-Chulman 1 

Delhi-Toronto 3 Riyadh-Delhi 1 

Delhi-Vancouver 2 Riyadh-Hyderabad 1 

Delhi-Washington 3 Riyadh-Srinagar 1 

Delhi-Yerevan 1 Riyadh-Trivandrum 1 

Dhaka-Chennai 1 Riyadh-Vijayawada 1 

Dhaka-Delhi 5 Rome-Delhi 1 



Dhaka-Kolkata 2 San Francisco-Delhi 3 

Dhaka-Mumbai 2 San Francisco-Mumbai 3 

Dhaka-Srinagar 4 Singapore-Bangalore 3 

Doha-Ahmedabad 1 Singapore-Delhi 5 

Doha-Delhi 3 Singapore-Hyderabad 1 

Doha-Vishakhapatnam 1 Singapore-Mumbai 2 

Dubai-Ahmedabad 1 Sydney-Delhi 3 

Dubai-Bhubaneswar 3 Tbilisi-Delhi 1 

Dubai-Delhi 5 Tokyo-Mumbai 1 

Dubai-Hyderabad 2 Toronto-Delhi 3 

Dubai-Srinagar 1 Vancouver-Delhi 2 

Dublin-Delhi 1 Washington-Delhi 3 

Dushanbe-Delhi 2 Yangon-Kolkata 1 

Frankfurt-Delhi 2 Yerevan-Delhi 1 

Hyderabad-Abu Dhabi 3   

 
(iii) Hub and Spoke flights operated by Air India Ltd 

 

Domestic Sector No. of 
Flights 

Domestic Sector No. of 
Flights 

Ahmedabad-Bangalore 1 Hyderabad-Chennai 1 

Ahmedabad-Delhi 9 Hyderabad-Delhi 14 

Ahmedabad-Hyderabad 1 Hyderabad-Mumbai 2 

Ahmedabad-Jaipur 2 Hyderabad-Tirupati 1 

Ahmedabad-Lucknow 1 Hyderabad-Vijayawada 1 

Ahmedabad-Mumbai 12 Indore-Mumbai 1 

Amritsar-Delhi 8 Jaipur-Delhi 14 

Bangalore-Ahmedabad 2 Jaipur-Mumbai 1 

Bangalore-Delhi 5 Kochi-Ahmedabad 1 

Bangalore-Hyderabad 4 Kochi-Bangalore 1 

Bangalore-Kochi 2 Kochi-Chennai 3 

Bangalore-Mumbai 2 Kochi-Delhi 5 

Bhubaneswar-Bangalore 1 Kochi-Mumbai 2 

Bhubaneswar-Delhi 4 Kolkata-Mumbai 2 

Bhubaneswar-Kolkata 1 Lucknow-Amritsar 1 

Calicut-Bangalore 1 Lucknow-Delhi 4 

Calicut-Mumbai 4 Mumbai-Ahmedabad 8 

Chandigarh-Delhi 2 Mumbai-Bangalore 2 

Chennai-Delhi 2 Mumbai-Bhubaneswar 1 

Chennai-Mumbai 2 Mumbai-Chennai 2 

Chulman-Delhi 1 Mumbai-Hyderabad 3 

Chulman-Mumbai 1 Mumbai-Indore 1 

Delhi-Ahmedabad 11 Mumbai-Kochi 2 

Delhi-Amritsar 6 Mumbai-Vijayawada 1 

Delhi-Bangalore 11 Mumbai-Vishakhapatnam 1 

Delhi-Bhubaneswar 1 Srinagar-Amritsar 1 

Delhi-Chandigarh 2 Srinagar-Delhi 10 

Delhi-Chulman 2 Tiruchirappalli-Chennai 1 

Delhi-Gaya 3 Tirupati-Hyderabad 1 

Delhi-Hyderabad 9 Trivandrum-Mumbai 1 

Delhi-Jaipur 11 Varanasi-Gaya 1 

Delhi-Kochi 5 Vijayawada-Hyderabad 2 

Delhi-Lucknow 4 Vijayawada-Mumbai 2 

Delhi-Srinagar 4 Vishakhapatnam-Chennai 1 

Delhi-Varanasi 1 Vishakhapatnam-Delhi 1 

Delhi-Vishakhapatnam 1 Vishakhapatnam-Hyderabad 1 

Gaya-Delhi 4 Vishakhapatnam-Mumbai 1 



 
 

D. The details of Cargo handled by Air India and its subsidiary airlines in the 
month of May 2020 is as under: 

 

(i) Air India Ltd. 
 

Date 
 

Sector 
 

No. of Flights 
Operated 

KMs 
Flown 

Cargo 
Carried 

01.05.2020 
  
  

Delhi/Guwahati/Dimapur/Delhi 3 3499 4163 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 21897 

Delhi/Guangzhou/Delhi 2 7312 25897 

Delhi/Hong Kong 2 4127 9122 

02.05.2020 
 

 

Delhi/Kolkata/Agartala/Guwahati/Delhi 4 3336 3458 

Hong Kong/Delhi 2 4127 9837 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 25719 

Delhi/Guangzhou/Delhi 2 7312 21104 

03.05.2020 
 
 

Delhi/Imphal/Delhi 2 3444 2148 

Delhi/Mumbai/Delhi 2 2492 21104 

Delhi/Bengaluru/Mumbai/Delhi 3 3670 1443 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 31591 

04.05.2020 Mumbai/Delhi/Shanghai/Mumbai 3 11502 26118 

05.05.2020 Delhi/Guangzhou/Delhi 2 7312 16095 

06.05.2020 
  

Delhi/Guangzhou/Delhi 2 7312 19159 

Delhi/Guangzhou/Delhi 2 7312 19481 

07.05.2020 
 
 
 

Delhi/Mumbai/Delhi 2 2492 2715 

Mumbai/Kolkata/Hyderabad/Mumbai 3 3499 2940 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 29709 

Delhi/Guangzhou/Delhi 2 7312 18976 

Delhi/Singapore 1 4152 2472 

08.05.2020 

 
 

Mumbai/London 1 7221 3097 

Singapore/Delhi 1 4152 0 

Delhi/San Francisco 1 12403 11377 

Delhi/Dhaka/Srinagar/Delhi 3 3958 0 

Mumbai/Riyadh/Calicut/Mumbai 3 7157 0 

Delhi/Hong Kong 1 4127 4980 

09.05.2020 
  
  
  
 

Mumbai/Newark 1 12565 3766 

Delhi/Dhaka/Delhi 2 2854 0 

Hyderabad/Kuwait/Hyderabad 2 6750 0 

London/Mumbai 1 7221 5173 

Mumbai/Singapore 1 3920 9493 

Hong Kong/Delhi 1 4127 13204 

Mumbai/Guangzhou/Delhi/Mumbai 3 9002 21246 

Delhi/Guangzhou/Delhi 2 7312 20821 

Delhi/Guangzhou/Delhi 2 7312 11364 

10.05.2020 
 
 
 

Delhi/Riyadh/Delhi 2 6084 1931 

Delhi/London/Delhi 2 13488 16492 

Delhi/Chicago 1 12044 5866 

Singapore/Mumbai 1 3920 5549 



 Mumbai/Manila/Mumbai 2 10286 0 

San Francisco/Mumbai 1 12403 840 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 29902 

Delhi/Guangzhou/Delhi 2 7312 23089 

Delhi/Guangzhou/Delhi 2 7312 23886 

11.05.2020 
 
 
 
 
 

Newark/Mumbai 1 12565 3835 

Mumbai/Hyderabad/Mumbai 2 1246 0 

Delhi/Bengaluru/Delhi 2 3406 0 

Delhi/Manila/Delhi 2 9554 0 

Mumbai/Dhaka/Mumbai 2 3780 0 

Hyderabad/Abu Dhabi/Hyderabad 2 5192 0 

Delhi/Washington 1 12080 0 

Delhi/London/Delhi 2 13488 14956 

Delhi/Singapore 1 4152 2148 

Chennai/Port Blair/Chennai 2 2748 3446 

12.05.2020 

 
 
 
 
 
 

Delhi/Kolkata/Imphal/Delhi 3 3638 2242 

Singapore/Delhi 1 4152 5249 

Delhi/Manila/Delhi 2 9554 0 

Delhi/Hyderabad/Delhi 2 2526 0 

Delhi/Ahmedabad/Delhi 2 1510 0 

Delhi/Dhaka/Srinagar/Delhi 3 3958 0 

Mumbai/Ahmedabad/Mumbai 2 884 0 

Mumbai/London/Mumbai 2 14442 11392 

Chennai/Dammam/Cochin/Chennai 3 7350 0 

Mumbai/Kuala Lumpur/Mumbai 2 7246 0 

Delhi/San Francisco 1 12402 5671 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 16476 

13.05.2020 
 
 
 
 
 

Mumbai/Chennai/Mumbai 2 2064 0 

Delhi/Manila/Delhi 2 9554 0 

Washington/Delhi 1 12080 0 

Delhi/Dubai/Delhi 2 4374 2346 

Delhi/London/Delhi 2 13488 8492 

Delhi/Newark 1 11786 9153 

Delhi/Dhaka/Srinagar/Delhi 3 3958 0 

Bengaluru/Singapore/Bengaluru 2 6360 2982 

Mumbai/Kuwait/Mumbai 2 5520 56 

Bengaluru/Jeddah/Calicut 2 8278 1494 

Mumbai/Ahmedabad 1 442 0 

 
 
 
 
 

14.05.2020 
 
 
 
 
 
 

Mumbai/London/Mumbai 2 14442 19740 

Delhi/Manila/Chennai/Delhi 3 10946 0 

Delhi/Hyderabad/Delhi 2 2526 0 

Delhi/Ahmedabad/Delhi 2 1510 0 

Delhi/Dubai/Bhubaneswar/Delhi 3 6633 0 

Delhi/Dubai/Delhi 2 4374 108 

Delhi/Chicago 1 12044 3086 

Chennai/Dhaka/Chennai 2 3228 0 

Delhi/Kuala Lumpur/Hyderabad/Delhi 3 8139 4154 

Bengaluru/Jeddah/Cochin/Bengaluru 3 8728 0 



San Francisco/Delhi 1 12402 449 

Delhi/Guangzhou/Delhi 2 7312 22301 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 24334 

15.05.2020 
 
 
 
 
 

Delhi/Bengaluru/Delhi 2 3406 0 

Mumbai/Chennai/Mumbai 2 2064 0 

Newark/Delhi 1 11786 666 

Delhi/London/Delhi 2 13488 13825 

Chicago/Delhi 1 12044 0 

Mumbai/Guangzhou/Delhi/Mumbai 3 9002 8908 

Delhi/Kolkata/Agartala/Delhi 3 3133 3314 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 36553 

16.05.2020 
  

Delhi/Hyderabad/Mumbai/Delhi 3 3021 137 

Delhi/Seoul/Delhi 2 9320 5385 

Delhi/Guangzhou/Delhi 2 7312 27012 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 12740 

17.05.2020 
 

Delhi/Hyderabad/Delhi 2 2526 839 

Delhi/Hong Kong 1 3752 0 

Delhi/London/Delhi 2 13488 11904 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 27741 

18.05.2020 
 
 

Hong Kong/Delhi 1 3752 16597 

Delhi/Varanasi/Gaya/Delhi 3 1780 0 

Delhi/San Francisco 1 12402 3156 

Kolkata/Dhaka/Kolkata 2 478 0 

Delhi/Guangzhou/Delhi 2 7312 18818 

19.05.2020 
 
 
 
 
 
 
 

Delhi/Jakarta/Delhi 2 9956 0 

Delhi/Sydney 1 10422 925 

Mumbai/Riyadh/Calicut/Mumbai 3 7157 0 

Chennai/Dammam/Cochin/Chennai 3 7350 0 

Bengaluru/Kuala-
Lumpur/Bengaluru/Ahmedabad/ 
Bengaluru 

4 8204 2553 

Mumbai/London/Mumbai 2 14442 26545 

Hyderabad/Abu 
Dhabi/Visakhapatnam/Hyderabad 3 6157 1035 

Mumbai/Manila/Mumbai/Visakhapatnam/
Mumbai 4 12496 0 

Delhi/New York 1 11777 10717 

Delhi/Vancouver 1 11160 0 

Delhi/Dhaka/Srinagar/Delhi 3 3958 0 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 26321 

20.05.2020 
 
 
 
 
 
 
 
 
 
 

Mumbai/Cochin/Mumbai 2 2118 0 

Delhi/Jakarta/Delhi 2 9956 1668 

Mumbai/Manila/Mumbai/Cochin 3 11345 0 

Delhi/Melbourne 1 10175 700 

Delhi/Rome 1 5944 1973 

Delhi/Toronto 1 11662 4540 

Mumbai/Vijayawada/Visakhapatnam/Mum
bai 3 1774 0 

Hyderabad/Dammam/Bengaluru/Hyderab
ad 3 6837 0 



 Delhi/Bangkok/Delhi 2 5896 13017 

Hyderabad/Jeddah/Vijayawada/Hyderaba
d 3 8564 0 

Mumbai/Riyadh/Kannur/Mumbai 3 6979 0 

Chennai/Doha/Visakhapatnam/Chennai 3 7278 0 

Delhi/Kathmandu/Delhi 2 1634 61 

Delhi/Dubai/Bhubaneshwar/Delhi 3 6633 2046 

San Francisco/Delhi 1 12402 2562 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 21832 

Delhi/Dalian/Delhi 2 8460 16406 

21.05.2020 
 
 
 
 
 
 
 
 

Sydney/Delhi 1 10422 1449 

Delhi/Bengaluru/Hyderabad/Delhi 3 3419 293 

Chennai/Singapore/Hyderabad/Chennai 3 6734 283 

Mumbai/Jakarta/Mumbai/Ahmedabad 3 9716 0 

Delhi/Toronto 1 11662 1910 

Delhi/Sydney 1 10422 509 

Delhi/Kuala 

Lumpur/Delhi/Lucknow/Amritsar 4 8969 1830 

Delhi/Amman/Delhi 2 7906 100 

Chennai/Kuwait/Hyderabad/ 
Tirupati/Hyderabad 4 7985 3532 

New York/Delhi 1 11777 2015 

Rome/Delhi 1 5944 0 

Delhi/London/Delhi 2 13488 12961 

Delhi/Guangzhou/Delhi 2 7312 8009 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 35984 

 
 
 
 
 
 
 
 
 
 
 

22.05.2020 
 
 
 
 

 

Toronto/Delhi 1 11662 55 

Delhi/Chandigarh/Delhi/Amritsar/Delhi 4 1298 0 

Delhi/Cochin/Chennai/Delhi 3 4311 39 

Melbourne/Delhi/Amritsar/Delhi 3 11001 117 

Bengaluru/Kuala-
Lumpur/Bhubaneshwar/Bengaluru 3 6642 1178 

Delhi/Jaipur/Delhi 2 462 0 

Delhi/Cochin/Delhi 2 4080 116 

Mumbai/Jakarta/Mumbai/Bengaluru 3 100106 0 

Delhi/Kuala Lumpur/Delhi/Visakhapatnam 3 9092 1241 

Bengaluru/Male/Bengaluru 2 2194 0 

Delhi/Dubai/Srinagar/Delhi 3 4937 898 

Hyderabad/Riyadh/Vijayawada/Hyderabad 3 7322 0 

Delhi/San Francisco 1 12402 4532 

Delhi/Melbourne 1 10175 3668 

Delhi/Guwahati/Delhi 2 2916 2576 

Delhi/Imphal/Aizwal/Delhi 3 3534 4298 

Mumbai/Goa/Bhubaneswar/Mumbai 3 3166 2082 

Chennai/Port Blair/Chennai 2 2748 2032 

Delhi/Dalian/Delhi 2 8460 16524 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 35930 

23.05.2020 
 

Delhi/Amritsar/Delhi 2 826 0 

Sydney/Delhi/Amritsar/Delhi 3 11248 0 



 
 
 
 
 
 
 

Bengaluru/Mumbai 1 832 997 

Melbourne/Delhi/Bengaluru/Delhi 3 13581 1847 

Delhi/Sydney 1 10422 3064 

Delhi/Vancouver 1 11160 70 

Delhi/New York 1 11177 6880 

Mumbai/London/Mumbai 2 14442 7942 

Delhi/Muscat/Delhi 2 3918 662 

Delhi/Male/Delhi 2 5448 727 

Bengaluru/Singapore/Bengaluru 2 6360 408 

Delhi/Singapore 1 4152 1030 

Delhi/Dimapur/Delhi 2 3352 3198 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 13087 

Delhi/Guangzhou/Delhi 2 7312 24985 

Delhi/Guangzhou/Delhi 2 7312 26900 

24.05.2020 
 
 
 

Delhi/Bengaluru/Hyderabad/Delhi 3 3419 182 

Singapore/Delhi 1 4152 498 

Delhi/Gaya/Delhi 2 1776 0 

Delhi/Doha/Delhi 2 5108 0 

Delhi/Birmingham 1 6812 3065 

Mumbai/Manila/Mumbai/Bengaluru 3 11118 0 

Delhi/Melbourne 1 10175 736 

Delhi/Toronto 1 11662 2460 

Mumbai/Ahmedabad/Mumbai 2 884 0 

Mumbai/Indore/Mumbai 2 1010 0 

Mumbai/Guangzhou/Delhi 2 7312 24774 

Mumbai/Guangzhou/Delhi 2 7312 26156 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 33776 

 
 
 
 

 
25.05.2020 

 
 
 
 
 

 
 
 

Delhi/Cochin/Ahmedabad/Delhi 3 4281 160 

Sydney/Delhi/Ahmedabad/Delhi 3 11932 14 

Birmingham/Delhi 1 6812 0 

Delhi/London/Dublin 2 7194 3625 

Delhi/Paris 1 6578 9445 

Melbourne/Delhi/Cochin/Delhi 3 12215 240 

Delhi/Singapore 1 4152 1670 

Delhi/Gaya/Delhi 2 1776 0 

Mumbai/Cebu/Mumbai 2 11142 0 

Delhi/Tel Aviv/Delhi 2 8108 7150 

Vancouver/Delhi 1 11160 0 

New York/Delhi 1 11177 1286 

Delhi/Guangzhou/Delhi 2 7312 10515 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 21697 

26.05.2020 
 
 
 
 
 
 

 

Mumbai/Bengaluru/Mumbai 2 1664 345 

Delhi/Bengaluru/Hyderabad/Delhi 3 3419 129 

Delhi/Amritsar/Delhi 2 826 0 

Mumbai/Ahmedabad/Mumbai 2 884 0 

Toronto/Delhi 1 11662 517 

Singapore/Delhi/Ahmedabad/Lucknow/Del
hi 4 6259 307 



Delhi/Karagandy/Delhi/Jaipur/Delhi 4 5192 0 

Delhi/Kiev/Delhi/Lucknow 3 9528 206 

Delhi/Moscow/Delhi 2 8622 1762 

Delhi/Singapore 1 4152 1538 

Delhi/Minsk/Delhi/Ahmedabad 3 10441 2 

Delhi/Bishkek/Delhi/Gaya/Delhi 4 5026 1038 

 
 

27.05.2020 
 
 
 
 
 
 
 

27.05.2020 
 
 
 
 
 
 
 

Delhi/Ahmedabad/Jaipur/Delhi 3   0 

Delhi/Bengaluru/Cochin/Delhi 3   0 

Delhi/Ahmedabad/Delhi 2   0 

Singapore/Delhi/Amritsar/Delhi 3   176 

Delhi/Karagandy/Delhi/Jaipur/Delhi 4   0 

Delhi/Tbilisi/Delhi/Ahmedabad/Jaipur/Delh
i 5   0 

Delhi/Dushanbe/Delhi/Kannur 3   0 

Delhi/Moscow/Delhi/Ahmedabad/Delhi 4   0 

Kolkata/Dhaka/Kolkata 2   0 

Mumbai/Tokyo 1   0 

Delhi/Chicago 1   3012 

Delhi/Paris/Delhi 2   7565 

Delhi/Frankfurt 1   7868 

Delhi/Washington 1   514 

Delhi/Melbourne 1   975 

Delhi/Guangzhou/Delhi 2 7312 23920 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 35881 

28.05.2020 
 
 
 
 
 
 
 
 
 

Tokyo/Mumbai 1   0 

Delhi/Bengaluru/Cochin/Delhi 3   0 

Melbourne/Delhi/Hyderabad/Delhi 3   1193 

Delhi/Frankfurt 1   9588 

Delhi/Kiev/Delhi/Jaipur 3   1062 

Delhi/Karagandy/Delhi/Jaipur/Delhi 4   0 

Delhi/Dushanbe/Delhi/Jaipur/Delhi 4   4630 

Delhi/Moscow/Delhi/Lucknow/Delhi 4   6929 

Delhi/Chicago 1   176 

Chicago/Delhi 1   613 

Frankfurt/Delhi 1   9590 

Washington/Delhi 1   140 

Mumbai/Delhi/Shanghai/Mumbai 3 11502 36048 

29.05.2020 
 
 
 
 
 
 
 
 

Delhi/Almaty/Delhi/Jaipur/Delhi 4   0 

Delhi/Yerevan/Delhi/Cochin/Delhi 4   2158 

Delhi/Kiev/Delhi/Ahmedabad 3   0 

Delhi/Cairo/Delhi/Lucknow 3   1988 

Mumbai/Colombo/Mumbai/Bhubaneshwar
/Kolkata/Mumbai 5   5 

Mumbai/Yangon/Kolkata/Mumbai     196 

Mumbai/Kuwait/Ahmedabad/ 
Mumbai 3   0 

Delhi/Riyadh/Srinagar/Delhi 3   105 

Mumbai/Jeddah/Calicut 2   3600 



Hyderabad/Dubai/Hyderabad 2   4510 

Mumbai/Abu Dhabi/Ahmedabad/Mumbai 3   0 

Delhi/Dubai 1   2965 

30.05.2020 
 
 
 
 

Delhi/Bhubaneshwar/Delhi 2   0 

Delhi/Bengaluru/Ahmedabad/ 
Delhi 3   0 

Delhi/Bengaluru/Delhi 2   0 

Dubai/Delhi 1   216 

Delhi/Kiev/Delhi/Chandigarh 3   64 

Delhi/Moscow/Delhi 2   4834 

Hyderabad/Dubai/Hyderabad 2   6034 

Delhi/Dubai/Delhi 2   3503 

Mumbai/Jeddah/Calicut 2   0 

Delhi/Muscat/Jaipur/Delhi 3   52 

Mumbai/Muscat/Ahmedabad/ 
Mumbai 3   0 

Delhi/Doha/Delhi 2   0 

Mumbai/Doha/Ahmedabad 2   13 

Delhi/Astana/Delhi/Jaipur/Delhi 4   0 

Delhi/Manila/Delhi/Jaipur 3   0 

Delhi/Tokyo 1   7332 

Delhi/Madrid 1   8153 

Frankfurt/Delhi 1   6270 

Chicago/Delhi 1   561 

 
 
 
 
 
 
 
 

31.05.2020 
 
 
 
 
 
 
 
 

Delhi/Ahmedabad/Hyderabad/ 
Delhi 3   3551 

Mumbai/Riyadh/Trivandrum/ 
Mumbai 3   0 

Delhi/Astana/Delhi/Jaipur/Delhi 4   0 

Delhi/Kiev/Delhi 2   261 

Mumbai/Kuwait/Jaipur/Mumbai 3   1393 

Delhi/Doha/Delhi/Srinagar/Amritsar/Delhi 5   0 

Delhi/Dammam/Srinagar/Delhi 3   186 

Hyderabad/Riyadh/Hyderabad 2   0 

Mumbai/Dubai/Ahmedabad 2   6 

Delhi/Moscow/Delhi/Kannur 3   5854 

Delhi/Chandigarh/Delhi 2   0 

Delhi/Jaipur/Delhi 2   0 

Madrid/Delhi 1   6940 

Delhi/Shanghai/Mumbai 3 9370 35243 

 
 

(ii) Air India Express: 

Date  Flight Number Sector Weight (Kg) 

MUMBAI 

19.05.2020 IX 889 BOM -BAH 4200 

20.05.2020 IX 243 BOM-DOH 6909 

28.05.2020 IX1247 BOM-DXB 3989 



31.05.2020 IX1247 BOM-DXB 1770 

   16868 

KOZHIKODE 

16.05.2020 IX 537 CCJ-AUH 3100 

12.05.2020 IX 373 CCJ-DOH 6980 

13.05.2020 IX 393 CCJ-KWI 4940 

18.05.2020 IX 373 CCJ-DOH 6975 

23.05.2020 IX343 CCJ-DXB 6980 

26.05.2020 IX1375 CCJ-BAH 5040 

26.05.2020 IX1343 CCJ-DXB 6460 

27.05.2020 IX1343 CCJ-DXB 7035 

28.05.2020 IX1343 CCJ-DXB 6975 

28.05.2020 IX1337 CCJ-MCT 6980 

29.05.2020 IX1343 CCJ-DXB 6290 

29.05.2020 IX1395 CCJ-KWI 6910 

30.05.2020 IX1375 CCJ-BAH 6080 

30.05.2020 IX1343 CCJ-DXB 3755 

31.05.2020 IX1343 CCJ-DXB 5830 

    90330 

KOCHI 

18.05.2020 IX 419 COK-AUH 1426 

09.05.2020 IX475 COK-DOH 7168 

09.05.2020 IX443 COK-MCT 3395 

10.05.2020 IX684 COK-KUL 659 

11.05.2020 IX435 COK-DXB 4935 

12.05.2020 IX 486 COK-SIN 6687 

16.05.2020 IX 435 COK-DXB 5902 

17.05.2020 IX 435 COK-DXB 6399 

19.05.2020 IX 684 COK-KUL 6385 

20.05.2020 IX 435 COK-DXB 6207 

20.05.2020 IX 713 COK-MCT 6753 

21.05.2020 IX 475 COK-DOH 6608 

21.05.2020 IX 337 COK-MCT 4530 

22.05.2020 IX435 COK-DXB 4846 

23.05.2020 IX435 COK-DXB 2822 

23.05.2020 IX688 COK-SIN 3041 

26.05.2020 IX1435 COK-DXB 7130 

27.05.2020 IX1419 COK-AUH 3537 

27.05.2020 IX1435 COK-DXB 6441 

28.05.2020 IX1473 COK-BAH 5511 

28.05.2020 IX1435 COK-DXB 6713 

29.05.2020 IX 1435 COK-DXB 6215 

29.05.2020 IX1443 COK-MCT 6595 

30.05.2020 IX1419 COK-AUH 5903 

30.05.2020 IX1475 COK-DOH 5734 

30.05.2020 IX1435 COK-DXB 6015 



31.05.2020 IX1435 COK-DXB 5492 

  143049 

DELHI 

19.05.2020 IX 141 DEL-DXB 2283 

26.05.2020 IX1115 DEL-AUH 6450 

27.05.2020 IX1115 DEL-AUH 6500 

29.05.2020 IX1195 DEL-DXB 416 

  15649 

MANGLORE 

12.05.2020 IX 813 IXE-DXB 6317 

18.05.2020 IX 813 IXE-DXB 4355 

20.05.2020 IX 817 IXE-MCT 6600 

22.05.2020 IX821 IXE-DOH 5387 

23.05.2020 IX383 IXE-DXB 2048 

  24707 

CHENNAI 

08.05.2020 IX611 MAA-DXB 4539 

08.05.2020 IX539 MAA-DXB 5202 

11.05.2020 IX688 MAA-KUL 1780 

12.05.2020 IX 337 MAA-MCT 1820 

22.05.2020 IX247 MAA-DXB 3214 

  16555 

TRIVANDRUM 

08.05.2020 IX473 TRV-BAH 6890 

09.05.2020 IX682 TRZ-KUL 3225 

11.05.2020 IX473 TRV-BAH 5160 

17.05.2020 IX 549 TRV-MCT 6975 

20.05.2020 IX 395 TRV-KWI 6190 

21.05.2020 IX 537 TRV-DXB 6640 

22.05.2020 IX473 TRV-BAH 3005 

23.05.2020 IX443 TRV-MCT 4285 

23.05.2020 IX549 TRV-MCT 2435 

26.05.2020 IX1537 TRV-AUH 5580 

26.05.2020 IX1539 TRV-DXB 6985 

27.05.2020 IX1537 TRV-AUH 5050 

28.05.2020 IX1539 TRV-DXB 6985 

28.05.2020 IX1595 TRV-KWI 6975 

29.05.2020 IX1537 TRV-AUH 6590 

29.05.2020 IX1539 TRV-DXB 6985 

30.05.2020 IX1539 TRV-DXB 6980 

30.05.2020 IX1549 TRV-MCT 5330 

31.05.2020 IX1539 TRV-DXB 6935 

  109200 

 
 
 



 
 
 
(iii) Alliance Air: 
 

Date 
 

Sector 
 

No. of 

Flights 
Operated 

KMs 
Flown 

Cargo 

Carried 
(KG) 

01.05.2020 Delhi / Ahmedabad / Delhi 2 1510 310 

02.05.2020 Delhi / Bengaluru / Delhi 2 3406 1869 

03.05.2020 
Hyderabad / Chennai / Bengaluru / 
Hyderabad 3 1226 11 

03.05.2020 Delhi / Ahmedabad / Surat / Delhi 3 1909 510 

04.05.2020 
Delhi / Bhubaneshwar / Bagdogra / 
Delhi 3 3161 1667 

04.05.2020 Delhi / Kolkata / Delhi 2 2626 352 

04.05.2020 Mumbai / Goa / Mumbai 2 846 1154 

05.05.2020 Delhi / Lucknow / Patna / Bhopal / Delhi 4 2274 1479 

07.05.2020 
Mumbai / Pune / Nagpur / Vizag / 
Mumbai 4 2410 500 

08.05.2020 Delhi / Mumbai / Delhi 2 2270 918 

09.05.2020 Kolkata / Agartala / Kolkata 2 634 1764 

12.05.2020 
Delhi / Bhopal / Bhubaneshwar / Patna 
/ Delhi 4 2979 1136 

14.05.2020 Kolkata / Agartala / Kolkata 2 0634 929 

    12599 

 
 

 
6. Commission of Railway Safety 
 

A. During May 2020, statutory inspections were conducted before opening of 
four (04) lines for public carriage of passengers. 

 
B. During May 2020, 644 Minor Works have been sanctioned. 

 

C. Status of implementation of e-Governance:  
   

Total No. of files Total No. of e-files 

680 630 (Digitization/Migration of 

remaining files is under progress) 

 
7. Status of Public Grievances in MoCA 

  

No. of Public Grievances redressed 
during the month 

No. of Grievances pending   at the 
end of the month 

2900 1337 

 
***** 
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LIFELINE UDAN – Operating medical cargo lifelines for the nation 
 

Status update as on 31 May 2020 
 

Domestic Sector 
 

1. ‘Lifeline Udan’ flights are being operated by MoCA to transport essential medical cargo to 

remote parts of the country to support India’s war against COVID-19.  

2. 588 flights have been operated under Lifeline Udan by Air India, Alliance Air, IAF and 

private carriers. 317 of these flights have been operated by Air India and Alliance Air.  
 

3. Cargo transported till date is around 940 tons.   
 

4. 

5. The date-wise breakup of the Lifeline Udan flights is as follows: 

S No Date Air India Alliance IAF Indigo SpiceJet Total  

1 26.3.2020 2 - - - 2 4 

2 27.3.2020 4 9 1 - - 14 

3 28.3.2020 4 8 - 6 - 18 

4 29.3.2020 4 9 6 - - 19 

5 30.3.2020 4 - 3 - - 7 

6 31.3.2020 9 2 1 - - 12 

7 01.4.2020 3 3 4 - - 10 

8 02.4.2020 4 5 3 - - 12 

9 03.4.2020 8 - 2 - - 10 

10 04.4.2020 4 3 2 - - 9 

11 05.4.2020 - - 16 - - 16 

12 06.4.2020 3 4 13 - - 20 

13 07.4.2020 4 2 3 - - 9 

14 08.4.2020 3 - 3 - - 6 

15 09.4.2020 4 8 1 - - 13 

16 10.4.2020 2 4 2 - - 8 

17 11.4.2020 5 4 18 - - 27 

18 12.4.2020 2 2 - - - 4 

19 13.4.2020 3 3 3 - - 9 

20 14.4.2020 4 5 4 - - 13 

21 15.4.2020 2 5 - - - 7 

22 16.4.2020 9 - 6 - - 15 

23 17.4.2020 4 8 - - - 12 

24 18.4.2020 5 - 9 - - 14 

25 19.4.2020 4 - 9 - - 13 

26 20.4.2020 8 4 3 - - 15 

27 21.4.2020 4 - 10 - - 14 

28 22.4.2020 4 - 5 - - 9 

29 23.4.2020 2 - 6 - - 8 

30 24.4.2020 5 4 12 - - 21 

31 25.4.2020 6 2 7 - - 15 

32 26.4.2020 6 - 3 - - 9 

33 27.4.2020 2 4 5 - - 11 

Aerial distance covered by Lifeline Udan flights till date is over5,45,850 km

Annexure-I
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S No Date Air India Alliance IAF Indigo SpiceJet Total  

34 28.4.2020 2 - 6 - - 8 

35 29.4.2020 4 - - - - 4 

36 30.4.2020 - - 1 - - 1 

37 01.5.2020 3 2 3 - - 8 

38 02.5.2020 4 2 - - - 6 

39 03.5.2020 7 6 - - - 13 

40 04.5.2020 - 7 2 - - 9 

41 05.5.2020 - 6 7   13 

42 06.5.2020 - - 4 - - 4 

43 07.5.2020 5 4 2 - - 11 

44 08.5.2020 - 2 8 - - 10 

45 09.5.2020 - 2 7 - - 9 

46 10.5.2020 - - - - - - 

47 11.5.2020 2 - 5 - - 7 

48 12.5.2020 3 4 5 - - 12 

49 13.5.2020 - - 2  - - - 

50 14.5.2020 - - 11 - - 11 

51 15.5.2020 3 - 5 - - 8 

52 16.5.2020 - - 7 - - 7 

53 17.5.2020 - - - - - - 

54 18.5.2020 - - 5 - - 5 

55 19.5.2020 - - 3   - - 3 

56 20.5.2020 - - 2  - - 2 

57 21.5.2020 - - - - - - 

58 22.5.2020 10 - - - - 10 

59 23.5.2020 2 - 3 - - 5 

60 24.5.2020 - 2 - - - 2 

61 25.5.2020 - - - - - - 

62 26.5.2020 - - 6 - - 6 

63 27.5.2020 - - - - - - 

64 28.5.2020 - - 5 - - 5 

65 29.5.2020 - - - - - - 

66 30.5.2020 - - - - - - 

67 31.5.2020 - - 4 - - 4 

 Total 182 135 263 6 2 588 
 

6. Helicopter services including Pawan Hans Ltd have been operating in J&K, Ladakh, Islands 

and North East region transporting critical medical cargo and patients. Pawan Hans till 31 

May 2020 have carried 2.88 tons of cargo covering a distance of 11,041 km.   
 

 

7. The domestic Lifeline Udan cargo includes COVID-19 related reagents, enzymes, medical 

equipment, testing kits, Personal protective equipment (PPE), masks, gloves, other 

materials of HLL and ICMR; cargo requisitioned by State/UT Governments, NDRF and 

medical teams and postal packets etc. 

8. Domestic Lifeline Udan flights operate in a hub and spoke model. Cargo hubs have been 

established at Delhi, Mumbai, Chennai, Kolkata, Hyderabad, Bangalore and Guwahati.  

Lifeline Udan flights connect these hubs to airports (Spokes) at Dibrugarh, Agartala, 
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Aizwal, Dimapur, Imphal, Jorhat, Lengpui, Mysuru, Nagpur, Coimbatore, Trivandrum, 

Bhubaneswar, Raipur, Ranchi, Srinagar, Port Blair, Patna, Cochin, Vijayawada, 

Ahmedabad, Jammu, Kargil, Ladakh, Chandigarh, Goa, Bhopal and Pune. 
 

9. Special focus has been on the North East Region, island territories and the hill states. 

Air India and IAF collaborated primarily for J&K, Ladakh, North-East and other island 

regions. 

10. Bulk of the cargo comprises light-weight and voluminous products like masks, gloves 

and other consumables, that consume relatively larger storage space on the aircraft.  

Special permission has been taken to store cargo in the passenger seating area and 

overhead cabins, with due precautions.  

11. A portal for coordinating Lifeline Udan flights was developed by National Informatics Centre 

(NIC) and MoCA in a record span of three days to enable seamless coordination between 

various stakeholders.  Public information related to Lifeline Udan flights is updated daily on 

the portal at https://esahaj.gov.in/lifeline_udan/public_info.  

12. Lifeline Udan flights have received excellent support from State Governments, DGCA, AAI, 

AAICLAS, AIASL, PPP airports, private carriers and ground handling agencies. 

13. Domestic Cargo Operators SpiceJet, Blue Dart, Indigo and Vistara are operating cargo 

flights on a commercial basis. 

14. Spicejet operated 1,878 cargo flights during 24 March to 31 May 2020 covering a distance 

of 29,55,570 km and carrying 13,545 tons of cargo. Out of these, 712 were international 

cargo flights. 
 

15. Blue Dart operated 614 cargo flights covering a distance of 7,37,841 km and carrying 10,153 

tons of cargo during 25 March to 31 May 2020. Out of these, 26 were international cargo 

flights.  
 

16. Indigo has operated 252 cargo flights during 3 April to 31 May 2020 covering a distance of 

4,16,111 km and carrying around 1,337 tons of cargo and including 129 international flights.  

This also includes medical supplies carried free of cost for the government. 

17. Vistara has operated 34 cargo flights during 19 April to 31 May 2020 covering a distance of 

47,170 km and carrying around 217 tons of cargo.   
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International Sector 

18. A cargo air-bridge has been established with East Asia for transportation of 

pharmaceuticals, medical equipment and Covid-19 relief material. The date-wise quantity of 

medical cargo brought in by Air India is as follows: 

S No Date From Quantity 

(Tons) 

1 04.4.2020 Shanghai 21 

2 07.4.2020 Hong Kong 06 

3 09.4.2020 Shanghai 22 

4 10.4.2020 Shanghai 18 

 5 11.4.2020 Shanghai 18 

6 12.4.2020 Shanghai 24 

7 14.4.2020 Hong Kong 11 

8 14.4.2020 Shanghai 22 

9 16.4.2020 Shanghai 22 

10 16.4.2020 Hong Kong 17 

11 16.4.2020 Seoul 05 

12 17.4.2020 Shanghai 21 

13 18.4.2020 Shanghai 17 

14 18.4.2020 Seoul 14 

15 18.4.2020 Guangzhou 04 

16 19.4.2020 Shanghai 19 

17 20.4.2020 Shanghai 26 

18 21.4.2020 Shanghai 19 

19 21.4.2020 Hong Kong 16 

20 22.4.2020 Shanghai 26 

21 23.4.2020 Hong Kong 10 

22 23.4.2020 Guangzhou 51 

23 24.4.2020 Guangzhou 50 

24. 24.4.2020 Shanghai 19 

25 25.4.2020 Guangzhou 61 

26 25.4.2020 Shanghai 15 

27 26.4.2020 Shanghai 19 

28 26.4.2020 Guangzhou 20 

29 27.4.2020 Guangzhou 16 

30 28.4.2020 Guangzhou 16 

31 28.4.2020 Shanghai 32 

32 28.4.2020 Hong Kong 11 

33 29.4.2020 Shanghai 26 

34 29.4.2020 Guangzhou 35 

35 30.4.2020 Guangzhou 24 

36 30.4.2020 Shanghai 32 

37 01.5.2020 Shanghai 22 

38 01.5.2020 Guangzhou 26 

39 01.5.2020 Hong Kong 9 

40 02.5.2020 Hong Kong 10 

41 02.5.2020 Shanghai 26 

42 02.5.2020 Guangzhou 21 

43 03.5.2020 Shanghai 31 
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19. In addition to the above, Blue Dart has uplifted medical supplies of around 318 tons from 

Guangzhou and Shanghai and 24 tons from Hong Kong, starting 14 April upto 31 May 2020.  

20. Spicejet has also uplifted 233 tons of medical supplies from Shanghai and Guangzhou and 

21 tons medical supplies from Hong Kong and Singapore upto 31 May 2020. 

21. Within South Asia, Air India transported around 9 tons of supplies on 7 April 2020 and 4 

tonnes on 8 April 2020 to Colombo. 

22. Air India operated its second flight between Mumbai and Frankfurt on 15 April 2020 under 

the Krishi Udan program, carrying 27 tons of seasonal fruits and vegetables to Frankfurt 

and returned with 10 tons of general cargo. Air India had operated first Krishi Udan flight 

44 04.5.2020 Shanghai 26 

45 05.5.2020 Guangzhou 16 

46 06.5.2020 Guangzhou 55 

47 07.5.2020 Guangzhou 19 

48 07.5.2020 Shanghai 29 

49 09.5.2020 Hong Kong 12 

50 09.5.2020 Guangzhou 55 

51 10.5.2020 Shanghai 30 

52 10.5.2020 Guangzhou 47 

53 12.5.2020 Shanghai 16 

54 14.5.2020 Shanghai 24 

55 14.5.2020 Guangzhou 22 

56 15.5.2020 Guangzhou 9 

57 15.5.2020 Shanghai 37 

58 16.5.2020 Shanghai 13 

59 16.5.2020 Guangzhou 27 

60 16.5.2020 Seoul 5 

61 17.5.2020 Shanghai 27 

62 18.5.2020 Guangzhou 19 

63 19.5.2020 Shanghai 26 

64 20.5.2020 Shanghai 22 

65 20.5.2020 Dalian 16 

66 21.5.2020 Guangzhou 8 

67 21.5.2020 Shanghai 36 

68 22.5.2020 Shanghai 36 

69 22.5.2020 Dalian 16 

70 23.5.2020 Shanghai 13 

71 23.5.2020 Guangzhou 52 

72 24.5.2020 Guangzhou 51 

73 24.5.2020 Shanghai 33 

74 25.5.2020 Shanghai 22 

75 25.5.2020 Guangzhou 10 

76 27.5.2020 Guangzhou 24 

77 27.5.2020 Shanghai 36 

78 28.5.2020 Shanghai 36 

79 31.5.2020 Shanghai 35 

  Total 1890 
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between Mumbai and London on 13 April carrying 28.95 tons of fruits and vegetables to 

London and returned with 15.6 Tons of general cargo material. 

23. Air India will operate dedicated scheduled cargo flights to other countries for transfer of 

critical medical supplies, as per the requirement. Air India operated first such flight on 15 

April 2020 between Delhi-Seychelles-Mauritius-Delhi on 15 April 2020, carrying 3.4 tons to 

Seychelles and 12.6 tons to Mauritius of medical supplies.  

24. A number of regulatory initiatives have been announced, which inter alia include 

(i) permission to utilise the passenger cabin of aircraft for carriage of cargo subject to safety 

requirements; (ii) waiver of demurrage upto 50% on import cargo at airports; and (iii) 

extension of validity of certificates of dangerous goods (e.g. chemicals used for medicines).  

25. The Ministry of Civil Aviation and the aviation industry is determined to support India’s war 

against COVID-19 by transporting medical air-cargo within India and abroad in the most 

efficient and cost-effective manner. 

 

*** 



ANNEXURE_II 

 

ACTION TAKEN BY DGCA IN RESPECT OF COVID-19 

 

 

Date  Circular issued for ensured strict compliance  

30.01.2020 On advice of Ministry of Health & Family Welfare and Ministry of Civil Aviation, 

DGCA has issued circular on 30.01.2020 to all airlines operating China to make 

inflight announcements that all travelers who have travelled to Wuhan, Hubei 

province of China during past 14 days required to undergo health screening prior to 

immigration clearance and putting prototype signage at Delhi, Mumbai & Kolkata at 

strategic locations. 

 

03.02.2020 DGCA has issued AIC no 02/2020 regarding temporary suspension of e-Visa services 

for passengers holding Chinese passports and other national residing in the People’s 

Republic of China. 

 

04.02.2020 On advice of Ministry of Civil Aviation, DGCA has issued circular on 04.02.2020 to 

all scheduled airlines operating to/from China, Hong Kong, Singapore, Thailand and 

all International Airport Operators in India to screening of all passengers arriving from 

China, Hong Kong, Singapore and Thailand at specific identified aerobridge. 

 

05.02.2020 On basis of press note of 5th February 2020, DGCA has issued circular to all schedules 

Indian and foreign airlines engaged in international air transportation that existing 

visas (included e-Visa already issued) are no longer valid for any foreign national 

travelling from China.  

 

08.02.2020 On the recommendation of Intelligence Bureau (MHA), DGCA has issued circular on 

08.02.2020 regarding suspension of Regular visa and e-visa of Chinese national 

residing anywhere and foreigners residing in China. 

 

13.02.2020 On the recommendation of Ministry of Health and Family Welfare DGCA has issued 

circular on 13.02.2020 to expand the universal screening of all passengers arriving in 

flights directly from Japan, South Korea, Thailand and Singapore besides the flights 

from China and Hong Kong and also advised to get self-declaration form filled by 

passengers as per the instructions of the Ministry of Health and Family Welfare.  

 

23.02.2020 On the recommendation of Ministry of Health and Family Welfare DGCA has issued 

circular on 23.02.2020 to expand the universal screening of all passengers arriving in 

flights from Nepal, Indonesia, Vietnam and Malaysia besides the flights from China, 

Hong Kong, Japan, South Korea, Thailand and Singapore and also advised to get self-

declaration form filled by passengers as per of the instructions of the Ministry of 

Health and Family Welfare. 

 

28.02.2020 On the basis of Press Note, DGCA has issued circular on 28.02.2020 regarding 

suspension of Visa on Arrival (VoA) facilities of Japan and South Korea. 

02.03.2020 On the recommendation of Ministry of Health and Family Welfare DGCA has issued 

circular on 02.03.2020 to expand the universal screening of all passengers arriving in 

flights from Italy and Iran besides the flights from China, Hong Kong, Japan, South 

Korea, Thailand, Singapore, Nepal, Indonesia, Vietnam and Malaysia and also advised 

to get self-declaration form filled by passengers as per the instructions of the Ministry 



of Health and Family Welfare. 

03.03.2020 DGCA has issued guidelines on 03.03.2020 for the persons involved in aircraft 

operations (Ground Handling staff, Crew Members, Airport staff and Airlines 

Operators) for prevention of the spread of Corona Virus Disease. 

03.03.2020 On 03.03.2020, DGCA has issued circular on immediate suspensions of all regular/e-

visa issued to nationals of Italy, Iran, South Korea and Japan issued on or before March 

03, 2020 and who have not yet entered India. 

04.03.2020 On the basis of Review Meeting and recommendation of Ministry of Health and 

Family Welfare, DGCA issued circular on 04.03.2020 to expand the universal 

screening of all passengers arriving in flights from any other country in India and 

advised to ensure availability of sufficient number of self- declaration form(s) as 

specified by Ministry of Health & Family Welfare and get them filled in duplicate 

before disembarkation. 

05.03.2020 On the basis of Press Note, DGCA issued Circular on 05.03.2020 regarding 

passenger(s) traveling from/having visited Italy or Republic of Korea and desirous of 

entering India will need certificate of having tested negative for COVID-19 from the 

designated laboratories authorized by the health authorities of these countries w.e.f. 

0000 Hrs of 10th March 2020. 

10.03.2020 On the basis of reports received from Airport, DGCA issued circular on 10.03.2020 to 

reiterate directions issued by earlier circular issued on 04.03.2020 to ensure availability 

of sufficient number of self- declaration form(s) as specified by Ministry of Health & 

Family Welfare and get them filled in duplicate before disembarkation. 

11.03.2020 On the basis of new travel advisories issued by the Bureau of Immigration (BoI) on 

Travel and Visa restrictions related to COVID-19, DGCA issued Circular on 

11.03.2020 and directed all scheduled Indian and foreign airlines engaged in 

international air transportation to/from India to scrupulously follow BoI advisories. 

12.03.2020 On the basis of new travel advisories issued by the Bureau of Immigration (BoI) 

suspending all existing visas, DGCA issued Circular on 12.03.2020 and directed all 

scheduled Indian and foreign airlines engaged in international air transportation to/from 

India to scrupulously follow BoI advisories. 

 

12.03.2020 In view of the hardships faced by passengers in view of airline ticket 

cancellation/rescheduling due to Covid-19 DGCA issued circular on 12.03.2020 to 

consider their case compassionately. 

14.03.2020 DGCA issued circular on 14.3.2020 regarding “In-Flight Announcement related to 

Covid-19” to be made by all airliners operating flights to/from India. 

16.03.2020 In view of instructions of Ministry of Health & Family Welfare, DGCA issued circular 

on 16.3.2020 regarding expanding compulsory quarantine for passengers coming 

from/transiting through UAE, Qatar, Oman and Kuwait. Also, travel of passengers 

from member countries of the EU, the European Free Trade Association, Turkey and 

UK to India was also prohibited. Both instructions to be in force until 31st March, 200. 

17.03.2020 In continuation of circular issued on 12th and 16th March, 2020, DGCA issued circular 

on 17.3.2020 prohibiting travel of passengers from Afghanistan, Philippines and 

Malaysia with immediate effect. Flights from these countries are also prohibited 

effected 1500 hours IST on 17.3.2020 till 31st March, 2020. 

17.03.2020 Further to this office circular dated 3.3.2020 on ‘Prevention of the spread of Corona 

Virus Disease (COVID 19)’, DGCA issued circular on 17.3.2020 regarding 

disinfection of aircraft. 

17-03-2020 Public Notice - Postponement of the AME Type Examination Session: 02 of 2020  



17-03-2020 Circulars/ AIC relating to Covid-19  

18-03-2020 Circular - Prevention of spread of Novel Coronavirus (Covid-19)  

20-03-2020 Operations Circular 2 of 2020 - Covid 19 and recurrent training requirements of flight 

crew and cabin crew. Superseded By OC 2 of 2020 R1 

20-03-2020 Public Notice - Rescheduling and curtailing of medical appointments for Civil Aircrew 

Medical Examination at Indian Air Force Medical Examination Centers in view of 

global Corona Virus outbreak  

23-03-2020 Public Notice - Postponment of ATPL Oral Exam. on 23rd March, 2020 at Delhi, 

Mumbai and Chennai Centers.  

23-03-2020 Circular dated 17th March 2020 - Prevention of the spread of Coronavirus Disease 

(Covid 19)  

23-03-2020 Circular dated 19 March 2020 - Travel and Visa restrictions related to Covid-19  

23-03-2020 Circular (II) dated 19 March 2020 - Travel and Visa restrictions related to Covid-19  

23-03-2020 Circular (III) dated 19 March 2020 - Travel and Visa restrictions related to Covid-19  

23-03-2020 Circular - Social distancing measures by Airlines and Airport Operators  

23-03-2020 Circular (II) dated 23rd March 2020 - Management of Crew due to COVID-19 

outbreak. 

23-03-2020 Public Notice - Cancellation of FATA Examination and Delay in Flight Crew 

Examination 2 of 2020 Session.  

24-03-2020 Circular - Government Order on Operation of domestic operators engaged in 

Scheduled, non-scheduled and private aircraft operations in India  

26-03-2020 Circular dated 26 March 2020 - Travel and Visa restrictions related to Covid-19  

27-03-2020 Public Notice- COVID 19 and Extension of Validity of Licenses, Ratings, Skill Test, 

Exams for Issue, Renewal and exercising the Privileges of Pilot Licenses.Superseded by 

Order dated 11th May 2020 

27-03-2020 Circular dated 27th March 2020 - Government Order on Operation of domestic 

Operators engaged in scheduled, non-scheduled and private aircraft operations in India 

extended till 14th April 2020  

01-04-2020 Circular- precaution during cargo operations  

01-04-2020 AAC 2 of 2020 - Special permission to conduct cargo operations using passenger 

category aircraft during the COVID-19 lockdown period.Superseded By AAC 2 of 

2020 R1 

03-04-2020 AW Circular 1 of 2020 - Issue/ extension of Airworthiness Review Certificate (ARC) 

during the lockdown phase of COVID19.  

03-04-2020 Order - Extension of Validity of approvals issued under Rules 133B and 133BA and 

licenses/ authorizations issued under Rule 61 of the Aircraft Rules, 1937 - COVID 19 



Lockdown. 

03-04-2020 Operations Circular 2 of 2020 R1 - Covid 19 and recurrent training requirements of 

flight crew and cabin crew  

08-04-2020 Circular - Extension of Validity of Recurrent Dangerous Goods Regulations Training 

Due To The COVID 19 Pandemic.  

11-04-2020 AAC 2 of 2020 R1 - Special permission to conduct cargo operations using passenger 

category aircraft during the COVID-19 lockdown period. 

14-04-2020 Circular dated 14th April 2020 - Government Order on Operation of domestic 

Operators engaged in scheduled, non-scheduled and private aircraft operations in India 

extended till 3rd May 2020.  

14-04-2020 Circular dated 14th April 2020 - Travel and Visa restrictions related to Covid-19.  

16-04-2020 Circular dated 16th April 2020 -Refund of air fare during the lockdown period, 

suspending domestic and international flight operations.  

19-04-2020 Circular dated 19th April 2020 - Booking of Airlines ticket for journey post lockdown 

during the current Covid-19  

20-04-2020 Operations Circular 3 of 2020 - Distance Learning Training Programme  

29-04-2020 Public Notice - Rescheduling and Curtailing of Medical Appointments for Civil 

Aircrew Medical Examination at Indian Air Force Medical Examination/ Boarding 

Centers in view of Global CORONA Virus Outbreak.  

29-04-2020 AW Circular 2 of 2020 - Measures for the CAR-145 Approved Organisations to deal 

with COVID-19 crisis regarding the management of the CAR-145 Approval.  

02-05-2020 Circular dated 2.5.2020 - Travel and visa restrictions related to COVID-19 

12-05-2020 Order dated 11th May 2020 - COVID 19 and Extension of Validity of Licenses, 

Ratings, Skill Test, Exams for Issue, Renewal and exercising the privileges of Pilot 

Licenses. 

15-05-2020 Order dated 14th May 2020 - Contingency Measures for COVID-19 - Extension of validity of 
Medical Fitness Assessment, Recency, English Language Proficiency (ELP) and Competency 
checks i.r.o. Air Traffic Controller's Licence holders. 

15-05-2020 Operations Circular 2 of 2020 Revision 2 - COVID 19 and Extension of Recurrent/ Refresher 
Training/ FSTD Approval 

16-05-2020 Operations Circular 4/2020 - Risk Management Approach for the application of 
Exemptions/Extensions in view of COVID 19. 

17-05-2020 Circular dated 17.5.2020 - Travel and Visa restrictions related to Covid-19 

20-05-2020 Circular dated 20th May 2020 - Pilot Proficiency and currency requirements – COVID 19 

20-05-2020 Circular dated 20th May 2020 - Pilot Proficiency and currenCircular dated 20th May 2020- 
Resumption of Flying Training Activities by Flying Training Organizations - COVID 19 



21-05-2020 Circular dated 21st May 2020 - Recommencement of domestic flights and minimum & 
maximum fares chargeable for such flights -Reg. 

21-05-2020 Domestic Operations - Provisional Summer Schedule (21 May 2020) 

21-05-2020 Circular dated 21st May 2020 - Government order on operation of Domestic operators 
engaged in Schedule Non schedule and private aircraft operations in India. 

22-05-2020 Circular dated 22nd May 2020 - Recommencement of Domestic schedule operations. 

22-05-2020 Circular 2 dated 22nd May 2020 - Engineering and Operational Preparedness for Commencing 
Domestic Operations from 25-05-2020. 

22-05-2020 Public Notice - Extension of Validity to fly with medical fitness on CA Form 35 in view of COVID-
19 Pandemic. 

23-05-2020 Circular 2 dated 22.5.2020 - Safety Guidelines and SOP related to COVID 19 - Reg. 

01-06-2020 Circular dated 30th May 2020 - Travel and visa restrictions related to COVID19 

01-06-2020 Order dated 29th March 2020 - Compliance of CAR Section 5 Series F Part III and CAR Section 5 
F Part IV 

***** 


